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Chairman's Report for the year ended 31 December 2024 

On behalf of the Board of Directors, I am pleased to present the consolidated financial statements of 

Finance House P.J.S.C. and its subsidiaries (FH Group) for the financial year ended 31 December 2024. 

2024 will be remembered in history as a paradoxical year where, despite a fluctuating global environment 

marked by geopolitical tensions and economic uncertainties, global equity markets delivered total 

shareholder returns in excess of 18% per annum. The robust expansion of the UAE's GDP (circa 3.8%) 

in 2024, reflects the nation's clear vision for economic progress, underpinned by its focus on non-oil 

sectors. 

During 2024, the FH Group continued to focus its energies on strengthening Capital Ratios, maintaining 

Liquidity buffers, improving asset quality, leveraging cloud technology for improved operational 

efficiencies and in building digitally enabled Products & Services. 

For the year ended 31 December 2024, the FH Group has posted a Consolidated Net Profit before tax of 

AED 8.26 million (net Profit after Tax:AED 7.49 million), compared to AED 14.81 million registered in the 

previous financial year ended 31 December 2023. 

Net Interest Income and Income from Islamic Financing & Investing Assets were lower at AED 123.81 

million in 2024 compared to AED 137.80 million in the previous year. This is primarily due to the fact that 

the increased cost of funding as a result of the elevated interest rates scenario could not be fully passed 

on to customers. Net Fee and Commission income earned in 2024 was AED 16.41 million compared to 

AED 17.95 million in the previous year. 

Our insurance subsidiary registered a substantially improved overall performance, with a reduced Net 

Insurance Loss of AED 14.75 million in 2024 compared to a Net Insurance Loss of AED 40.35 million in 

9J. 
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the previous year. Net Investment Income from group-wide investing activities was substantially higher at 
AED 44.91 million compared to AED 5.20 million in the previous year. 

Continued robust recoveries from the Non-Performing Portfolio (both Corporate & Retail) boosted Other 
Operating Income to AED 21.88 million in 2024. 

In line with the expected credit loss model (ECL} for loan impairment provisioning under IFRS 9, net 
impairment charge for the year 2024 was AED 47.36 million compared to AED 22.23 million in the previous 
year. 

As a combined result of the above factors, Net Operating Income for 2024 was lower at AED 144.91 
million compared to AED 156.11 million in the previous year. 

Total Operating Expenses for 2024 at the Group level were lower at AED 137 .95 million compared to AED 
140.91 million in the previous year. We continued to maintain a strict vigil on operating expenses to ensure 
that they stay within budget. 

Net Loans & Advances including Islamic Financing & Investing Assets as of 31 December 2024 steadily 
grew by 10% to AED 2.08 billion compared to AED 1.89 billion as at the end of the previous year. 
Customers' Deposits & Margin Accounts grew by nearly 22% to AED 1.90 billion as of 31 December 2024, 
compared to AED 1.56 billion as at the end of the previous year. 

At the consolidated level, Shareholders' equity as at 31 December 2024 stood at AED 638.95 million. 
Cash & Cash equivalents as of 31 December 2024 stood at a healthy 11.1 % of Total Assets, highlighting 
the Group's conservative approach to liquidity management. 
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With the objective of preserving the cash resources of the Group for investments in upcoming strategic 

initiatives, the Board does not recommend distribution of any cash dividend for the financial year ended 

31 December 2024. 

We continue to fine-tune our strategies and strategy execution capabilities on a regular basis to take 

advantage of improving market conditions. We remain optimistic that we will continue to spot and exploit 

profitable opportunities, adapt quickly to changing market conditions, manage risks prudently and 

maximize returns for our shareholders. 

Moham�e,..{'bdulla Jumaa Alqubaisi
Vice Chairman 
Abu Dhabi 
21 March 2025 

) . .
• 

► •• 
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Independent Auditor’s Report 
 
To the Shareholders of Finance House P.J.S.C 
 
Report on the Audit of the Consolidated Financial Statements 

 
Qualified Opinion 
 
We have audited the consolidated financial statements of Finance House P.J.S.C (the “Company”) and its 
subsidiaries (the “Group”), which comprise the consolidated statement of financial position as at 31 December 
2024, the consolidated statements of profit or loss, other comprehensive income, changes in equity and cash flows 
for the year then ended, and notes to the consolidated financial statements, including material accounting policy 
information. 
 
In our opinion, except for the possible effects of the matter described in the Basis for Qualified Opinion section of 
our report the accompanying consolidated financial statements present fairly, in all material respects, the 
consolidated financial position of the Group as at 31 December 2024, and its consolidated financial performance 
and its consolidated cash flows for the year then ended in accordance with IFRS Accounting Standards as issued 
by the International Accounting Standards Board (IASB). 
 
Basis for Qualified Opinion 
 
The Group’s investment in Empay LLC, an investment in associate accounted for using the equity method, is 
carried at AED 34,450 thousand on the consolidated statement of financial position as at 31 December 2024. We 
were unable to obtain sufficient appropriate audit evidence on the carrying amount of the Group’s investment in 
Empay LLC as at 31 December 2024, the Group’s share of Empay LLC’s results for the year and related 
disclosures because there was no financial information available for Empay LLC. Consequently, we were unable 
to determine whether any adjustments to these amounts were necessary. 
 
We conducted our audit in accordance with International Standards on Auditing (ISA). Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements 
section of our report. We are independent of the Group in accordance with the International Ethics Standards 
Board for Accountants’ International Code of Ethics for Professional Accountants (including International Independence 
Standards) (IESBA Code) together with the other ethical requirements that are relevant to our audit of the 
consolidated financial statements in the United Arab Emirates, and we have fulfilled our other ethical 
responsibilities in accordance with the requirements of the IESBA Code. We believe that the audit evidence we 
have obtained is sufficient and appropriate to provide a basis for our qualified opinion.
 

  

Grant Thornton Audit 
and Accounting Limited  
– Abu Dhabi 
 
Office 1101, 11th  Floor 
Al Kamala Tower  
Zayed the 1st Street  
Khalidiya  
Abu Dhabi, UAE 
 
T +971 2 666 9750 
www.grantthornton.ae 
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Independent Auditor’s Report 
 
To the Shareholders of Finance House P.J.S.C 
 
Report on the Audit of the Consolidated Financial Statements (continued) 
 
Key Audit Matter 
 
Key audit matters are those matters that, in our professional judgment, were of most significance in our audit 
of the consolidated financial statements of the current period. These matters were addressed in the context of 
our audit of the consolidated financial statements, and in forming our opinion thereon, and we do not provide 
a separate opinion on these matters. 
 
 

Key Audit Matter How our audit Addressed the Key Audit 
Matter 

Impairment of loans, advances and Islamic finance 

As described in note 19 and 20 to the 
consolidated financial statements, the Group had 
loans, advances and Islamic finance receivables 
of AED 2,076 million as at 31 December 2024 
representing 66.33% of total assets. 

 
The Group recognized allowances for credit 
losses in its consolidated financial statements 
using expected credit loss ('ECL") models. The 
Group exercises significant judgments and makes 
a number of assumptions in developing its ECL 
models which is determined as a function of the 
assessment of the probability of default (“PD”), 
loss given default (“LGD”), adjusted for the 
forward-looking information, and exposure at 
default ("EAD") associated with the underlying 
exposures subject to ECL. 
 
Qualitative adjustments or overlays may also be 
recorded by the Group using credit judgement 
where the inputs, assumptions and/or modelling 
techniques do not capture all relevant risk factors 
captured by the models. 
 
This is considered a key audit matter, as the 
determination of ECL involves significant 
management judgement. estimates, use of 
complex models and this has a material impact 
on the consolidated financial statements of the 
Group. 
 
 

Our audit procedures in this area include the following: 
 

• obtained an understanding of the credit risk 
management process and estimation process of 
determining impairment allowances for loans, 
advances and Islamic finance and tested the 
operating effectiveness of relevant controls 
within these operations.  
 

• for a sample of exposures, performed a detailed 
credit review and challenged the 
appropriateness of the Group’s application of 
the staging criteria including adequacy of 
provisioning. 

 
• tested the completeness and accuracy of the 

data used in the calculation of ECL. 
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Independent Auditor’s Report 
To the Shareholders of Finance House P.J.S.C 
 
Report on the Audit of the Consolidated Financial Statements (continued) 
 
Key Audit Matter (continued) 
 

Key Audit Matter How our audit Addressed the Key Audit 
Matter 

Impairment of loans, advances and Islamic finance (continued) 

 • we involved our IFRS 9 experts to assess: 
o the conceptual framework used for 

developing the Group’s impairment 
policy in the context of its compliance 
with the requirements of IFRS 9 – 
Financial Instruments. 

o ECL modelling methodology and 
calculations used to compute the 
probability of default (PD), loss given 
default (LGD), and exposure at default 
(EAD) including reasonableness of the 
assumptions. 

o the appropriateness of the macro-
economic variables, multiple economic 
scenarios chosen and scenario weightings. 

 

• tested the calculation methodology and traced a 
sample back to source data for a sample of 
wholesale and retail exposures. 
 

• evaluated post model adjustments and 
management overlays in order to assess the 
reasonableness of these judgements. 

 

• For the Stage 3 exposures and for a sample of 
wholesale exposures we also assessed whether 
relevant impairment events were identified in a 
timely manner and the appropriateness of the 
provisioning assumptions such as estimated 
future cash flows, collateral valuations and 
estimates of recovery. 

 

• Assessed the disclosure in the consolidated 
financial statements relating to ECL against the 
requirements of IFRS Accounting Standards. 
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Independent Auditor’s Report 
To the Shareholders of Finance House P.J.S.C 
 
Report on the Audit of the Consolidated Financial Statements (continued) 
 
Other Information 
 
Management is responsible for the other information. The other information comprises the Chairman’s 
report but does not include the consolidated financial statements and our auditors’ report thereon. 
 
Our opinion on the consolidated financial statements does not cover the other information and we do not 
express any form of assurance conclusion thereon. 
 
In connection with our audit of the consolidated financial statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with the 
consolidated financial statements, or our knowledge obtained in the audit, or otherwise appears to be 
materially misstated. If, based on the work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report that fact. We have nothing to report in 
this regard. 
 
Responsibilities of Management and Those Charged with Governance for the Consolidated 
Financial Statements 
 
Management is responsible for the preparation and fair presentation of the consolidated financial statements 
in accordance with IFRS Accounting Standards issued by IASB and their preparation in compliance with 
the applicable provisions of the UAE Federal Law No. (32) of 2021, and for such internal control as 
management determines is necessary to enable the preparation of consolidated financial statements that are 
free from material misstatement, whether due to fraud or error. 
 

In preparing the consolidated financial statements, management is responsible for assessing the Group’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless management either intends to liquidate the Group or to cease 
operations, or has no realistic alternative but to do so. 
 

Those charged with governance are responsible for overseeing the Group’s financial reporting process. 
 
Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements 
 
Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report 
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with ISAs will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of these 
consolidated financial statements. 
 
As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional 
skepticism throughout the audit. We also: 
 

• Identify and assess the risks of material misstatement of the consolidated financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk 
of not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control.



 
 
 
 

5 

 
Independent Auditor’s Report 
To the Shareholders of Finance House P.J.S.C 
 
Report on the Audit of the Consolidated Financial Statements (continued) 
 
Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements (continued) 
 
• Obtain an understanding of internal control relevant to the audit in order to design audit procedures 

that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Group’s internal control. 

 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management. 

 

• Conclude on the appropriateness of management’s use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Group’s ability to continue as a going concern. If 
we conclude that a material uncertainty exists, we are required to draw attention in our auditors’ 
report to the related disclosures in the financial statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditors’ report. However, future events or conditions may cause the Group to cease to continue as 
a going concern. 

 
• Evaluate the overall presentation, structure and content of the consolidated financial statements, 

including the disclosures, and whether the consolidated financial statements represent the underlying 
transactions and events in a manner that achieves fair presentation. 

 
• Plan and perform the group audit to obtain sufficient appropriate audit evidence regarding the 

financial information of the entities or business units within the group as a basis for forming an 
opinion on the group financial statements. We are responsible for the direction, supervision and 
review of the audit work performed for purposes of the group audit. We remain solely responsible 
for our audit opinion. 

 
We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal control 
that we identify during our audit. 
 
We also provide those charged with governance with a statement that we have complied with relevant ethical 
requirements regarding independence and communicate with them all relationships and other matters that 
may reasonably be thought to bear on our independence, and where applicable, actions taken to eliminate 
threats or safeguards applied.
 
From the matters communicated with those charged with governance, we determine those matters that 
were of most significance in the audit of the consolidated financial statements of the current period and 
are therefore the key audit matter. We describe these matters in our auditors’ report unless law or 
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we 
determine that a matter should not be communicated in our report because the adverse consequences of 
doing so would reasonably be expected to outweigh the public interest benefits of such communication. 
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Independent Auditor’s Report 
To the Shareholders of Finance House P.J.S.C 
 
Report on Other Legal and Regulatory Requirements 
 

Furthermore, as required by the UAE Federal Law No. (32) of 2021, we report that: 
 

(i) we have obtained all the information we considered necessary for the purposes of our audit; 
 

(ii) the consolidated financial statements have been prepared and comply, in all material respects, with 
the applicable provisions of the UAE Federal Law No. (32) of 2021; 

 

(iii) the Group has maintained proper books of account in accordance with established accounting 
principles; 

 

(iv) the financial information included in the Chairman’s report, in so far as it relates to these 
consolidated financial statements, is consistent with the books of account of the Group; 

 

(v) as disclosed in note 18 to the consolidated financial statements, the Group purchased and sold 
shares during the year ended 31 December 2024; 

 

(vi) Note 36 to the consolidated financial statements discloses material related party transactions and 
the terms under which they were conducted; 

 

(vii) Note 15 to the consolidated financial statements discloses social contributions made during the year 
ended 31 December 2024; 
 

(viii) Note 1 to the financial statements discloses that the Company is currently in the process of amending 
the statutory documents, to reflect the changes required due to the application of the UAE Federal law 
No. (32) of 2021; and 

 

(ix) Based on the information that has been made available to us, except for (viii), nothing has come to 
our attention which causes us to believe that the Group has contravened during the financial year 
ended 31 December 2024 any of the applicable provisions of the UAE Federal Law No. (32) of 
2021, or of its Articles of Association, which would materially affect its activities or its consolidated 
financial position as at 31 December 2024. 

 

 
 
 
 
 
 

 
GRANT THORNTON UAE 
 
Farouk Mohamed 
Registration No: 86 
Abu Dhabi, United Arab Emirates 
 
24 March 2025 
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Finance House P.J.S.C 

Consolidated financial statements  
For the year ended 31 December 2024 

Principal business address: 
P O Box 7878      
Abu Dhabi 
United Arab Emirates



Finance House P.J.S.0 
Consolidated financial statements 

Consolidated statement of financial position 
As at 31 December 2024 

31 December 31 December 
2024 2023 

Note AED'OOO AED'OOO 

Assets 
Cash on hand 17 8,521 7,033 
Due from banks 17 388,583 288,416 
Investment securities 18 212,443 172,346 
Loans and advances 19 2,064,427 1,875,670 
Islamic financing and investing assets 20 11,325 14,140 
Investment in equity accounted investees 21 83,515 82,214 
Interest receivable and other assets 22 81,641 63,260 
Insurance and reinsurance contract assets 127,878 107,332 
Property, fixtures and equipment 23 113,339 117,464 
Intangibles 24 6,705 6,705 
Investment properties 25 30,942 30,942 

Total assets 3,129,319 2,765,522 

Liabilities and equity 
Liabilities 
Customers' deposits and margin accounts 26 1,897,198 1,562,689 
Due to banks and other financial institutions 17 42,863 32,795 
Short term borrowings 27.1 295,000 215,000 
Medium-term loan 27.2 - 33,333 
Insurance and reinsurance contract liabilities 188,997 173,026 
Interest payable and other liabilities 28 51,927 73,625 
Provision for employees' end of service benefits 29 14,388 13,128 
Total liabilities 2,490,373 2,103,596 
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Finance House P.J.S.0 
Consolidated financial statements 

Consolidated statement of financial position (continued) 
As at 31 December 2024 

31 December 31 December 
2024 2023 

Note AED'OOO AED'OOO 

30 302,838 302,838 
31 (54,272) (51,196) 
32 (1,750) (1,750) 
33 73,179 151,671 

19,692 (56,061) 
30,000 - 

(55,677) (18,844) 
34 276,100 276,100 
34 15,000 15,000 

1,412 3,598 
606,522 621,356 
32,424 40,570 

638,946 661,926 

	

3,129,319 	2,765,522 

35 	420,723 	404,935 

Equity 
Share capital 
Treasury shares 
Employees' share-based payment scheme 
Statutory reserve 
Fair value reserve 
Impairment  reserve not available for distribution 
Accumulated losses 
Tier I Sukuk 
Tier 1 Bonds 
Proposed directors' remuneration 

Non-controlling interests 

Total equity 

Total liabilities and equity 

Commitments and contingent liabilities 

To the best of our knowledge, the consolidated financial statements present fairly in all material respects 
the consolidated financial position, consolidated financial performance and consolidated cash flows of the 
Group as of, and for, the periods presented therein. 

These consolidated financial statements were authorized and approved for issue by the Board of Directors 
on 21 March 2025 and signed on their behalf by: 

Mr. Mohammed Aiqubaisi 
	

Mr. T.K. Raman 
Vice Chairman 
	

Chief Executive Officer 

The accompanying notes from 1 to 39 form an integral part of these consolidated financial statements. 



Finance House P.J.S.C 
Consolidated financial statements 
 
Consolidated statement of profit or loss 
For the year ended 31 December 2024 
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  2024  2023 
 Note AED’000  AED’000 
     
Interest income and income from Islamic financing and 
investing assets  10 222,371  220,762 
Interest expense and profit distributable to depositors  10 (98,560)  (82,964) 
     
Net interest income and income from Islamic financing 
and investing assets 10 123,811  137,798 
     
Fee and commission income 11 30,657  28,985 
Fee and commission expenses 11 (14,250)  (11,036) 
     
Net fee and commission income 11 16,407  17,949 
     
Insurance services result before reinsurance contracts issued  (59,962)  (21,167) 
Net income/(expenses) from reinsurance contracts held  36,547  (15,133) 
Insurance finance expense for insurance contracts issued  (5,430)  (7,142) 
Reinsurance finance income for reinsurance contracts held  14,098  3,090 
     
Net insurance loss  (14,747)  (40,352) 
     
Net investment income 12 44,914  5,197 
Allowance for expected credit losses on loans and advances  19 (46,600)  (23,668) 
(Allowance)/reversal of allowance for expected credit losses on 

Islamic financing and investing assets 
 

20 (755)  1,436 
Other operating income, net 13 21,878  57,754 
     
Net operating income  144,908  156, 114 
     
Salaries and employees related expenses 14 (91,666)  (91,001) 
Depreciation of property, fixtures and equipment  (10,417)  (6,568) 
Interest on lease liabilities  -  (3) 
General and administrative expenses 15 (35,869)  (43,334) 
Operating profit for the year  6,956  15, 208 
     
Share of profit/(loss) from equity accounted investees 21 1,301  (399) 
     
Profit for the year before tax  8,257  14,809 
Tax expense 38 (769)  - 
 
Proft for the year after tax  7,488  14,809 
 
 

 

 

 

The accompanying notes from 1 to 40 form an integral part of these consolidated financial statements. 



Finance House P.J.S.C 
Consolidated financial statements 
 
Consolidated statement of other comprehensive income 
For the year ended 31 December 2024 
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The accompanying notes from 1 to 40 form an integral part of these consolidated financial statements. 

  2024  2023 
 Note AED’000  AED’000 
     
     
Profit for the year after tax  7,488  14,809 
     
Other comprehensive income: 
Items that will not be reclassified to profit or loss:     
Equity investments at FVOCI – net change in fair value   (4,257)  (3,013) 
(Loss)/gain on disposal of financial assets at fair value 

through other comprehensive income 
 

(1,278)  2,706 
     
     
Other comprehensive loss for the year  (5,535)  (307) 

     
Total comprehensive income for the year  1,953  14,502 
     
     
Profit attributable to: 
Equity holders of the parent 

 
15,684                35,984 

Non-controlling interests  (8,196)  (21,175) 
     
  7,488  14,809 
     
Total comprehensive income attributable to:     
Equity holders of the parent  10,099  39,597 
Non-controlling interests  (8,146)  (25,095) 
  1,953  14,502 
     
Basic and diluted (loss)/earning per share      
attributable to ordinary shares (AED) 16 (0.01)  0.05 



Finance House P.J.S.C 
Consolidated financial statements 

Consolidated statement of changes in equity  
For the year ended 31 December 2024 
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Share 
capital 

Treasury 
shares 

Employees’ 
share-
based 

payment 
scheme 

Statutory 
reserve 

Fair value 
reserve 

Retained 
earnings 

Proposed 
directors’ 

remuneration Tier 1 Sukuk 
Tier 1 
Bonds 

 Attributable 
to 

shareholders 
of the parent 

Non-
controlling 

interest Total  
AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 

Balance at 1 January 2023 302,838 (46,535) (1,750) 151,671 (56,968) 4,072 2,048 276,200 15,000 646,576 108,611 755,187 
Opening restatement adjustment (Note 39) - - - - - (35,359) - - - (35,359) (40,810) (76,169) 
Adjustment on initial application of IFRS 17 - - - - - (4,386) - - - (4,386) (2,136) (6,522) 
Restated balance at 1 January 2023 302,838 (46,535) (1,750) 151,671 (56,968) (35,673) 2,048 276,200 15,000 606,831 65,665 672,496 

Gain on disposal of investment carried at fair 
value through other comprehensive income  - - - - (2,706) 2,706 - - - - - - 
Profit for the year - - - - - 35,984 - - - 35,984 (21,175) 14,809 
Net changes in fair value of investments 
carried at fair value through other 
comprehensive   income - - - - 3,613 - - - - 3,613 (3,920) (307) 

Total comprehensive income for the year - - - - 907 38,690 - - - 39,597 (25,095) 14,502 
Directors’ remuneration paid - - - - - - (2,048) - - (2,048) - (2,048)
Proposed director’s remuneration - - - - - (3,598) 3,598 - - - - - 
Purchase of treasury shares - (4,661) - - - - - - - (4,661) - (4,661) 
Repurchase of Tier 1 Sukuk - - - - - - (100) - (100) - (100)
Tier 1 bonds coupon paid  - - - - - (1,238) - - - (1,238) - (1,238) 
Tier 1 sukuk coupon paid  - - - - - (17,025) - - - (17,025) - (17,025)

Balance at 31 December 2023 - restated 302,838 (51,196) (1,750) 151,671 (56,061) (18,844) 3,598 276,100 15,000 621,356 40,570 661,926 

The accompanying notes from 1 to 40 form an integral part of these consolidated financial statements.



Finance House P.J.S.C 
Consolidated financial statements 
 
Consolidated statement of changes in equity (continued) 
For the year ended 31 December 2024 
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Share 

capital 
Treasury 

shares 

 
Employees’ 

share-
based 

payment 
scheme 

Statutory 
reserve 

Fair 
value 

reserve 
Accumulated 

losses 

 
 

Impairment 
reserve not 

available 
for 

distribution 

Proposed 
directors’ 

remuneration 
Tier 1 
Sukuk 

Tier 1 
Bonds 

 Attributable 
to 

shareholders 
of the parent 

Non-
controlling 

interest Total  

 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 AED’000 
 

             
Balance at 1 January 2024  302,838 (51,196) (1,750) 151,671 (56,061) (18,844) - 3,598 276,100 15,000 621,356 40,570 661,926 

Gain on disposal of investment carried at fair 
value through other comprehensive income  - - - - 1,278 (1,278) - - - - - - - 
Profit for the year - - - - - 15,684 - - - - 15,684 (8,196) 7,488 
Net changes in fair value of investments 
carried at fair value through other 
comprehensive   income - - - - (5,585) - - - - - (5,585) 50 (5,535) 

Total comprehensive income for the year - - - - (4,307) 14,406 - - - - 10,099 (8,146) 1,953 
Directors’ remuneration paid  - - - - - - - (3,598) - - (3,598) - (3,598) 
Proposed director’s remuneration - - - - - (1,412) - 1,412 - - - - - 
Transfer to impairment reserve not available 
for distribution - - - - - (30,000) 

 
30,000 - - - - - - 

Transfer to Statutory Reserve - - - 1,568 - (1,568) - - - - - - - 
Adj. of Negative FV Reserve Against - -  (80,060) 80,060 - - - - - - - - 
Purchase of treasury shares - (3,076) - - - - - - - - (3,076) - (3,076) 
Tier 1 bonds coupon paid  - - - - - (1,239) - - - - (1,239) - (1,239) 
Tier 1 sukuk coupon paid  - - - - - (17,020) - - - - (17,020) - (17,020) 

Balance at 31 December 2024 302,838 (54,272) (1,750) 73,179 19,692 (55,677) 
 

30,000 1,412 276,100 15,000 606,522 32,424 638,946 

  
 
 
 
 
 
 
 
 
The accompanying notes from 1 to 40 form an integral part of these consolidated financial statements.
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  2024 2023 
  AED’000 AED’000 
    
CASH FLOWS FROM OPERATING ACTIVITIES    
Profit for the year before tax  8,257 14,809 
    
Adjustments for:     
Depreciation of property, fixtures and equipment  10,417 6,568 
Gain on fair valuation of investment in property  - (700) 
Change in fair value of investment property  - (1,417) 
Share of profit/(loss) from equity accounted investees  (1,301) 399 
Dividend income from investments  (23,602) (6,915) 
(Profit)/loss on disposal of investments carried at fair value through profit or 
loss  (1,376) 1,478 
Net change in fair value of investments carried at fair value through profit or 
loss  (39,244)          240 
Net impairment loss on loans and advances  46,600 23,668 
Impairment loss/(reversal) on Islamic financing and investing assets, net  755 (1,436) 
Net provision for employees’ end of service benefits  1,624 1,986 

    
  2,130 38,680 
Changes in:    

Islamic financing and investing assets  2,060 9,932 
Loans and advances  (235,357)    101,810 
Interest receivable and other assets  (18,381) 8,212 
Insurance receivables and contract assets  (20,546) 5,275 
Customers’ deposits and margin accounts  334,509  (497,985 
Interest payable and other liabilities  (22,467) 14,706 
Lease liabilities  - (537) 
Insurance and reinsurance contract liabilities  15,971 (27,512) 

    
Cash generated from/(used in) operating activities  57,919 (347,419) 
    
Employees’ end of service benefits paid  (364) (3,229) 
Dividend received  23,602 6,915 
Directors’ remuneration paid  (3,598) (2,048) 

    
Net cash generated from/(used in)generated from operating activities   77,559 (345,781) 
CASH FLOWS FROM INVESTING ACTIVITIES     
Purchase of investments carried at fair value through other comprehensive 
income  (11,124) (3,480) 
Proceeds from sale of investments carried at fair value through other 
comprehensive income  35,077 94,707 
Purchase of investments carried at fair value through profit or loss  (44,439) (11,273) 
Proceeds from sale of investments carried at fair value through profit or loss  15,475 47,414 
Proceeds from redemption of fixed deposit  - 14,000 
Movement in investments carried at amortized cost  (1) (44,916) 
Purchase of investment property  - (29,525) 
Proceeds from disposal of investment property  - 4,800 
Purchase of property, fixtures and equipment  (6,292) (30,149) 
Proceeds from disposal of property, fixtures and equipment  - 11,786 
    
Net cash (used in)/generated from investing activities  (11,304) 53,365 
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The accompanying notes from 1 to 40 form an integral part of these consolidated financial statements.

  2024 2023 
 Note AED’000 AED’000 
 

   
CASH FLOWS FROM FINANCING ACTIVITIES    
Repayments of short-term borrowings  (150,000) (275,000) 
Repayment of medium-term loans  (33,333) (33,334) 
Proceeds from medium Term loan  230,000 150,000 
Repurchase of Tier 1 Sukuk  - (100) 
Tier 1 SUKUK coupon paid  (17,020) (17,025) 
Tier 1 Bond coupon paid  (1,239) (1,238) 
Purchase of treasury shares   (3,076) (4,661) 
Net cash generated from/(used in) financing 
activities  25,332 (181,358) 

    
Net increase/(decrease) in cash and cash equivalents     91,587 (473,774) 
Cash and cash equivalents at 1 January  256,654 730,428 

    
Cash and cash equivalents at 31 December 17 348,241 256,654 
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1 Legal status and principal activities 

 
Finance House P.J.S.C (“the Company”) is a public joint stock company incorporated in Abu Dhabi, United 
Arab Emirates (UAE) in accordance with the provisions of the UAE. The Company was established on 13 
March 2004 and commenced its operations on 18 July 2004. 
 
 The Company was initially registered in compliance with relevant UAE Federal Law No. (2) of 2015, as 
amended. As of 2 January 2022, the Company is subject to compliance with UAE Federal Law No. (32) of 
2021, which replaces UAE Federal Law No. (2) of 2015, as amended. The consolidated financial statements 
have been prepared in accordance with the requirements of the applicable laws and regulations, including 
UAE Federal Law No. (32) of 2021.  
 
The registered head office of the Company is at P.O. Box 7878, Abu Dhabi, UAE. 
 
The Company performs its activities through its head office in Abu Dhabi and its Abu Dhabi, Dubai, and 
Sharjah branches. The principal activities of the Company consist of investments, consumer and commercial 
financing and other related services.  
 
The Company is listed on the Abu Dhabi Securities Exchange (Ticker: FH). 
 
These consolidated financial statements comprise the Company and its subsidiaries listed in note 8 (together 
referred as “the Group”). 
 
2 Basis of preparation 

 
(a) Statement of compliance 

 

The financial statements of the Group have been prepared in accordance with IFRS Accounting Standards 
as issued by the International Accounting Standards Board (IASB) [IFRS Accounting Standards] and the 
applicable requirements of the laws in the UAE. The financial statements comply with IFRS Accounting 
Standards. 
 
(b) Basis of measurement 

 

These consolidated financial statements of the Group have been prepared on the historical cost basis except 
for debt securities, equity shares that are classified as either fair value through profit and loss (FVTPL) or 
fair value through other comprehensive income (FVTOCI), non-financial assets acquired in settlement of 
loans and advances and investment properties that are measured at their fair values at the end of each 
reporting period. 
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2 Basis of preparation (continued) 
 
(c) Functional and presentation currency  
 
These consolidated financial statements of the Group are prepared in UAE. Dirham (AED) which is the 
functional currency of the Group. All values are rounded to the nearest thousand (AED ‘000’), except 
otherwise indicated. 
 
(d) Use of estimates and judgements 
 
In preparing these consolidated financial statements, management has made judgements, estimates and 
assumptions that affect the application of the Group’s accounting policies and the reported amounts of 
assets and liabilities, income and expenses, and the disclosure of contingent liabilities. Actual results may 
differ from these estimates. 
 
Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates 
are recognised in the period in which the estimate is revised and in any future periods affected. 
 
Information about significant areas of estimation uncertainty and critical judgements in applying 
accounting policies that have a significant effect on the amounts recognised in the consolidated financial 
statements are described in Note 4 to the consolidated financial statements.   
 
3 Material accounting policy information 
 
The accounting policies set out below have been applied consistently to all periods presented in these 
consolidated financial statements, unless otherwise stated. 
 
Standards, interpretations and amendments to existing standards that are effective in 
2024 
 
The following new and revised IFRSs, which became effective for annual periods beginning on or after 1 
January 2024, have been adopted in these consolidated financial statements. Their adoption has not had 
any material impact on the disclosures or on the amounts reported in these consolidated financial 
statements. 
 

 Classification of Liabilities as Current or Non-Current (Amendments to IAS 1) 
 

 Lease Liability in a Sale and Leaseback (Amendments to IFRS 16) 
 

 Non-current Liabilities with Covenants (Amendments to IAS 1) 
 

 Supplier Finance Arrangements (Amendments to IAS 7 and IFRS 7)   
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3 Material accounting policy information (continued) 

Amendment to standards and interpretations issued but not yet effective 
The Group has not yet early applied the following new standards, amendments and interpretations that 
have been issued but are not yet effective: 

Title 

Effective for 
annual periods 
beginning on or 
after 

Lack of Exchangeability (Amendments to IAS 21) The amendments contain 
guidance to specify when a currency is exchangeable and how to determine the 
exchange rate when it is not. 

1 January 2025 

Amendments to the SASB standards to enhance their international 
applicability. The amendments remove and replace jurisdiction-specific 
references and definitions in the SASB standards, without substantially altering 
industries, topics or metrics 

1 January 2025 

IFRS 18 Presentation and Disclosures in Financial Statements: IFRS 18 includes 
requirements for all entities applying IFRS for the presentation and disclosure of 
information in financial statements. 

1 January 2027 

IFRS 19 Subsidiaries without Public Accountability: Disclosures: IFRS 19 
specifies reduced disclosure requirements that an eligible entity is permitted to 
apply instead of the disclosure requirements in other IFRS Accounting 
Standards. 

1 January 2027 

 
Management anticipates that these new standards, interpretations and amendments will be adopted in the 
Group’s consolidated financial statements for the period of initial application and adoption of these new 
standards, interpretations and amendments may have no material impact on the consolidated financial 
statements of the Group in the period of initial application. 
 
(a) Business combinations 

 
The Group accounts for business combinations using the acquisition method when the acquired set of 
activities and assets meets the definition of a business and control is transferred to the Group.  
 

In determining whether a particular set of activities and assets is a business, the Group assesses whether the 
set of assets and activities acquired includes, at a minimum, an input and substantive process and whether 
the acquired set has the ability to produce outputs. The Group has an option to apply a ‘concentration test’ 
that permits a simplified assessment of whether an acquired set of activities and assets is not a business. The 
optional concentration test is met if substantially all the fair value of the gross assets acquired is concentrated 
in a single identifiable asset or group of similar identifiable assets. 
 

The cost of an acquisition is measured as the aggregate of the consideration transferred measured at 
acquisition date fair value and the amount of any non-controlling interests in the acquiree. The consideration 
transferred does not include amounts related to the settlement of pre-existing relationships. Such amounts 
are generally recognised in profit or loss. Acquisition-related costs are expensed as incurred and included in 
general, administration and other operating expenses, except if related to the issue of debt or equity 
securities. 
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3 Material accounting policy information (continued) 
 

(a) Business combinations  
 
When the Group acquires a business, it assesses the financial assets and liabilities assumed for appropriate 
classification and designation in accordance with the contractual terms, economic circumstances and 
pertinent conditions as at the acquisition date. This includes the separation of embedded derivatives in host 
contracts by the acquiree. 
 
If the business combination is achieved in stages, any previously held equity interest is re-measured at its 
acquisition date fair value and any resulting gain or loss is recognised in profit or loss. It is then considered 
in the determination of goodwill. Any contingent consideration is measured at fair value at the date of 
acquisition. If an obligation to pay contingent consideration that meets the definition of a financial 
instrument is classified as equity, then it is not remeasured and settlement is accounted for within equity. 
Otherwise, other contingent consideration is remeasured at fair value at each reporting date and subsequent 
changes in the fair value of the contingent consideration are recognised in profit or loss. 
 
Goodwill is initially measured at cost, being the excess of the aggregate of the consideration transferred and 
the amount recognised for non-controlling interests, and any previous interest held, over the net identifiable 
assets acquired and liabilities assumed. If the fair value of the net assets acquired is in excess of the aggregate 
consideration transferred or in an excess of the fair value of net assets acquired over the aggregate 
consideration transferred, then the gain is recognised in profit or loss. After initial recognition, goodwill is 
measured at cost less any accumulated impairment losses. For the purpose of impairment testing, goodwill 
acquired in a business combination is, from the acquisition date, allocated to each of the Group’s cash-
generating units (“CGU”) that are expected to benefit from the combination, irrespective of whether other 
assets or liabilities of the acquiree are assigned to those units. 
 
Where goodwill has been allocated to a cash-generating unit and part of the operation within that unit is 
disposed of, the goodwill associated with the disposed operation is included in the carrying amount of the 
operation when determining the gain or loss on disposal. Goodwill disposed in these circumstances is 
measured based on the relative values of the disposed operation and the portion of the cash-generating unit 
retained. 
 
(b) Subsidiaries  

 
IFRS 10 governs the basis for consolidation where it establishes a single control model that applies to all 
entities including special purpose entities or structured entities. The definition of control is such that an 
investor controls an investee when it is exposed to, or has rights, to variable returns from its involvement 
with the investee and has the ability to affect those returns through its power over the investee. To meet 
the definition of control in IFRS 10, all three criteria must be met, including: 

 

 the investor has power over an investee;  
 the investor has exposure to, or rights, to variable returns from its involvement with the 

investee; and  
 the investor has the ability to use its power over the investee to affect the amount of the 

investor’s returns. 
 

The Group reassesses whether or not it controls an investee if facts and circumstances indicate that there 
are changes to one or more of the three elements of control listed above. 
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3 Material accounting policy information (continued) 
 

(b) Subsidiaries (continued) 
 

When the Group has less than a majority of the voting rights of an investee, it has power over the investee 
when the voting rights are sufficient to give it the practical ability to direct the relevant activities of the 
investee unilaterally. 
 
The Group considers all relevant facts and circumstances in assessing whether or not the Group’s voting 
rights in an investee are sufficient to give it power, including: 
 
 the size of the Group’s holding of voting rights relative to the size and dispersion of holdings of the 

other vote holders; 
 potential voting rights held by the Group, other vote holders and other parties; 
 rights arising from other contractual arrangements; and 
 any additional facts and circumstances that indicate that the Group has, or does not have, the current 

ability to direct the relevant activities at the time that decisions need to be made, including voting 
patterns and previous shareholders’ meetings. 

 
Consolidation of a subsidiary begins when the Group obtains control over the subsidiary and/or ceases 
when the Group loses control over the subsidiary. Specifically, income and expenses of a subsidiary acquired 
or disposed of during the year are included in the consolidated statement of profit or loss from the date the 
Group gains control until the date when the Group ceases to control the subsidiary.  
 
Profit or loss of each component of other comprehensive income is attributable to the owners of the Group 
and to the non-controlling interests. Total comprehensive income of subsidiaries is attributable to the 
owners of the Company and to the non-controlling interest even if this results in the non-controlling 
interests having a deficit balance. 
 
When necessary, adjustments are made to the financial statements of subsidiaries to bring their accounting 
policies into line with the Group’s accounting policies. All intragroup assets, liabilities, equity, income, 
expenses and cash flows relating to transactions between members of the Group are eliminated in full on 
consolidation. 
 
Changes in the Group’s ownership interest in existing subsidiaries 
Changes in the Group's ownership interests in subsidiaries that do not result in the Group losing control 
over the subsidiaries are accounted for as equity transactions. The carrying amounts of the Group's interests 
and the non-controlling interests are adjusted to reflect the changes in their relative interests in the 
subsidiaries. Any difference between the amount by which the non-controlling interests are adjusted and 
the fair value of the consideration paid or received is recognized directly in equity and attributed to 
shareholders of the Parent. 
 
When a change in the Group’s ownership interest in a subsidiary result in a loss of control over the 
subsidiary, the assets and liabilities of the subsidiary including any goodwill are derecognized. Amounts 
previously recognized in other comprehensive income in respect of that entity are also reclassified to the 
consolidated statement of profit or loss or transferred directly to retained earnings. 
 

Any retained equity interest in the entity is remeasured at fair value. The difference between the carrying 
amount of the retained interest at the date when control is lost, and its fair value is recognized in the 
consolidated statement of profit or loss. The fair value of any investment retained in the former subsidiary 
at the date when control is lost is regarded as the fair value on initial recognition for subsequent accounting 
under IFRS 9 ‘Financial Instruments’ or, when applicable, the cost on initial recognition of an investment 
in an associate or a joint venture.  
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3 Material accounting policy information (continued) 
 
(c)  Investment in equity accounted investees 
An associate is an investee over which the Group has significant influence. Significant influence is the power 
to participate in the financial and operating policy decisions of the investee but not control or joint control 
over those policies. Investment in associates is accounted under the equity method of accounting. 
 

Under the equity method, the investment in an associate is initially recognised at cost, which includes 
transaction costs. Subsequent to initial recognition, the consolidated financial statements include the 
Group’s share of the profit or loss and OCI of equity accounted investees, until the date on which significant 
influence or joint control ceases. Goodwill relating to the associate is included in the carrying amount of the 
investment and is neither amortised nor individually tested for impairment. The consolidated statement of 
income reflects the Group’s share of the results of operations of the associates. Any change in other 
comprehensive income of those investees is presented as part of the Group’s other comprehensive income. 
In addition, when there has been a change recognised directly in the equity of the associate, the Group 
recognises its share of any changes, when applicable, in the consolidated statement of changes in equity.  
 

The financial statements of the associate are prepared for the same reporting period as the Group. When 
necessary, adjustments are made to bring the accounting policies in line with those of the Group. 
  
(d) Investment in associate 
 After application of the equity method, the Group determines whether it is necessary to recognize an 
impairment loss on its investment in its associate. At each reporting date, the Group determines whether 
there is objective evidence that the investment in the associate is impaired. If there is such evidence, the 
Group calculates the amount of impairment as the difference between the recoverable amount of the 
associate and its carrying value, and then recognises the loss in the consolidated statement of income. 
 

(e) Equity method 
 

Under the equity method of accounting, the investments are initially recognized at cost and adjusted 
thereafter to recognize the Group’s share of the post-acquisition profits or losses of the investee in profit 
or loss, and the Group’s share of movements in other comprehensive income of the investee in other 
comprehensive income. Dividends received or receivable from associates are recognized as a reduction in 
the carrying amount of the investment. When the Group’s share of losses in an equity-accounted investment 
equals or exceeds its interest in the entity, including any other unsecured long-term receivables, the Group 
does not recognize further losses, unless it has incurred obligations or made payments on behalf of the other 
entity. Unrealized gains on transactions between the Group and its associates are eliminated to the extent 
of the Group’s interest in these entities. Unrealized losses are also eliminated unless the transaction provides 
evidence of an impairment of the asset transferred. Accounting policies of equity accounted investees have 
been changed where necessary to ensure consistency with the policies adopted by the Group.  
 

The carrying amount of equity-accounted investments is tested for impairment in accordance with the policy 
described in Note 3 (n). 
 

If the ownership interest in an associate is reduced but significant influence is retained, only a proportionate 
share of the amounts previously recognized in other comprehensive income are reclassified to profit or loss 
where appropriate. 
 
(f) Cash and cash equivalents 
 
Cash and cash equivalents include notes and coins on hand, unrestricted balances held with central bank 
and highly liquid financial assets with original maturities of three months or less from the date of acquisition 
that are subject to an insignificant risk of changes in their fair value, and are used by the Group in the 
management of its short-term commitments. Cash and cash equivalents are non-derivative financial assets 
carried at amortized cost in the consolidated statement of financial position. 
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3 Material accounting policy information (continued) 

(g) Financial assets and liabilities

Recognition and initial measurement 

The Group initially recognizes loans and advances, deposits, debt securities issued and subordinated 
liabilities on the date on which they are originated.  

All other financial instruments (excluding regular way purchases and sales of financial assets) are recognised 
on the trade date, which is the date on which the Group becomes a party to the contractual provisions of 
the instrument. All regular way purchases and sales of financial assets are recognised on the settlement date, 
i.e. the date the asset is delivered to or received from the counterparty. Regular way purchases or sales of
financial assets are those that require delivery of assets within the time frame generally established by
regulation or convention in the marketplace.

Classification and subsequent measurement 

On initial recognition, a financial asset is classified as measured at: amortised cost, FVOCI – debt 
investment, FVOCI – equity investment, or FVTPL. 

Financial assets are not reclassified subsequent to their initial recognition unless the Group changes its 
business model for managing financial assets, in which case all affected financial assets are reclassified on 
the first day of the first reporting period following the change in the business model.  

A financial asset is measured at amortised cost if it meets both of the following conditions and is not 
designated as at FVTPL: 

 it is held within a business model whose objectives is to hold assets to collect contractual cash flows;
and

 its contractual terms give rise on specified dates to cash flows that are solely payments of principal
and interest on the principal amount outstanding.

 A debt investment is measured at FVTOCI if it meets both of the following conditions and is not
designated as at FVTPL:

 it is held within a business model whose objectives is achieved by both collecting contractual cash
flows and selling financial assets; and

 its contractual terms give rise on specified dates to cash flows that are solely payments of principal
and interest on the principal amount outstanding.

On initial recognition of an equity investment that is not held for trading, the Group may irrevocably elect 
to present subsequent changes in the investment’s fair value in OCI. This election is made on an investment-
by-investment basis.  

All financial assets not classified as measured at amortised cost or FVTOCI as described above are measured 
at FVTPL. On initial recognition, the Group may irrevocably designate a financial asset that otherwise meets 
the requirements to be measured at amortised cost or at FVOCI as FVTPL if doing so eliminates or 
significantly reduces an accounting mismatch that would otherwise arise. 
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3 Material accounting policy information (continued) 
 

(g) Financial assets and liabilities (continued) 
 

Financial assets – Business model assessment  
 
The Group makes an assessment of the objective of a business model in which a financial asset is held at a 
portfolio level because this best reflects the way the business is managed and information is provided to 
management. The information considered includes: 
 

 the stated policies and objectives for the portfolio and the operation of those policies in practice. In 
particular, whether management’s strategy focuses on earning contractual interest revenue, 
maintaining a particular interest rate profile, matching the duration of the financial assets to the 
duration of the liabilities that are funding those assets or realising cash flows through the sale of the 
assets; 

 

 how the performance of the portfolio is evaluated and reported to the Group’s management; 
 

 the risks that affect the performance of the business model (and the financial assets held within that 
business model) and how those risks are managed; 

 

 how managers of the business are compensated - e.g. whether compensation is based on the fair 
value of the assets managed or the contractual cash flows collected; and 

 

 the frequency, volume and timing of sales in prior periods, the reasons for such sales and its 
expectations about future sales activity.  

 
Transfers of financial assets to third parties in transactions that do not qualify for derecognition are not 
considered sales for this purpose, consistent with the Group’s continuing recognition of the assets. 
 

Financial assets that are held for trading or are managed and whose performance is evaluated on a fair value 
basis are measured at FVTPL. 
 

Financial assets - Assessment of whether contractual cash flows are solely payments 
of principal and interest (“SPPI”) 
 

For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset on initial 
recognition. ‘Interest’ is defined as consideration for the time value of money and for the credit risk 
associated with the principal amount outstanding during a particular period of time and for other basic 
lending risks and costs (e.g. liquidity risk and administrative costs), as well as profit margin. 
 

In assessing whether the contractual cash flows are SPPI, the Group considers the contractual terms of the 
instrument. This includes assessing whether the financial asset contains a contractual term that could change 
the timing or amount of contractual cash flows such that it would not meet this condition.  In making the 
assessment, the Group considers: 
 

 contingent events that would change the amount and timing of cash flows;  
 leverage features;  
 prepayment and extension terms;  
 terms that limit the Group’s claim to cash flows from specified assets (e.g. non-recourse asset 

arrangement); and  
 features that modify consideration of the time value of money (e.g. periodical reset of interest rates). 
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3 Material accounting policy information (continued) 
 

(g) Financial assets and liabilities (continued) 
 

Financial assets - Assessment of whether contractual cash flows are solely payments 
of principal and interest (“SPPI”) 
 
 
The Group holds a portfolio of long-term fixed-rate loans for which the Group has the option to propose 
to revise the interest rate at periodic reset dates. These reset rights are limited to the market rate at the time 
of revision. The borrowers have an option to either accept the revised rate or redeem the loan at par without 
penalty. The Group has determined that the contractual cash flows of these loans are SPPI because the 
option varies the interest rate in a way that is consideration for the time value of money, credit risk, other 
basic lending risks and costs associated with the principal amount outstanding. 
 

Reclassification 
Financial assets are not reclassified subsequent to their initial recognition, except in the period after the 
Group changes its business model for managing financial assets. 
 

Derecognition 
The Group derecognizes a financial asset when the contractual rights to the cash flows from the financial 
asset expire, or it transfers the rights to receive the contractual cash flows in a transaction in which 
substantially all of the risks and rewards of ownership of the financial asset are transferred or in which the 
Group neither transfers nor retains substantially all of the risks and rewards of ownership and it does not 
retain control of the financial asset. 
 
On derecognition of a financial asset, the difference between the carrying amount of the asset (or the 
carrying amount allocated to the portion of the asset derecognized) and the sum of (i) the consideration 
received (including any new asset obtained less any new liability assumed) and (ii) any cumulative gain or 
loss that had been recognized in OCI is recognized in profit or loss. 
 

Any cumulative gain/loss recognized in OCI in respect of equity investment securities designated as at 
FVOCI is not recognized in profit or loss on derecognition of such securities. Any interest in transferred 
financial assets that qualify for derecognition that is created or retained by the Group is recognized as a 
separate asset or lability. 
 

If the Group enters into transactions whereby it transfers assets recognized on its consolidated statement 
of financial position but retains either all or substantially all of the risks and rewards of the transferred assets 
or a portion of them. In such cases, the transferred assets are not derecognized. 
 

When assets are sold to a third party with a concurrent total return swap on the transferred assets, the 
transaction is accounted for as a secured financing transaction similar to sale-and repurchase transactions, 
because the Group retains all or substantially all of the risks and rewards of ownership of such assets. 
 

In transactions in which the Group neither retains nor transfers substantially all of the risks and rewards of 
ownership of a financial asset and it retains control over the asset, the Group continues to recognize the 
asset to the extent of its continuing involvement, determined by the extent to which it is exposed to changes 
in the value of the transferred asset. 
 

Financial liabilities 
 

The Group derecognises a financial liability when its contractual obligations are discharged or cancelled or 
expire. 
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3 Material accounting policy information (continued) 

 
(g) Financial assets and liabilities (continued) 
 
Modification of financial assets and financial liabilities  
 

Financial assets 
 

If the terms of a financial asset are modified, then the Group evaluates whether the cash flows of the 
modified asset are substantially different.  
 

If the cash flows are substantially different, then the contractual rights to cash flows from the original 
financial asset are deemed to have expired. In this case, the original financial asset is derecognised and a new 
financial asset is recognised at fair value plus any eligible transaction costs. Any fees received as part of the 
modification are accounted for as follows: 

 

 fees that are considered in determining the fair value of the new asset and fees that represent 
reimbursement of eligible transaction costs are included in the initial measurement of the asset; and 

 other fees are included in profit or loss as part of the gain or loss on derecognition. 
 

If cash flows are modified when the borrower is in financial difficulties, then the objective of the 
modification is usually to maximise recovery of the original contractual terms rather than to originate a new 
asset with substantially different terms. If the Group plans to modify a financial asset in a way that would 
result in forgiveness of cash flows, then it first considers whether a portion of the asset should be written 
off before the modification takes place. This approach impacts the result of the quantitative evaluation and 
means that the derecognition criteria are not usually met in such cases. 
 
If the modification of a financial asset measured at amortised cost or FVOCI does not result in 
derecognition of the financial asset, then the Group first recalculates the gross carrying amount of the 
financial asset using the original effective interest rate of the asset and recognises the resulting adjustment 
as a modification gain or loss in profit or loss. For floating-rate financial assets, the original effective interest 
rate used to calculate the modification gain or loss is adjusted to reflect current market terms at the time of 
the modification. Any costs or fees incurred and fees receivable as part of the modification adjust the gross 
carrying amount of the modified financial asset and are amortised over the remaining term of the modified 
financial asset. 

 

Financial liabilities 
 
The Group derecognises a financial liability when its terms are modified and the cash flows of the modified 
liability are substantially different. In this case, a new financial liability based on the modified terms is 
recognised at fair value. The difference between the carrying amount of the financial liability derecognised 
and consideration paid is recognised in profit or loss. Consideration paid includes non-financial assets 
transferred, if any, and the assumption of liabilities, including the new modified financial liability. 
 
If the modification of a financial liability is not accounted for as derecognition, then the amortised cost of 
the liability is recalculated by discounting the modified cash flows at the original effective interest rate and 
the resulting gain or loss is recognised in profit or loss. For floating-rate financial liabilities, the original 
effective interest rate used to calculate the modification gain or loss is adjusted to reflect current market 
terms at the time of the modification. Any costs and fees incurred are recognised as an adjustment to the 
carrying amount of the liability and amortised over the remaining term of the modified financial liability by 
re-computing the effective interest rate on the instrument. 
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3 Material accounting policy information (continued) 

 
(g) Financial assets and liabilities (continued) 
 
Interest rate benchmark reform 

 

If the basis for determining the contractual cash flows of a financial asset or financial liability measured at 
amortised cost changes as a result of interest rate benchmark reform, then the Group updates the effective 
interest rate of the financial assets or financial liability to reflect the change that is required by the reform. 
A change in the basis for determining the contractual cash flows is required by interest rate benchmark 
reform if the following conditions are met: 
 

- the change is necessary as a direct consequence of the reform; and  
- the new basis for determining the contractual cash flows is economically equivalent to the previous 

basis – i.e. the basis immediately before the change. 
 

If changes are made to a financial asset or financial liability in addition to changes to the basis for 
determining the contractual cash flows required by interest rate benchmark reform, then the Group first 
updates the effective interest rate benchmark reform. After that, the Group applies the policies on 
accounting for modifications set out above to the additional changes. 
 
Impairment of financial assets 
 
The Group assesses on a forward-looking basis the expected credit loss (‘ECL’) associated with its debt 
instrument assets carried at amortized cost and FVTOCI and with the exposure arising from loan 
commitments and financial guarantee contracts. The Group recognizes a loss allowance for such losses at 
each reporting date. The measurement of ECL reflects:  
 

 An unbiased and probability-weighted amount that is determined by evaluating a range of possible 
outcomes; 

 The time value of money; and 
 Reasonable and supportable information that is available without undue cost or effort at the reporting 

date about past events, current conditions and forecasts of future economic conditions.  
 

 

Impairment reserve not available for distribution  
 
As per the CBUAE notice no. CBUAE/BSD/2018/458 dated 30 April 2018, clause 6.4, if the specific 
provision and general/collective provision cumulatively is higher than the impairment allowance computed 
under IFRS 9, the differential should be transferred to an “Impairment Reserve” as an appropriation from 
the retained earnings. This impairment reserve should be split to that which relates to difference in specific 
provision and general/collective provision. The Impairment reserve will not be available for payment of 
dividend. 
 

Note 5(b)(v) provides more details of how the expected credit loss allowance is measured. 
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3 Material accounting policy information (continued) 

 
(h) Financial guarantee contracts and loan commitments 

 
Financial guarantees are contracts that require the Group to make specified payments to reimburse the 
holders for a loss they incur because a specified debtor fails to make payment when due, in accordance with 
the terms of a debt instrument. Loan commitments are irrevocable commitments to provide credit under 
pre-specified terms and conditions. 
 
Financial guarantee contracts are initially measured at fair value and subsequently measured at the higher of: 
 
 The amount of the loss allowance; and 
 The premium received on initial recognition less income recognized in accordance with the principles 

of IFRS 15. 
 
Loan commitments provided by the Group are measured as the amount of the loss allowance calculated as 
described in Note 5 (b). 
 

 

(i) Islamic financing and investing assets 
 

Islamic financing assets are financial assets with fixed or expected profit payments. These assets are not 
quoted in an active market. They arise when the Group provides funds directly to a customer with no 
intention of trading the receivable. 
 

Murabaha 
 
A sale contract whereby the Group sells to a customer commodities and other assets at an agreed upon 
profit mark up on cost. The Group purchases the assets based on a promise received from customer to buy 
the item purchased according to specific terms and conditions. Profit from Murabaha is quantifiable at the 
commencement of the transaction. Such income is recognised as it accrues over the period of the contract 
on effective profit rate method on the balance outstanding. 
 
Wakala 
 
An agreement between the Group and customer whereby one party (Rab Al Mal) provides a certain sum of 
money to an agent (Wakil), who invests it according to specific conditions in return for a certain fee (a lump 
sum of money or a percentage of the amount invested). The agent is obliged to guarantee the invested 
amount in case of default, negligence or violation of any of the terms and conditions of the Wakala. The 
Group may be Wakil or Rab Al Mal depending on the nature of the transaction.  
 
Ijara 
 
Ijara’s cost is measured and reported in the consolidated financial statements at a value not exceeding the 
cash equivalent value. The Ijara and purchase and leaseback are classified as a finance lease, when the Group 
undertakes to sell the leased assets to the lessee using an independent agreement upon the maturity of the 
lease and the sale results in transferring all the risks and rewards incident to an ownership of the leased 
assets to the lessee. Leased assets represent finance lease of assets for periods, which either approximate or 
cover a major part of the estimated useful lives of such assets. Leased assets are stated at amounts equal to 
the net investment outstanding in the leases including the income earned thereon less impairment 
provisions. 
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3 Material accounting policy information (continued) 
 

(j) Property, fixtures and equipment 
 

Recognition and measurement 

Items of property and equipment are measured at cost less accumulated depreciation and any accumulated 
impairment losses. 
 

Purchased software that is integral to the functionality of the related equipment is capitalized as part of that 
equipment. 
 

If significant parts of an item of property and equipment have different useful lives, then they are accounted 
for as separate items (major components) of property, fixtures and equipment. 
 

Any gain or loss on disposal of an item of property, fixtures and equipment is recognized within other 
income in profit or loss. 
 
Subsequent costs 
 
Subsequent expenditure is capitalized only if it is probable that the future economic benefits associated with 
the expenditure will flow to the Group. Ongoing repairs and maintenance are expensed as incurred. 
 
Depreciation  
 
Depreciation is calculated to write off the cost of items of property, fixtures and equipment less their 
estimated residual values using the straight-line method over their estimated useful lives and is generally 
recognized in profit or loss. 

 
The estimated useful lives of property, fixtures and equipment for the current and comparative periods are 
as follows: 

 
Depreciation methods, useful lives and residual values are reviewed at each reporting date and adjusted if 
appropriate.  
 
Capital work-in progress is initially recorded at cost, and upon completion is transferred to the 
appropriate category of property and equipment and thereafter depreciated. 
 
(k) Intangible assets  

 
Intangible assets acquired separately are measured on initial recognition at cost. The cost of intangible assets 
acquired in a business combination is its fair value as at the date of acquisition. Following initial recognition, 
intangible assets are carried at cost less any accumulated amortization and any accumulated impairment 
losses. Internally generated intangible assets, excluding capitalized development costs, are not capitalized 
and expenditure is reflected in the Profit and loss in the year in which the expenditure is incurred. The useful 
lives of intangible assets are assessed as either finite or indefinite. 

 Years 

Building 50 

Furniture, fixtures and equipment 4-5 

Motor vehicles 4 

Computer hardware and software 3-4 
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3 Material accounting policy information (continued) 
 

(k) Intangible assets (continued) 
 
Intangible assets with finite lives are amortized over the useful economic life and assessed for impairment 
whenever there is an indication that the intangible asset may be impaired. The amortization period and the 
amortization method for an intangible asset with a finite useful life are reviewed at least at each financial 
year end. Changes in the expected useful life or the expected pattern of consumption of future economic 
benefits embodied in the asset is accounted for by changing the amortization period or method, as 
appropriate, and are treated as changes in accounting estimates. The estimated useful economic life of the 
intangible asset for the calculation of amortization is 5 years. 
 
Intangible assets with indefinite useful lives are not amortized, but are tested for impairment annually, either 
individually or at the cash-generating unit (CGU) level. The assessment of indefinite life is reviewed annually 
to determine whether the indefinite life continues to be supportable. If not, the change in useful life from 
indefinite to finite is made on a prospective basis. 
 
Gains or losses arising from derecognition of an intangible asset are measured as the difference between the 
net disposal proceeds and the carrying amount of the asset and are recognized in the profit and loss when 
the asset is derecognized. 
 
(l) Impairment of non-financial assets 

 
At each reporting date, the Group reviews the carrying amounts of its non-financial assets (other than 
investment properties and deferred tax assets, if any) to determine whether there is any indication of 
impairment. If any such indication exists, then the asset’s recoverable amount is estimated. Goodwill is 
tested annually for impairment. 
 
For impairment testing, assets are grouped together into the smallest group of assets that generates cash 
inflows from continuing use that is largely independent of the cash inflows of other assets or CGUs. 
Goodwill arising from a business combination is allocated to CGUs or groups of CGUs that are expected 
to benefit from the synergies of the combination. 
 
The recoverable amount of an asset or CGU is the greater of its value in use and its fair value less costs to 
sell. Value in use is based on the estimated future cash flows, discounted to their present value using a pre-
tax discount rate that reflects current market assessments of the time value of money and the risks specific 
to the asset or CGU. 
 
An impairment loss is recognized if the carrying amount of an asset or CGU exceeds its recoverable amount. 
 
The Group’s corporate assets do not generate separate cash inflows and are used by more than one CGU. 
Corporate assets are allocated to CGUs on a reasonable and consistent basis and tested for impairment as 
part of the testing of the CGUs to which the corporate assets are allocated.  Impairment losses are 
recognized in profit or loss. They are allocated first to reduce the carrying amount of any goodwill allocated 
to the CGU, and then to reduce the carrying amounts of the other assets in the CGU on a pro rata basis. 
 

An impairment loss in respect of goodwill is not reversed. For other assets, an impairment loss is reversed 
only to the extent that the asset’s carrying amount does not exceed the carrying amount that would have been 
determined, net of depreciation or amortization, if no impairment loss had been recognized. The impairment 
test also can be performed on a single asset when the fair value less cost to sell or the value in use can be 
determined reliably. Non-financial assets that suffered impairment are reviewed for possible reversal of the 
impairment at each reporting date.   
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3 Material accounting policy information (continued) 
 
(m) Investment properties 
 
Investment properties are measured initially at cost, including transaction costs. Subsequent to initial 
recognition, investment properties are stated at fair value, which reflects market conditions at the reporting 
date. Gains or losses arising from changes in the fair values of investment properties are included in the 
consolidated statement of profit or loss in the year in which they arise. 
 
Investment properties are derecognized when either they have been disposed of or when the investment 
property is permanently withdrawn from use and no future economic benefit is expected from its disposal. 
Any gains or losses on the retirement or disposal of an investment property are recognized in the 
consolidated statement of profit or loss in the year of retirement or disposal. 

 
Transfer is made to or from investment property only when there is a change in use evidenced by the end 
of owner-occupation or commencement of an operating lease to another party. For a transfer from 
investment property to owner occupied property, the deemed cost for subsequent accounting is the fair 
value at the date of change in use. If owner occupied property becomes an investment property, the Group 
accounts for such property in accordance with the policy stated under property and equipment up to the 
date of the change in use. Fair value is determined by open market values based on valuations performed 
by independent surveyors and consultants or broker’s quotes. 
 
(n) Repurchase agreements 

 
Assets sold with a simultaneous commitment to repurchase at a specified future date (“Repo”) are not 
derecognized.  The counterparty liability for amounts received under these agreements is included in term 
loans in the consolidated statement of financial position, as appropriate.  The difference between the sale 
and repurchase price is treated as interest expense, which is accrued over the life of the repo agreement 
using the effective interest rate.   

 
(o) Operating segment reporting 

 
An operating segment is a component of the Group that engages in business activities from which it may 
earn revenues and incur expenses, including revenues and expenses relating to transactions with any of the 
Group’s other components, whose operating results are regularly reviewed by the Group’s chief operating 
decision maker (CODM) to make decisions about resources to be allocated to the segment and assess its 
performance, and for which discrete financial information is available. 
 
Segment results that are reported to the Group’s CODM include items that are directly attributable to a 
segment as well as those that can be allocated on a reasonable basis. Unallocated items comprise mainly 
corporate assets, head office expenses and tax assets and liabilities 

 
(p) Provisions 
 
Provisions are recognized when the Group has a present obligation (legal or constructive) as a result of a 
past event, it is probable that the Group will be required to settle the obligation, and a reliable estimate can 
be made of the amount of the obligation. 
 
The amount recognized as a provision is the best estimate of the consideration required to settle the present 
obligation at the reporting date, taking into account the risks and uncertainties surrounding the obligation. 
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Where a provision is measured using the cash flows estimated to settle the present obligation, its carrying 
amount is the present value of those cash flows. 
 
3 Material accounting policy information (continued) 
 
(q) Employees’ end of service benefits 

 
Defined contribution plan 
 
With respect to its UAE national employees, the Group makes contributions to the relevant government 
pension scheme, calculated as a percentage of the employees’ salaries. The Group’s obligations are limited 
to these contributions, which are expensed when due. 

 
Defined benefit plan 
 
The Group provides end of service benefits for its employees, i.e. Gratuity.  The entitlement to these 
benefits is based upon the employees’ length of service and completion of a minimum service period.  The 
expected costs of these benefits are accrued over the period of employment. 
Share-based payments 
 
The grant-date fair value of equity settled share base payment arrangements granted to employees is 
recognized as personnel expense, with a corresponding increase in equity, over the vesting period of the 
awards. The amount recognized as an expense is adjusted to reflect the number of awards for which the 
related service and non-market performance conditions are expected to meet, such that the amount 
ultimately recognized is based on the number of awards that meet the related service and non-market 
performance conditions at the vesting date. For share-based payment awards with non-vesting conditions, 
the grant date fair value of the share-based payment is measured to reflect such conditions and there is no 
true-up for differences between expected and actual outcomes. 

 
Share capital, other equity and reserves 
 
Other equity instruments 
The Group classifies instruments issued as financial liabilities or equity instruments in accordance with the 
substance of the contractual terms of the instruments. The Group’s other equity instruments are not 
redeemable by holders and bear an entitlement to coupons at the sole discretion of the board of directors. 
Accordingly, they are presented within equity. Distributions thereon are recognised in equity. Based on the 
Group’s assessment of the terms of the instruments, the coupon payments meet the definition of dividends. 
 
(r) Foreign currencies 

 
Foreign currency transactions are recorded at rates of exchange ruling at the value dates of the transactions. 
Monetary assets and liabilities denominated in foreign currencies are translated into AED at the rates of 
exchange ruling at the financial position date. Any resultant gains and losses are recognized in the 
consolidated statement of profit or loss. 
 
Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using 
the exchange rates as at the dates of the initial transactions. Non-monetary items measured at fair value in 
a foreign currency are translated using the exchange rates at the date when the fair value was determined. 
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3 Material accounting policy information (continued) 
 
(s) Offsetting 

 
Financial assets and financial liabilities are offset, and the net amount presented in the consolidated 
statement of financial position when, and only when, the Group currently has a legally enforceable right to 
set off the amounts and it intends either to settle them on a net basis or to realize the asset and settle the 
liability simultaneously. 
 
Income and expenses are presented on a net basis only when permitted under IFRS Standards, or for gains 
and losses arising from a group of similar transactions such as in the Group’s trading activity. 
 
(t) Fair values measurements 

 
Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly 
transaction between market participants at the measurement date, regardless of whether that price is directly 
observable or estimated using another valuation technique. In estimating the fair value of an asset or a 
liability, the Group takes into account the characteristics of the asset or liability if market participants would 
take those characteristics into account when pricing the asset or liability at the measurement date. 
 
In addition, for financial reporting purposes, fair value measurements are categorized into Level 1, 2 or 3 
based on the degree to which the inputs to the fair value measurements are observable and the significance 
of the inputs to the fair value measurement in its entirety, which are described as follows: 
 
 Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets or liabilities that 

the entity can access at the measurement date; 
 Level 2 inputs are inputs, other than quoted prices included within Level 1, that are observable for 

the asset or liability, either directly or indirectly; and  
 Level 3 inputs are unobservable inputs for the asset or liability. 
 
The fair value measurement is based on the presumption that the transaction to sell the asset or transfer the 
liability takes place either: 
 
 In the principal market for the asset or liability; or 
 In the absence of a principal market, in the most advantageous market for the asset or liability. 
 
A fair value measurement of a non-financial asset takes into account a market participant’s ability to generate 
economic benefits by using the asset in its highest and best use or by selling it to another market participant 
that would use the asset in its highest and best use. 
 
The Group uses valuation techniques that are appropriate in the circumstances and for which sufficient data 
are available to measure fair value, maximizing the use of relevant observable inputs and minimizing the use 
of unobservable inputs. 
 
For assets and liabilities that are recognized in the consolidated financial statements on a recurring basis, the 
Group determines whether transfers have occurred between levels in the hierarchy by re-assessing 
categorization (based on the lowest level input that is significant to the fair value measurement as a whole) 
at the end of each reporting period. 
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3 Material accounting policy information (continued) 
 
(t) Fair values measurements (continued) 

 
For the purpose of fair value disclosures, the Group has determined classes of assets and liabilities on the 
basis of the nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy 
as explained above. An analysis of fair values of financial instruments and further details as to how they are 
measured are provided in Note 6. 
 
Management determines the policies and procedures for both recurring fair value measurement and for 
non-recurring measurement. External valuers are involved for valuation of significant assets, such as 
investment property. Selection criteria for valuers include market knowledge, reputation, independence and 
whether professional standards are maintained. Management decides, after discussions with the Group’s 
external valuers, which valuation techniques and inputs to use for each case.  

 
Management, in conjunction with the Group’s external valuers, also compares changes in the fair value of 
each asset and liability with relevant external sources to determine whether the change is reasonable. 

 
(u) Recognition of income and expenses 
 

i. Interest 
 

For all financial instruments measured at amortized cost and interest bearing financial instruments, interest 
income or expense is recorded at the effective interest rate, which is the rate that exactly discounts estimated 
future cash payments or receipts through the expected life of the financial instrument or a shorter period, 
where appropriate, to the net carrying amount of the financial asset or financial liability. The calculation 
takes into account all contractual terms of the financial instrument and includes any fees or incremental 
costs that are directly attributable to the instrument and are an integral part of the effective interest rate, but 
not future credit losses. The carrying amount of the financial asset or financial liability is adjusted if the 
Group revises its estimates of payments or receipts. The adjusted carrying amount is calculated based on 
the original effective interest rate and the change in carrying amount is recorded as interest income or 
expense. 

 
ii. Fee and commission  
 

The Group earns fee and commission income from a diverse range of services it provides to its customers. 
Fee income can be divided into the following two categories: 

 
 Fees earned for the provision of services over a period of time are accrued over that period. These fees 

include commission income and other management and advisory fees. Loan commitment fees for loans 
that are likely to be drawn down and other credit-related fees are deferred (together with any incremental 
costs) and recognized as an adjustment to the effective interest rate on the loan. When it is unlikely that 
a loan will be drawn down, the loan commitment fees are recognized over the commitment period on 
a straight-line basis. 
 

 Fees or components of fees that are linked to a certain performance are recognized after fulfilling the 
corresponding criteria. 
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3 Material accounting policy information (continued) 
 

(v) Recognition of income and expenses (continued) 
 
iii. Murabaha 

Murabaha income is recognized on a time apportioned basis over the period of the contract based on the 
principal amounts outstanding.  

 
iv. Ijara 

Income from Ijara is recognised on a declining-value basis, until such time a reasonable doubt exists with 
regard to its collectability. 

v. Wakala 
Estimated income from Wakala is recognised on an accrual basis over the period, adjusted by actual income 
when received. Losses are accounted for on the date of declaration by the agent. 
 

vi. Income on balances with financial institutions 
Income on balances with financial institutions is calculated on account, based on the expected/anticipated 
profit rates net of relevant fees and expenses. 

vii. Dividend income 
Income is recognized when the Group’s right to receive the payment is established. 
 
(w) Share capital 

 
Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of ordinary 
shares and share options are recognized as a deduction from equity, net of any tax effects. 

 
(x) Tax 
The income tax expense represents the sum of the tax currently payable and deferred tax. The tax currently 
payable is based on taxable profit for the period. Taxable profit differs from net profit as reported in profit 
or loss because it excludes items of income or expense that are taxable or deductible in other years and it 
further excludes items that are never taxable or deductible. The Group’s liability for current tax is calculated 
using tax rates that have been enacted or substantively enacted by the end of the reporting period. A 
provision is recognised for those matters for which the tax determination is uncertain but it is considered 
probable that there will be a future outflow of funds to the tax authority. The provisions are measured at 
the best estimate of the amount expected to become payable.. 
 
Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts 
of assets and liabilities in the financial statements and the corresponding tax bases used in the computation 
of taxable profit. 
 
Deferred tax liabilities are generally recognised for all taxable temporary differences and deferred tax assets 
are recognised to the extent that it is probable that taxable profits will be available against which deductible 
temporary differences can be utilised. Deferred tax liabilities are recognised for taxable temporary 
differences arising on investments in subsidiaries and associates, and interests in joint ventures, except 
where the Group is able to control the reversal of the temporary difference and it is probable that the 
temporary difference will not reverse in the foreseeable future.  
 
The carrying amount of deferred tax assets or liabilities is reviewed at each reporting date and reduced to 
the extent that it is no longer probable that sufficient taxable profits will be available to allow all or part of 
the asset to be recovered. Deferred tax is calculated at the tax rates that are expected to apply in the period 
when the liability is settled or the asset is realised based on tax laws and rates that have been enacted or 
substantively enacted at the reporting date.  
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3 Material accounting policy information (continued) 

 
(x) Tax (continued) 
 
Deferred tax assets or liabilities are offset when there is a legally enforceable right to offset current tax 
assets against current tax liabilities and when they relate to income taxes levied by the same taxation 
authority and the Group intends to settle its current tax assets and liabilities on a net basis 
 
Current and deferred tax are recognised in profit or loss, except when they relate to items that are recognised 
in other comprehensive income or directly in equity, in which case the current and deferred tax are also 
recognised in other comprehensive income or directly in equity respectively. 
 
(y) IFRS 17 – Insurance contracts  
 
IFRS 17 establishes principles for the recognition, measurement, presentation and disclosure of insurance 
contracts and investment contracts with discretionary participation features. It introduces a model that 
measures groups of contracts based on the Group's estimates of the present value of future cash flows that 
are expected to arise as the Group fulfils the contracts, an explicit risk adjustment for non-financial risk and 
a contractual service margin.   
 
Insurance revenue in each reporting period represents the changes in the liabilities for remaining coverage 
that relate to services for which the Group expects to receive consideration and an allocation of premiums 
that relate to recovering insurance acquisition cash flows. In addition, investment components are no longer 
included in insurance revenue and insurance service expenses.  
 
Insurance and re-insurance contracts classification  
 
The Group issues insurance contracts in the normal course of business, under which it accepts significant 
insurance risk from its policy holders. As a general guideline, the Group determines whether it has 
significant insurance risk, by comparing benefits payable after an insured event with benefits payable if the 
insured event did not occur. Insurance contracts can also transfer financial risk. 
 
The Group’s insurance contracts issued, and reinsurance contracts held are all eligible to be measured by 
applying the premium allocation approach (PAA). The PAA simplifies the measurement of insurance 
contracts in comparison with the general model in IFRS 17.  
 
The Group applies the PAA to simplify the measurement of all of its insurance and reinsurance contracts. 
When measuring liabilities for remaining coverage, the PAA is similar to the Group’s previous accounting 
treatment. However, when measuring liabilities for outstanding claims, the Group now discounts the future 
cash flows and includes an explicit risk adjustment for non-financial risk. 
 
The insurance acquisition cash flows that arise before the recognition of the related insurance contracts are 
recognised as separate assets and are tested for recoverability. These assets are presented in the carrying 
amount of the related portfolio of contracts and are derecognized once the related contracts have been 
recognised.  
 
Income and expenses from reinsurance contracts other than insurance finance income and expenses are  
presented as a single net amount in profit or loss.  
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3 Material accounting policy information (continued) 

(y) IFRS 17 – Insurance contracts (continued)

Insurance and reinsurance contracts accounting treatment  

Separating components from insurance and reinsurance contracts  

The Group assesses its insurance and reinsurance products to determine whether they contain distinct 
components which must be accounted for under another IFRS instead of under IFRS 17. After separating 
any distinct components, the Group applies IFRS 17 to all remaining components of the (host) insurance 
contract. Currently, the Group's products do not include any distinct components that require separation.  

Some reinsurance contracts issued contain profit commission arrangements. Under these arrangements, 
there is a minimum guaranteed amount that the policyholder will always receive - either in the form of 
profit commission, or as claims, or another contractual payment irrespective of the insured event 
happening. The minimum guaranteed amounts have been assessed to be highly interrelated with the 
insurance component of the reinsurance contracts and are, therefore, non-distinct investment components 
which are not accounted for separately. However, receipts and payments of these investment components 
are recognised outside of profit or loss.  

Level of aggregation  

IFRS 17 requires a Group to determine the level for applying its requirements. The Group previously 
applied aggregation levels under IFRS 4, which were significantly higher than the level required by IFRS 
17. The level of aggregation for the Group is determined firstly by dividing the business written into
portfolios. Portfolios comprise group of contracts with similar risks which are managed together. Portfolios
are further divided based on expected profitability at inception into three categories: onerous contracts,
contracts with no significant risk of becoming onerous, and the remainder. This means that, for determining
the level of aggregation, the Group identifies a contract as the smallest 'unit', i.e., the lowest common
denominator. However, the Group makes an evaluation of whether a series of contracts need to be treated
together as one unit based on reasonable and supportable information, or whether a single contract contains
components that need to be separated and treated as if they were stand- alone contracts. As such, what is
treated as a contract for accounting purposes may differ from what is considered as a contract for other
purposes (i.e., legal or management). IFRS 17 also notes that no group for level of aggregation purposes
may contain contracts issued more than one year apart.

The Group has elected to group together those contracts that would fall into different groups only because 
law, regulation or internal policies specifically constrains its practical ability to set a different price or level 
of benefits for policyholders with different characteristics. The Group applied a full retrospective approach 
for transition to IFRS 17. The portfolios are further divided into groups of contracts by quarter of issue 
and profitability for recognition and measurement purposes. Hence, within each quarter of issue, portfolios 
of contracts are divided into three groups, as follows:  

 A group of contracts that are onerous at initial recognition (if any).
 A group of contracts that, at initial recognition, have no significant possibility of becoming onerous

subsequently (if any).
 A group of the remaining contracts in the portfolio (if any).
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3 Material accounting policy information (continued) 
 
(y) IFRS 17 – Insurance contracts (continued)  
 
The profitability of groups of contracts is assessed by underwriting committee that take into consideration 
existing and new business. The Group assumes that no contracts in the portfolio are onerous at initial 
recognition unless facts and circumstances indicate otherwise. For contracts that are not onerous, the 
Group assesses, at initial recognition, that there is no significant possibility of becoming onerous 
subsequently by assessing the likelihood of changes in applicable facts and circumstances.  
 
Below are some of the relevant facts and circumstances that the Group considers:  

 Evaluation of expected combine ratios;  
 Pricing information;  
 Results of similar contracts it has recognized; and  
 Environment factors, e.g., a change in market experience or regulations. 

 
The Group divides portfolios of reinsurance contracts held by applying the same principles set out above, 
except that the references to onerous contracts refer to contracts on which there is a gain on initial 
recognition. For some groups of reinsurance contracts held, a group can comprise a single contract.  
 
Recognition  
 
The Group recognises groups of insurance contracts it issues from the earliest of the following: 

 The beginning of the coverage period of the group of contracts;  
 The date when the first payment from a policyholder in the group is due or when the first payment 

is received if there is no due date;  
 For a group of onerous contracts, if facts and circumstances indicate that the group is onerous the 

Group recognises a group of reinsurance contracts held:  
 If the reinsurance contracts provide proportionate coverage at the later of the beginning of the 

coverage period of the group, or the initial recognition of any underlying contract; and  
 In all other cases, from the beginning of the coverage period of the group the Group adds new 

contracts to the group when they are issued or initiated.  
 
Contract boundary  
 
The Group includes in the measurement of a group of insurance contracts all the future cash flows within 
the boundary of each contract in the group. For insurance contract, cash flows are within the boundary of 
an insurance contract if they arise from substantive rights and obligations that exist during the reporting 
period in which the Group can compel the policyholder to pay the premiums, or in which the Group has a 
substantive obligation to provide the policyholder with services. For reinsurance contracts, cash flows are 
within the contract boundary if they arise from substantive rights and obligations that exist during the 
reporting period in which the Group is compelled to pay amounts to the reinsurer or has a substantive right 
to receive services from the reinsurer.  
 
A liability or asset relating to expected premiums or claims outside the boundary of the insurance contract 
is not recognised. Such amounts relate to future insurance contracts.  
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3 Material accounting policy information (continued) 
 
(y) IFRS 17 – Insurance contracts (continued)  
 
Measurement - Premium allocation approach  
 
Insurance contracts — initial measurement  
 
The Group applies the premium allocation approach (PAA) to all the insurance contracts that it issues and  
reinsurance contracts that it holds, as:  

 The coverage period of each contract in the group is one year or less, including coverage arising 
from all premiums within the contract boundary. or  

 For contracts longer than one year, the Group has modelled possible future scenarios and 
reasonably expects that the measurement of the liability for remaining coverage for the group 
containing those contracts under the PAA does not differ materially from the measurement that 
would be produced applying the general model. In assessing materiality, the Group has also 
considered qualitative factors such as the nature of the risk and the types of its lines of business.  

 
The Group does not apply the PAA if, at the inception of the group of contracts, it expects significant 
variability in the fulfilment cash flows that would affect the measurement of the liability for the remaining 
coverage during the period before a claim is incurred. Variability in the fulfillment cash flows increases with:  

 The extent of future cash flows related to any derivatives embedded in the contracts.  
 The length of the coverage period of the group of contracts.  

 
For a group of contracts that is not onerous at initial recognition, the Group measures the liability for  
remaining coverage as the premiums, if any, received at initial recognition, minus any insurance acquisition 
cash flows at that date, with the exception of contracts which are one year or less where this is expensed, 
plus or minus any amount arising from the derecognition at that date of the asset or liability recognised for 
insurance acquisition cash flows that the Group pays or receives before the group of insurance contracts is 
recognised. There is no allowance for time value of money as the premiums are mostly received within one 
year of the coverage period.  
 
The Group measures its reinsurance assets for a group of reinsurance contracts that it holds on the same 
basis as insurance contracts that it issues, however, adapted to reflect the features of reinsurance contracts 
held that differ from insurance contracts issued, for example the generation of expenses or reduction in 
expenses rather than revenue.  
 
Insurance contracts — subsequent measurement  
 
The Group measures the carrying amount of the liability for remaining coverage at the end of each reporting 
period as the liability for remaining coverage at the beginning of period:  
 

 Plus premiums received in the period;  
 Minus capitalised insurance acquisition cash flows;  
 Plus any amounts relating to the amortisation of the acquisition cash flows recognised as an 

expense in the reporting period for the group;  
 Plus any adjustment to the financing component, where applicable;  
 Minus the amount recognised as insurance revenue for the coverage period; and  
 Minus any investment component paid or transferred to the liability for incurred claims.  
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3 Material accounting policy information (continued) 
 
(y) IFRS 17 – Insurance contracts (continued)  
 
The Group estimates the liability for incurred claims as the fulfilment cash flows related to incurred claims. 
The fulfilment cash flows incorporate, in an unbiased way, all reasonable and supportable information 
available without undue cost or effort about the amount, timing and uncertainty of those future cash flows, 
they reflect current estimates from the perspective of the Group and include an explicit adjustment for 
non- financial risk (the risk adjustment). The Group does not adjust the future cash flows for the time value 
of money and the effect of financial risk for the measurement of liability for incurred claims that are 
expected to be paid within one year of being incurred.  
Insurance acquisition cash flows are allocated on a straight-line basis to profit or loss.  
  
Reinsurance contracts  
 
The subsequent measurement of reinsurance contracts held follows the same principles as those for 
insurance contracts issued and has been adapted to reflect the specific features of reinsurance held.  
 
Insurance contracts — modification and derecognition  
The Group derecognises insurance contracts when:  
 
 The rights and obligations relating to the contract are extinguished (i.e., discharged, cancelled or 

expired);  
 
 The contract is modified such that the modification results in a change in the measurement model or 

the applicable standard for measuring a component of the contract, substantially changes the contract 
boundary, or requires the modified contract to be included in a different group. In such cases, the 
Group derecognises the initial contract and recognises the modified contract as a new contract.  

 
When a modification is not treated as a derecognition, the Group recognises amounts paid or received for 
the modification with the contract as an adjustment to the relevant liability for remaining coverage.  
 
Presentation 
 
The Group has presented separately, in the statement of financial position, the carrying amount of groups 
of insurance contracts issued that are assets, groups of insurance contracts issued that are liabilities, 
reinsurance contracts held that are assets and groups of reinsurance contracts held that are liabilities.  
 
Any assets or liabilities for insurance acquisition cash flows recognised before the corresponding insurance 
contracts are included in the carrying amount of the related groups of insurance contracts issued.  
 
The Group disaggregates the total amount recognised in the statement of profit or loss and other 
comprehensive income into an insurance service result, comprising insurance revenue and insurance service 
expense, and insurance finance income or expenses.  
 
The Group does not disaggregate the change in risk adjustment for non-financial risk between a financial 
and non-financial portion. 
 
The Group separately presents income or expenses from reinsurance contracts held from the expenses or 
income from insurance contracts issued.  
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3 Material accounting policy information (continued) 
 
(y) IFRS 17 – Insurance contracts (continued)  
 
Insurance revenue  
 
The insurance revenue for the period is the amount of expected premium receipts (excluding any 
investment component) allocated to the period. The Group allocates the expected premium receipts to 
each period of coverage on the basis of the passage of time; but if the expected pattern of release of risk 
during the coverage period differs significantly from the passage of time, then on the basis of the expected 
of incurred insurance service expenses.  
The Group changes the basis of allocation between the two methods above as necessary, if facts and  
stances change. The change is accounted for prospectively as a change in accounting estimate.  
 
For the periods presented all revenue has been recognised on the basis of the passage of time.  
 
Loss components  
The Group assumes that no contracts are onerous at initial recognition unless facts and circumstances 
indicate otherwise. If at any time during the coverage period, the facts and circumstances indicate that a 
group of insurance contracts is onerous; the Group recognize a loss component as the excess of the 
fulfillment cash flows that relate to the remaining coverage of the group over the carrying amount of the 
liability for remaining coverage of the group. Accordingly, by the end of the coverage period of the group 
of contracts the loss component will be zero.  
 
 
Insurance finance income and expense  
 
Insurance finance income or expenses comprise the change in the carrying amount of the group of 
insurance contracts arising from:  

 The effect of the time value of money and changes in the time value of money; and  
 The effect of financial risk and changes in financial risk.  

 
The Group presents insurance finance income or expenses in profit or loss only.  
 
Net income or expense from reinsurance contracts held 
 
The Group presents separately on the face of the statement of profit or loss and other comprehensive 
income, the amounts expected to be recovered from reinsurers, and an allocation of the reinsurance 
premiums paid. Group treats reinsurance cash flows that are contingent on claims on the underlying 
contracts as part of the claims that are expected to be reimbursed under the reinsurance contract held, and 
excludes investment components and commissions from an allocation of reinsurance premiums presented 
on the face of the statement of profit or loss and other comprehensive income.  
 
Key Accounting Policy choices 
 
IFRS 17 requires the Group to make various accounting policy choices. The key accounting policy 
choices made by the Group are described below: 
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3 Material accounting policy information (continued) 
 
(y) IFRS 17 – Insurance contracts (continued)  
 

 Particulars IFRS 17 Options Adoption approach 

Policy acquisition 
cost 

Where the coverage period of each 
contract in the group at initial recognition 
is no more than one year, IFRS 17 allows 
an accounting policy choice of either 
expensing the insurance acquisition cash 
flows when incurred or amortizing them 
over the contract's coverage period. 

The Group amortized the insurance 
acquisition cost for all contracts. The 
Group allocates the acquisition cost to 
groups of insurance contracts issued or 
expected to be issued using a 
systematic and rational basis. 

Liability for 
Remaining Coverage 
("LRC") adjusted for 
financial risk and 
time value of money 

Where there is no significant financing 
component in relation to the LRC, or 
where the time between providing each 
part of the services and the related 
premium due date is no more than a year, 
the Group is not required to make an 
adjustment for the accretion of interest on 
the LRC. 

For PAA model, the Group has 
elected not to adjust the Liability for 
Remaining Coverage for discounting, 
as it expects the time between 
providing each part of the coverage 
and the related premium due date to 
be one year or less 

Liability for Incurred 
Claims ("LIC") 
adjusted for time 
value of money 

Where claims are expected to be paid 
within a year of the date that the claim is 
incurred, it is not required to adjust these 
amounts for the time value of money. 

The Group will discount all future 
incurred claim cashflows. 

Insurance finance 
income and expenses 

IFRS 17 provides an accounting policy 
choice to recognize the impact of changes 
in discount rates and other financial 
variables in profit or loss or in OCI. The 
accounting policy choice (the PL or OCI 
option) is applied on a portfolio basis. 

Entire insurance finance income or 
expense for the period will be 
presented in the statement of profit or 
loss. 

Disaggregation of 
risk adjustment 

An insurer is not required to include the 
entire change in the risk adjustment for 
non-financial risk in the insurance service 
result. Instead, it can choose to split the 
amount between the insurance service 
resultant insurance finance income or 
expenses. 

The entire risk adjustment will be 
presented in insurance service results 
by the Group. 

Presentation in the 
statement of income 
– Reinsurance  

The Group may present the income or 
expenses from a group of reinsurance 
contracts held, other than insurance 
finance income or expenses, as a single 
amount; or the Group may present 
separately the amounts recovered from the 
reinsurer and an allocation of the 
premiums paid that together give a net 
amount equal to that single amount 

Reinsurance cession and recoveries 
will be presented separately in the 
statement of profit or loss by the 
Group. 

Adjustments of 
estimate would take 
place on an annual 
basis  

The Group shall apply its choice of 
accounting policy to all the groups of 
insurance contracts it issues and groups of 
reinsurance contracts it holds.  

Adjustments of estimate would take 
place on an annual basis. 
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4 Significant accounting judgements and estimates  

 
The preparation of the Group’s consolidated financial statements requires management to make judgements, 
estimates and assumptions that affect the reported amounts of revenues, expenses, assets and liabilities and 
the accompanying disclosures, and the disclosure of contingent liabilities. The estimates and underlying 
assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognized in the period 
in which the estimate is revised if the revision affects only that period or in the period of the revision and 
future periods if the revision affects both current and future periods. Uncertainty about these assumptions 
and estimates could result in outcomes that could require a material adjustment to the carrying amount of 
the asset or liability affected in the future periods. 

 
(a) Judgments 

 
In the process of applying the Group’s accounting policies, management has made the following judgements, 
apart from those involving estimations, which have the most significant effect on the amounts recognized in 
the consolidated financial statements: 

 
i. Consolidation of entities in which the Group holds less than majority of voting 

rights 
 

The Group considers that it controls Insurance House P.S.C. even though it owns less than 50% of the 
voting rights. The Group is the largest shareholder of Insurance House P.S.C. with 45.61% equity interest. 
Furthermore, the Group has substantial and material board presence and control over key financial and 
operational decisions.  

 
ii. Classification of properties  

 
Management decides on acquisition of a property, whether it should be classified as investment property, 
property and equipment or as property held for sale. Properties acquired by the Group are recorded as 
investment properties if these were acquired for rental purposes, capital appreciation or as a settlement of 
loan. Properties held for own use are recorded as property, fixtures and equipment. Properties are recorded 
as held for sale if their carrying amounts will be recovered through a sale transaction. 

 
(b) Estimates and assumptions 

 
The key assumptions concerning the future and other key sources of estimation uncertainty at the reporting 
date, that have a significant risk of causing a material adjustment to the carrying amounts of assets and 
liabilities within the next financial year are discussed below. The Group based its assumptions and estimates 
on parameters available when the consolidated financial statements were prepared. Existing circumstances 
and assumptions about future developments, however, may change due to market changes or circumstances 
arising beyond the control of the Group. Such changes are reflected in the consolidated financial statements 
when they occur. 
  



Finance House P.J.S.C 
Consolidate financial statements 
 
Notes to the consolidated financial statements (continued) 
For the year ended 31 December 2024 

42 
 

 
4. Significant accounting judgements and estimates (continued) 

 
(b) Estimates and assumptions (continued) 

 
i. Fair value of investment properties  

 
The Group engaged an independent valuation specialist to assess fair value for its investment properties 
using a valuation methodology based on the ‘comparable market value method’. The key assumptions used 
to determine the fair value of investment properties and sensitivity analyses are disclosed in Notes 6 and 25.  

 
ii. Fair value of unquoted investments 

 
As described in Note 6, management uses their judgment in selecting an appropriate valuation technique 
for financial instruments not quoted in an active market. Valuation techniques commonly used by market 
practitioners are applied. Such financial instruments are valued using discounted cash flow and capitalization 
of sustainable earnings analysis based on assumptions supported, where possible, by observable market 
prices or rates. The estimation of fair value of unquoted shares includes some assumptions not supported 
by observable market prices or rates. Details of assumptions used and of the results of sensitivity analyses 
regarding these assumptions are provided in Note 6. 

 
iii. Measurement of the expected credit loss allowance 

 
The measurement of the expected credit loss allowance for financial assets measured at amortized cost and 
FVTOCI is an area that requires the use of complex models and significant assumptions about future 
economic conditions and credit behavior (e.g. the likelihood of customers defaulting and the resulting 
losses). Explanation of the inputs, assumptions and estimation techniques used in measuring ECL is further 
detailed in Note 5(b). 

 
A number of significant judgements are also required in applying the accounting requirements for measuring 
ECL, such as: 

 
 Determining the criteria for significant increase in credit risk; 
 Determining the criteria and definition of default; 
 Choosing appropriate models and assumptions for the measurement of ECL; 
 Establishing the number and relative weightings of forward-looking scenarios for each type of 

product/market and the associated ECL; and  
 Establishing groups of similar financial assets for the purposes of measuring ECL 

 
iv. Insurance and reinsurance contracts  

 
The Group applies the PAA to simplify the measurement of insurance contracts. When measuring liabilities 
for remaining coverage, the PAA is broadly similar to the Group’s previous accounting treatment under 
IFRS 4. However, when measuring liabilities for incurred claims, the Group now discounts cash flows that 
are expected to occur more than one year after the date on which the claims are incurred and includes an 
explicit risk adjustment for non-financial risk.   



Finance House P.J.S.C 
Consolidate financial statements 
 
Notes to the consolidated financial statements (continued) 
For the year ended 31 December 2024 

43 
 

4. Significant accounting judgements and estimates (continued) 
 

(c) Estimates and assumptions (continued) 
 

v. Liability for remaining coverage  
 
For insurance acquisition cash flows, the Group is eligible and chooses to capitalise all insurance acquisition 
cashflows upon payments.  
 
The effect of recognising insurance acquisition cash flows as an expense on initial recognition of group of  
insurance contracts are to increase the liability for remaining coverage on initial recognition and reduce the 
likelihood of any subsequent onerous contract loss. There would be an increased charge to profit or loss 
on initial recognition, due to expensing acquisition cash flows, offset by an increase in profit released over 
the coverage period. For groups of contracts that are onerous, the liability for remaining coverage is  
determined by the fulfillment cash flows.  

vi. Liability for incurred claims  
 
The ultimate cost of outstanding claims is estimated by using a range of standard actuarial claims projection 
techniques, such as Chain Ladder and Bornheutter-Ferguson methods.  
 
The main assumption underlying these techniques is that a Group’s past claims development experience 
can be used to project future claims development and hence ultimate claims costs. These methods 
extrapolate the development of paid and incurred losses, average costs per claim (including claims handling 
costs), and claim numbers based on the observed development of earlier years and expected loss ratios. 
Historical claims development is mainly analysed by accident years, but can also be further analysed by 
geographical area, as well as by significant business lines and claim types. Large claims are usually separately 
addressed, either by being reserved at the face value of loss adjuster estimates or separately projected in 
order to reflect their future development. In most cases, no explicit assumptions are made regarding future 
rates of claims inflation or loss ratios. Instead, the assumptions used are those implicit in the historical 
claims development data on which the projections are based. Additional qualitative judgement is used to 
assess the extent to which past trends may not apply in future, (e.g., to reflect one-off occurrences, changes 
in external or market factors such as public attitudes to claiming, economic conditions, levels of claims 
inflation, judicial decisions and legislation, as well as internal factors such as portfolio mix, policy features 
and claims handling procedures) in order to arrive at the estimated ultimate cost of claims that present the 
probability weighted expected value outcome from the range of possible outcomes, taking account of all 
the uncertainties involved.  
 

Other key circumstances affecting the reliability of assumptions include variation in interest rates, delays in 
settlement and changes in foreign currency exchange rates.  

vii. Discount rates  
 
The Group use bottom-up approach to derive the discount rate. Under this approach, the discount rate is 
determined as the risk-free yield, adjusted for differences in liquidity characteristics between the financial 
assets used to derive the risk-free yield and the relevant liability cash flows (known as an illiquidity 
premium). The risk-free rate was derived using swap rates available in the market denominated in the same 
currency as the product being measured. When swap rates are not available, highly liquid sovereign bonds 
with a credit rating were used. Management uses judgment to assess liquidity characteristics of the liability 
cash flows.   
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4  Significant accounting judgements and estimates (continued) 

 
(d) Estimates and assumptions (continued) 

 
vii. Discount rates (continued) 
 

Discount rates applied for discounting of future cash flows are listed below:  

 
1 year 3 years 5 years 10 years 20 years 

 
2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 

Insurance contracts issued 6.08 6.66 5.04 5.72 4.82 5.35 4.77 5.02 4.78 5.36 

Reinsurance contracts held 6.08 6.66 5.04 5.72 4.82 5.35 4.77 5.02 4.78 5.36 

 

viii. Risk adjustment for non-financial risk  
 
The Group uses a Solvency II (Value at risk) type approach to determine its risk adjustment for non-
financial risk. Each portfolio is matched with the most representative Solvency II LOB and an assumption 
is made that the prescribed standard deviation of premiums risk and reserves risk for a given Solvency II 
LOB is representative of the standard deviation of the portfolio LRC and LIC standard deviation 
respectively. Further, the Group assumes that the LRC and LIC each have a Lognormal distribution with 
the LIC mean matching the sum of the IBNR, OS and ULAE while the LRC mean matches the UPR of a 
given portfolio. The risk adjustment for non-financial risk is the compensation that the Group requires for 
bearing the uncertainty about the amount and timing of the cash flows of groups of insurance contracts. 
The risk adjustment reflects an amount that an insurer would rationally pay to remove the uncertainty that 
future cash flows will exceed the expected value amount. The Group has estimated the risk adjustment 
using a confidence level (probability of sufficiency) approach for different lines in the range of 60-75 
percentile. That is, the Group has assessed its indifference to uncertainty for product lines (as an indication 
of the compensation that it requires for bearing non-financial risk) as being equivalent to the 60-75 
percentile confidence level less the mean of an estimated probability distribution of the future cash flows.  
 
The Group has estimated the probability distribution of the future cash flows, and the additional amount 
above the expected present value of future cash flows required to meet the target percentiles. 
 

5 Financial risk management 
 

(a) Introduction 
 

Risk is inherent in the Group’s activities, but it is managed through a process of ongoing identification, 
measurement and monitoring, subject to risk limits and other controls. This process of risk management is 
critical to the Group’s continuing profitability and each individual within the Group is accountable for the 
risk exposures relating to his or her responsibilities. The Group is exposed to credit risk, liquidity risk and 
market risk, the latter being subdivided into trading and non-trading risks. It is also subject to operational 
risks. 
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5 Financial risk management (continued) 

 
(a) Introduction (continued) 
 
i. Risk management structure 

 

The overall risk management responsibility lies with the Board of Directors of the Group, under which 
there is an Investment and Credit Committee (ICC), Board Risk Management Committee and the Head of 
Risk (acting CRO) who take responsibility for identifying and controlling the risks. 
 
Board of Directors 
The overall risk management responsibility lies with the Board of Directors of the Group. It provides the 
direction, strategy and oversight of all the activities through various committees. 

 
Audit Committee 
The Audit Committee comprises three members who are also part of the Board of Directors of the Group.  
The Audit Committee has the overall responsibility of assessing the internal audit findings, directing 
implementation of audit recommendations and overseeing the internal audit activities undertaken within the 
internal control environment and regulatory compliance framework of the Group. Duties and 
responsibilities of the Audit Committee are governed by a formally approved Audit Committee Charter 
which is in line with best practice and control governance. 

 
Asset Liability Committee (ALCO) 
The asset liability management process is an act of planning, acquiring, and directing the flow of funds 
through an organization. The ultimate objective of this process is to generate adequate and stable earnings 
and to steadily build an organization's equity over time, while taking measured business risks. The Group 
has a well-defined asset liability management policy duly describing the objective, role and function of the 
Asset Liability Committee, which is the body within the Group that holds the responsibility to make strategic 
decisions to manage balance sheet related risks.  

 
Investment and Credit Committee (ICC) 
All major business proposals of clients are approved through the ICC. The ICC is a sub-committee of the 
Board of Directors. The approval process and the authorities vested with the ICC members are well defined 
in a credit policy manual. The policy manual enumerates various procedures to be followed by relationship 
managers in bringing relationships to the Group. Various aspects of the credit approval process have been 
defined in the policy which enables efficient approval of the proposals. 
 

Board Risk Management Committee (BRMC) 
BRMC is an independent committee of the Board of Directors that has, as its sole and exclusive function, 
the responsibility to ensure the effectiveness of Group’s risk management and compliance frameworks. 
 

The Committee assists the Board of Directors in fulfilling its oversight responsibilities with regard to the 
risk appetite of the Group, the risk management and compliance framework and the governance structure, 
that supports it.  

 

Risk Management Department (RMD) 
The RMD is an independent unit reporting to the Group Chief Risk Officer. The RMD is responsible for 
identifying, measuring, monitoring and controlling the risks arising out of various activities in the Group by 
the different business units. The process is through partnering with the units in identifying and addressing 
the risks by setting limits and reporting on the utilization thereof. 
 
The RMD also monitors compliance with the regulatory procedures and anti-money laundering monitoring 
procedures of the Group. 
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5 Financial risk management (continued) 
 
(a) Introduction (continued) 
 
Treasury 
 
Group Treasury is responsible for managing the Group’s assets and liabilities and the overall financial 
structure. It is also primarily responsible for managing the funding and liquidity risks of the Group. 
 
Internal Audit 
 
Risk management processes throughout the Group are audited annually by the internal audit function that 
examines both the adequacy of the procedures and the Group’s compliance with the procedures. Internal 
Audit discusses the results of all assessments with management and reports its findings and 
recommendations to the Audit Committee. The Head of Internal Audit has direct reporting lines to the 
Audit Committee in order to secure independence and objectivity in all audit engagements undertaken 
within the Group.  
 
i. Risk measurement and reporting systems 
  
Monitoring and controlling risks are primarily performed based on limits established by the Group. These 
limits reflect the business strategy and market environment of the Group as well as the level of risk that the 
Group is willing to accept, with additional emphasis on selected industries. In addition, the Group monitors 
and measures the overall risk bearing capacity in relation to the aggregate risk exposure across all risk types 
and activities. 
 
Information compiled from all the businesses is examined and processed in order to analyse, control and 
identify early risks. This information is presented and explained to the RMD, and the head of each business 
division. The report includes aggregate credit exposure, limit exceptions and risk profile changes. On a 
monthly basis detailed reporting of industry, customer and geographic risks takes place.  
 
Senior management assesses the appropriateness of the provision for credit losses on a quarterly basis. RMD 
receives a comprehensive risk report once a quarter, which is designed to provide all the necessary 
information to assess and conclude on the risks of the Group. 

 
For all levels throughout the Group, specifically tailored risk reports are prepared and distributed in order 
to ensure that all business divisions have access to extensive, necessary and up-to-date information. 
 
iii. Risk mitigation 

 
As part of its overall risk management, the Group uses certain instruments to manage exposures resulting 
from changes in interest rates and foreign currencies. The Group actively uses collateral to reduce its credit 
risks. 
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5 Financial risk management (continued) 
 

(a) Introduction (continued) 
 

Internal Audit (continued) 
 

iv. Risk concentration 
 

Concentrations of credit risk arise when a number of counter parties are engaged in similar business 
activities, or activities in the same geographic region, or have similar economic features that would cause 
their ability to meet contractual obligations to be similarly affected by changes in economic, political or 
other conditions.  Concentrations of credit risk indicate the relative sensitivity of the Group’s performance 
to developments affecting an industry or geographic location. 
 
The Group seeks to manage its credit risk exposure through diversification of lending activities to avoid 
undue concentrations of risks with individuals or groups of customers in specific industries or businesses.   
 
Details of the composition of the loans, advances and Islamic financing and investing portfolio are provided 
in notes 20 and 21. Information on credit risk is provided in note 5(b). 
 
v. Risk assessment 

 
The Group has exposure to the following risks from financial instruments: 

 
 Credit risk 
 Liquidity risk 
 Market risk 
 Operational risk 
 Insurance risk 

 
(b) Credit risk 

 
‘Credit risk’ is the risk of financial loss to the Group if a customer or counterparty to a financial instrument 
fails to meet its contractual obligations and arises principally from the Group’s loans and advances to 
customers and other banks including Islamic financing, and investment debt securities. For risk management 
reporting purposes, the Group considers and consolidates all elements of credit risk exposure – e.g. 
individual obligor default risk, country and sector risk 

 
Credit risk is the single largest risk from the Group’s business; management therefore carefully manages its 
exposure to credit risk. The credit risk management and control are centralized in a risk management 
department which reports regularly to the Risk Management Committee.  
 
The ECL recorded on loans and advances measured at amortized cost and Islamic financing and investing 
assets measured at amortized cost has been disclosed in note 19 and 20 respectively. 

 
i. Settlement risk 

 
The Group’s activities may give rise to risk at the time of settlement of transactions and trades. ‘Settlement 
risk’ is the risk of loss due to the failure of an entity to honor its obligations to deliver cash, securities or 
other assets as contractually agreed. 
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5  Financial risk management (continued) 

 
(b) Credit risk (continued) 
 
i. Settlement risk 

 
For certain types of transaction, the Group mitigates this risk by conducting settlements through a 
settlement/clearing agent to ensure that a trade is settled only when both parties have fulfilled their 
contractual settlement obligations. Settlement limits form part of the credit approval/limit monitoring 
process described earlier. Acceptance of settlement risk on free-settlement trades requires transaction-
specific or counterparty-specific approvals from Group Risk. 

 

ii. Write-off policy 
 

The Group writes off financial assets, in whole or in part, when it has exhausted all practical recovery efforts 
and has concluded there is no reasonable expectation of recovery. Indicators that there is no reasonable 
expectation of recovery include (i) ceasing enforcement activity and (ii) where the Group’s recovery method 
is foreclosing on collateral and the value of the collateral is such that there is no reasonable expectation of 
recovering in full. 
 
The Group may write-off financial assets that are still subject to enforcement activity. The outstanding 
contractual amounts of such assets written off during the year ended 31 December 2024 was AED 8,759 
thousand (2023: AED 252 thousand). The Group still seeks to recover amounts it is legally owed in full, but 
which have been partially written off due to no reasonable expectation of full recovery. 

 

iii. Modification of financial assets 
 

The contractual terms of a loan may be modified for a number of reasons, including changing market 
conditions, customer retention and other factors not related to a current or potential credit deterioration of 
the customer. An existing loan whose terms have been modified may be derecognised and the renegotiated 
loan recognised as a new loan at fair value in accordance with accounting policy set out in Note 3. 
 
When the terms of a financial asset are modified and the modification does not result in derecognition, the 
determination of whether the asset’s credit risk has increased significantly reflects comparison of: 
 

 its remaining lifetime PD at the reporting date based on the modified terms; with 
 the remaining lifetime PD estimated based on data on initial recognition and the original contractual 

terms. 
 
When modification results in derecognition, a new loan is recognized and allocated to Stage 1 (assuming it 
is not credit-impaired at that time).  
 

The Group renegotiates loans to customers in financial difficulties (referred to as ‘forbearance activities) to 
maximize collection opportunities and minimize the risk of default. Under the Group’s forbearance policy, 
loan forbearance is granted on a selective basis if the debtor is currently in default on its debt or if there is 
a high risk of default, there is evidence that the debtor made all reasonable efforts to pay under the original 
contractual terms and the debtor is expected to be able to meet the revised terms. 

 
The revised terms usually include extending the maturity, changing the timing of interest payments and amending the terms of loan covenants. Both 
retail and corporate loans are subject to the forbearance policy. The Group Credit Committee regularly reviews reports on forbearance activities. 
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5  Financial risk management (continued) 
 
(b) Credit risk (continued) 

 
iii Modification of financial assets (continued) 

 
 
For financial assets modified as part of the Group’s forbearance policy, the estimate of PD reflects whether 
the modification has improved or restored the Group’s ability to collect interest and principal and the 
Group’s previous experience of similar forbearance action. As part of this process, the Group evaluates the 
borrower’s payment performance against the modified contractual terms and considers various behavioral 
indicators. 
 
Generally, forbearance is a qualitative indicator of a significant increase in credit risk and an expectation of 
forbearance may constitute evidence that an exposure is credit impaired. A customer needs to demonstrate 
consistently good payment behavior over a period of time before the exposure is no longer considered to 
be credit-impaired/in default or the PD is considered to have decreased such that it falls within the 12-
month PD ranges for the asset to be considered Stage 1. 
 
The Group continues to monitor if there is a subsequent significant increase in credit risk in relation to such 
assets through the use of specific models for modified assets. 
 
iv. Credit risk measurement 

 
Loans and advances (including loan commitments, LCs and LGs) 
 
The estimation of credit exposure for risk management purposes is complex and requires the use of models, 
as the exposure varies with changes in market conditions, expected cash flows and the passage of time. The 
assessment of credit risk of a portfolio of assets entails further estimations as to the likelihood of defaults 
occurring, of the associated loss ratios and of default correlations between counterparties. The Group 
measures credit risk using Probability of Default (PD), Exposure at Default (EAD) and Loss Given Default 
(LGD). This is similar to the approach used for the purposes of measuring Expected Credit Loss (ECL) 
under IFRS 9.  
 
Credit risk grading 
The Group uses internal credit risk grading that reflect its assessment of the probability of default of 
individual counterparties. The Group uses specific internal risk rating models tailored to the various 
categories of industry/segments of counterparty. Borrower and loan specific information collected at the 
time of application (such as financial spread, management quality, Risk Bureau information, and account 
conduct, turnover and industry type for wholesale exposures) is fed into this rating model. This is 
supplemented with external data input such as credit bureau scoring on individual borrowers into the model. 
In addition, the models enable expert judgement from the Credit Risk Officer to be fed into the final internal 
credit rating for each exposure. This allows for considerations, which may not be captured as part of the 
other data inputs into the model. 
 
The credit grades are calibrated such that risk of default increases exponentially at each higher risk grade. 
For example, this means that the difference in the PD between a 6 and 8 rating grade is lower than the 
difference in the PD between an 18 and 20 rating grade. 
 
The Risk Rating system for performing assets ranges from Obligor Risk Rating (“ORR”) ORR 1 to ORR 7, 
each grade being associated with a Probability of Default (“PD”). Non-performing clients are rated ORR 8 
to ORR 10, corresponding to substandard, doubtful and loss classifications.  
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5  Financial risk management (continued) 

 
(b) Credit risk (continued) 
 
iv. Credit risk measurement (continued) 
 
Retail 
After the date of initial recognition, for retail business, the payment behaviour of the borrower is monitored 
on a periodic basis to develop a behavioural score. Any other known information about the borrower which 
impacts their creditworthiness – such as unemployment and previous delinquency history – is also 
incorporated into the behavioural score. This score is mapped to a PD. 
 

Retail risk parameters i.e. PD, LGD & CCF or EAD have been estimated using ‘Segmentation Methodology’ 
or ‘Retail Pooling’; where following factors have been considered: 
 

 Asset classification as Credit Card, Executive Finance (or Personal Loan) and SME (osmall business 
loan); 

 Days Past Due – 2 segment each for Stage 1 & Stage 2; and 1 for Stage 3 
 

Risk parameters have been estimated with respect to above segments and used the same for ECL 
computation. 
 

Wholesale 
For wholesale business, the rating is determined at the borrower level. A relationship manager will 
incorporate any updated or new information/credit assessments into the credit system on an ongoing basis. 
In addition, the relationship manager will also update information about the creditworthiness of the 
borrower every year from sources such as financial statements. This will determine the updated internal 
credit rating and the mapped PD.  
 

Treasury 
For debt securities in the Treasury portfolio, external rating agency credit grades are used. These published 
grades are continuously monitored and updated. The PD’s associated with each grade are determined based 
on realised default rates over the prior 12 months, as published by the rating agency. 
 
v. Expected credit loss measurement 

 
IFRS 9 outlines a ‘three-stage’ model for impairment based on changes in credit quality since initial 
recognition as summarized below:  

 
 A financial instrument that is not credit-impaired on initial recognition is classified in ‘Stage 1’ and has 

its credit risk continuously monitored by the Group. 
 If a significant increase in credit risk (‘SICR’) since initial recognition is identified, the financial 

instrument is moved to ‘Stage 2’ but is not yet deemed to be credit impaired.  
 If the financial instrument is credit-impaired, the financial instrument is then moved to ‘Stage 3’.   
 Financial assets in Stage 1 have their ECL measured at an amount equal to the portion of lifetime 

expected credit losses that result from default events possible within the next 12 months. Instruments 
in Stages 2 or 3 have their ECL measured based on expected credit losses on a lifetime basis. Please 
refer to following note for a description of inputs, assumptions and estimation techniques used in 
measuring the ECL.  

 A pervasive concept in measuring the ECL in accordance with IFRS 9 is that it should consider 
forward-looking information. The below note includes an explanation of how the Group has 
incorporated this in its ECL models.  
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
v. Expected credit loss measurement (continued) 

 
The following diagram summarizes the impairment requirements under IFRS 9:  

Change in credit quality since initial recognition 
 

Stage 1 Stage 2 Stage 3 
(Initial recognition) (Significant increase in credit risk since 

initial recognition) 
 

(Credit-impaired financial 
assets) 

12-month expected credit losses Lifetime expected credit losses Lifetime expected credit losses 
 
Significant increase in credit risk (SICR) 
 
The Group considers a financial asset to have experienced a significant increase in credit risk when a 
significant change in one-year probability of default occurs between the origination date of a specific facility 
and the IFRS 9 ECL run date. 
 
Quantitative criteria 

 
Corporate loans: 
For corporate loans, if the borrower experiences a significant increase in probability of default which can be 
triggered by the following factors:  
- Loan facilities restructured in the last 12 months; 
- Loan facilities that are past due for 30 days and above but less than 90 days; 
- Actual or expected change in external ratings and / or internal ratings 

 
Retail: 
For retail portfolio, if the borrowers meet one or more of the following criteria:  
- Adverse findings for an account/ borrower as per credit bureau data; 
- Loan rescheduling before 30 Days Past Due (DPD); 
- Accounts overdue between 30 and 90 days. 

 
Treasury: 
- Significant increase in probability of default of the underlying treasury instrument; 
- Significant change in the investment’s expected performance & behaviour of borrower (collateral value, 

payment holiday, Payment to Income ratio etc.). 
 
Qualitative criteria:  
 
Corporate loans: 
- Feedback from the Early Warning Signal framework of the Group (along factors such as adverse change 

in business, financial or economic conditions). 
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5  Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
v. Expected credit loss measurement (continued) 

 
Backstop: 
 
A backstop is applied, and the financial asset is considered to have experienced a significant increase in credit 
risk if the borrower is more than 30 days past due on its contractual payments.  

 
vi. Definition of default and credit-impaired assets 

 
The Group defines a financial instrument as in default, which fully aligned with the definition of credit-
impaired, when it meets one or more of the following criteria:  
 
In addition to 90 DPD, for the retail and corporate portfolio, the default definition used is consistent with 
the Basel Framework. According to the Basel II definition, default is considered to have occurred with regard 
to obligors when either one or the following events have taken place: 

 
 The Group considers that the obligor is unlikely to pay its credit obligation to the Group in full without 

recourse by the Group to actions like realizing security (if held). 
 

 The Group puts credit obligation on non-accrued status. 
 
 The Group makes a charge-off or account-specific provision resulting from a perceived decline in credit 

quality subsequent to the Group taking on the exposure. 
 
 The Group sells the credit obligation at a material credit-related economic loss. 

 
 The Group consents to a distressed restructuring of the credit obligation where this is likely to result in 

a diminished financial obligation caused by the material forgiveness or postponement of principal, 
interest and other fees. 
 

 The Group has filed for the obligor’s bankruptcy or similar order in respect of the obligor’s credit 
obligation to the Group. The obligor has sought or has been placed in bankruptcy or similar protection 
wherein this would avoid or delay repayment of the credit obligation to the Group. 

 
 The obligor is past due more than 90 days on any material credit obligation to the Group. Overdrafts 

will be considered as being past due once the customer has breached an advised limit or been advised 
of a limit smaller than the current outstanding. 

 
The criteria above have been applied to all financial instruments held by the Group and are consistent with 
the definition of default used for internal credit risk management purposes. The default definition has been 
applied consistently to model the Probability of Default (PD), Exposure at Default (EAD), and Loss Given 
Default (LGD) throughout the Group’s expected loss calculations. 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 
 
vi. Definition of default and credit-impaired assets 
 
Credit rating and measurement 
 
An instrument is considered to no longer be in default (i.e. to have cured) when it no longer meets any of 
the default criteria for a consecutive period of twelve months. This period of twelve months has been 
determined based on an analysis, which considers the likelihood of a financial instrument returning to default 
status after cure using different cure definitions. 
 
The risk rating system is the basis for determining the credit risk of the Group’s asset portfolio (except the 
consumer assets) and thus asset pricing, portfolio management, determining finance loss provisions and 
reserves and the basis for credit approval authority delegation. A standard numeric credit risk-grading system 
is being used by the Group which is based on the Group’s internal estimate of probability of default, with 
customers or portfolios assessed against a range of quantitative and qualitative factors, including taking into 
account the counterparty’s financial position, past experience and other factors. 
 
The Risk Rating system for performing assets ranges from 1 to 19, each grade being associated with a 
Probability of Default (“PD”). Non-performing clients are rated 20, 21, 22, corresponding to the 
Substandard, Doubtful and Loss classifications as per Clarifications and Guidelines Manual for Circular No. 
28/2012 issued by the Central Bank of the UAE. The Group’s internal credit grades have also been mapped 
to external agency ratings for better comparison. The below table maps risk ratings to the grading used: 
 
Sr  Grading  Risk rating  
1  Grading 1  1 to 5  
2  Grading 2  5 to -7  
3  Grading 3  8  
4  Grading 4  9  
5  Grading 5  10  
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5  Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
vii. Measuring ECL – Explanation of inputs, assumptions and estimation techniques 

 
The Expected Credit Loss (ECL) is measured on either a 12-month (12M) or Lifetime basis depending on 
whether a significant increase in credit has occurred since initial recognition or whether an asset is considered 
to be credit-impaired. Expected credit losses are the discounted product of the Probability of Default (PD), 
Exposure at Default (EAD), and Loss Given Default (LGD), defined as follows:  

 
 The PD represents the likelihood of a borrower defaulting on its financial obligation (as per ‘Definition 

of default and credit-impaired’ above), either over the next 12 months (12M PD), or over the remaining 
lifetime (Lifetime PD) of the obligation. 

 EAD is based on the amounts the Group expected to be owed at the time of default, over the next 12 
months (12M EAD) or over the remaining lifetime (Lifetime EAD). For example, for a revolving 
commitment, the Group includes the current drawn balance plus any further amount that is expected 
to be drawn up to the current contractual limit by the time of default, should it occur. 

 Loss Given Default (LGD) represents the Group’s expectation of the extent of loss on a defaulted 
exposure. LGD varies by type of counterparty, type and seniority of claim and availability of collateral 
or other credit support. LGD is expressed as a percentage loss per unit of exposure at the time of default 
(EAD). LGD is calculated on a 12-month or lifetime basis, where 12-month LGD is the percentage of 
loss expected to be made if the default occurs in the next 12 months and Lifetime LGD is the percentage 
of loss expected to be made if the default occurs over the remaining expected lifetime of the loan.  

 
The ECL is determined by projecting the PD, LGD and EAD for each future month and for each individual 
exposure or collective segment. These three components are multiplied together and adjusted for the 
likelihood of survival (i.e. the exposure has not prepaid or defaulted in an earlier month). This effectively 
calculates an ECL for each future month, which is then discounted back to the reporting date and summed. 
The discount rate used in the ECL calculation is the original effective interest rate or an approximation 
thereof.  
 
The lifetime PD is developed by applying a maturity profile to the current 12M PD. The maturity profile 
looks at how defaults develop on a portfolio from the point of initial recognition throughout the lifetime of 
the loans. The maturity profile is based on historical observed data and is assumed to be the same across all 
assets within a portfolio and credit grade band. This is supported by historical analysis.  

 
The 12-month and lifetime EADs are determined based on the expected payment profile, which varies by 
product type.  
 
 For amortizing products and bullet repayments loans, this is based on the contractual repayments owed 

by the borrower over a 12 month or lifetime basis. This will also be adjusted for any expected 
overpayments made by a borrower. Early repayment/refinance assumptions are also incorporated into 
the calculation.  
 

 For revolving products, the exposure at default is predicted by taking current drawn balance and adding 
a “credit conversion factor” which allows for the expected drawdown of the remaining limit by the time 
of default. These assumptions vary by product type and current limit utilization based on analysis of the 
Group’s recent default data.  
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
vii. Measuring ECL – Explanation of inputs, assumptions and estimation techniques 

(continued) 
 

Forward-looking economic information is also included in determining the 12-month and lifetime PD. 
These assumptions vary by product type. Refer to the Note below for an explanation of forward-looking 
information and its inclusion in ECL calculations.  
 
These assumptions underlying the ECL calculation – such as how the maturity profile of the PDs and how 
collateral values change etc. – are monitored and reviewed on a quarterly basis.  
 
There have been no significant changes in estimation techniques or significant assumptions made during 
the year. 

 
viii. Forward-looking information incorporated in the ECL Models 

 
The calculation of ECL incorporate forward-looking information.  

 
In addition to the base economic scenario, the Group’s Credit risk team also provide other possible 
scenarios along with scenario weightings. The number of other scenarios used is set based on the analysis 
of each major product type to ensure plausible events are captured. The number of scenarios and their 
attributes are reassessed at each reporting date. At 1 January 2024 and 31 December 2024, for all portfolios 
the Group concluded that three scenarios representing the Downturn, Normal and Growth cases have been 
determined appropriate for capturing forward looking component in ECL. The scenario weightings are 
determined by a combination of statistical analysis and expert credit judgement, taking account of the range 
of possible outcomes each chosen scenario is representative of. The weightings assigned to each macro-
economic scenario as at 31 December 2024, is as per the below table: 
 

Economic Scenarios 
Downturn Normal Growth 

33.33% 33.33% 33.33% 
 
The assessment of SICR is performed based on credit risk assessment following CBUAE rules and 
management assessment under each of the base, and the other scenarios, multiplied by the associated 
scenario weightings. This determines whether the whole financial instrument is in Stage 1, Stage 2, or Stage 
3 and hence whether 12-month or lifetime ECL should be recorded. Following this assessment, the Group 
measures ECL as either a 12 month ECL (Stage 1), or lifetime ECL (Stage 2). These ECLs are determined 
by running each scenario through the relevant ECL model and multiplying it by the appropriate scenario 
weighting (as opposed to weighting the inputs). 
 
As with any economic forecasts, the projections and likelihoods of occurrence are subject to a high degree 
of inherent uncertainty and therefore the actual outcomes may be significantly different to those projected. 
The Group considers these forecasts to represent its best estimate of the possible outcomes. 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
ix. Credit risk exposure 

 
Credit quality analysis 

 
The following table contains an analysis of the credit risk exposure of financial assets, which are subject to 
ECL. The gross carrying amount of financial assets below also represents the Group’s maximum exposure 
to credit risk on these assets: 
 

 
 
 

 
 
 
 

 2024 
 ECL staging 
 Stage 1  Stage 2  Stage 3   

 
12-month 

ECL  
Lifetime 

ECL  
Lifetime 

ECL  Total 
 AED’000  AED’000  AED’000  AED’000 
        
Loans and advances         
Grading 1 811,240  18,213  -  829,453 
Grading 2 941,226  158,356  -  1,099,582 
Grading 3 -  139,847  18,146  157,993 
Grading 4 -  -   16,703    16,703 
Grading 5 -  -  460,741  460,741 
 1,752,466  316,416  495,590  2,564,472 
        
Less: allowances for 
expected credit losses (35,046)  (71,760)  (393,239)  (500,045) 
Carrying amount 1,717,420  244,656  102,351  2,064,427 
        

Islamic financing and 
investing assets        
Grading 1 2,590  -  -  2,590 
Grading 2 133  1  -  134 
Grading 3 -  -  8,210  8,210 
Grading 4 -  -  912  912 
Grading 5 -  -  59,414  59,414 
 2,723  1  68,536  71,260 
        
Less: allowances for 
expected credit losses (138)  -  (59,797)  (59,935) 
Carrying amount 2,585  1  8,739  11,325 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
ix. Credit risk exposure (continued) 

 
Credit quality analysis (continued) 

 

  

 2023 
 ECL staging 
 Stage 1  Stage 2  Stage 3   

 
12-month 

ECL  
Lifetime 

ECL  
Lifetime 

ECL  Total 
 AED’000  AED’000  AED’000  AED’000 
        
Loans and advances         
Grading 1 784,932  36,311  -  821,243 
Grading 2 657,089  271,792  -  928,881 
Grading 3 -  82,376  117,265  199,641 
Grading 4 -  -  73,704  73,704 
Grading 5 -  -  319,656  319,656 
 1,442,021  390,479  510,625  2,343,125 
        
Less: allowances for 
expected credit losses (23,858)  (63,972)  (379,625)  (467,455) 
Carrying amount 1,418,163  326,507  131,000  1,875,670 
        

Islamic financing and 
investing assets        
Grading 1 3,144  -  -  3,144 
Grading 2 612  1  -  613 
Grading 3 -  3  7,889  7,892 
Grading 4 -  -  380  380 
Grading 5 -  -  61,291  61,291 
 3,756  4  69,560  73,320 
        
Less: allowances for 
expected credit losses (162)  (1)  (59,017)  (59,180) 
Carrying amount 3,594  3  10,543  14,140 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
ix. Credit risk exposure (continued) 
 
Credit quality analysis (continued) 

 
 2024 
 ECL staging 
 Stage 1  Stage 2  Stage 3   

 
12-month 

ECL  
Lifetime 

ECL  
Lifetime 

ECL  Total 
 AED’000  AED’000  AED’000  AED’000 
        
Credit risk exposures 
relating to off-balance 
sheet items are as 
follows        
Letters of credit 3,622  -  -  3,622 
Guarantees 402,359  9,548  945  412,852 
Less: allowances for 
expected credit losses (4,499)  (95)  (9)  (4,603) 
        
Carrying amount 401,482  9,453  936  411,871 
        
Credit risk exposures 
relating to on-balance 
sheet assets        
Cash and balances with 
the UAE Central Bank 229,312  -  -  229,312 
Due from banks at 
investment grade 167,792  -  -  167,792 
Financial assets measured 
at amortised cost at 
investment grade 44,917  -  -  44,917 
 442,021  -  -  442,021 

 
 
 
 
 
 
 
 
 
 
 
 
 
  



Finance House P.J.S.C 
Consolidate financial statements 
 
Notes to the consolidated financial statements (continued) 
For the year ended 31 December 2024 

59 
 

 
5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
ix. Credit risk exposure (continued) 

 
Credit quality analysis (continued) 

 
 2023 
 ECL staging 
 Stage 1  Stage 2  Stage 3   

 
12-month 

ECL  
Lifetime 

ECL  
Lifetime 

ECL  Total 
 AED’000  AED’000  AED’000  AED’000 
        

Credit risk exposures 
relating to off-balance 
sheet items are as 
follows        
Letters of credit 1,342  -  -  1,342 
Guarantees 388,557  9,842  945  399,344 
Less: allowances for 
expected credit losses (4,390)  (98)  (9)  (4,497) 
        
Carrying amount 385,509  9,744  936  396,189 
        
Credit risk exposures 
relating to on-balance 
sheet assets        
Cash and balances with the 
UAE Central Bank 220,670  -  -  220,670 
Due from banks at 
investment grade 74,779  -  -  74,779 
 44,916  -  -  44,916 

        
 340,365  -  -  340,365 

 
The Group employs a range of policies and practices to mitigate credit risk. The most common of these is 
accepting collateral for funds advanced. The Group has internal policies on the acceptability of specific 
classes of collateral or credit risk mitigation. The Group prepares a valuation of the collateral obtained as 
part of the loan origination process. This assessment is reviewed periodically. Longer-term finance and 
lending to corporate entities are generally secured; revolving individual credit facilities are generally 
unsecured. 
 
The Group’s policies regarding obtaining collateral have not significantly changed during the reporting 
period and there has been no significant change in the overall quality of the collateral held by the Group 
since the prior period. 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
ix. Credit risk exposure (continued) 

 
Collateral against loans and advances measured at amortised cost is generally held in the form of mortgage 
interests over property, other registered securities over assets and guarantees. Estimates of fair value are 
based on the value of the collateral assessed at the time of borrowing. Collateral generally is not held over 
amounts due from banks, except when securities are held as part of reverse repurchase and securities 
borrowing activity. Collateral usually is not held against financial assets. 
 
The Group closely monitors collateral held for financial assets considered to be credit impaired, as it 
becomes more likely that the Group will take possession of the collateral to mitigate potential credit losses. 
 
The table below details the fair value of the collateral, which is updated regularly:  

 

 
Loans and advances and 

investment products 
 2024  2023 
 AED’000  AED’000 
Against individually impaired loans and advances:    
Property 12,287  13,330 
Equities -  64 
Cash 221  221 
Others 7,153  7,153 
    
Total against Individually impaired 19,661  20,768 
    
Against loans and advances not impaired:    
Property 618,975  557,234 
Equities 416,872  173,542 
Cash 316,656  239,823 
Others 24,009  37,271 
    
Total against not impaired 1,376,512  1,007,870 

 
x. Loss allowance 

 
The loss allowance recognized in the period is impacted by a variety of factors, as described below: 
 
- Transfers between Stage 1 and Stages 2 or 3 due to financial instruments experiencing significant 

increases (or decreases) of credit risk or becoming credit-impaired in the period, and the consequent 
“step up” (or “step down”) between 12-month and Lifetime ECL; 

- Additional allowances for new financial instruments recognized during the period, as well as releases 
for financial instruments derecognized during the year; 

- Impact on the measurement of ECL due to changes in PDs, EADs and LGDs in the period, arising 
from regular refreshing of inputs to models;  

- Impacts on the measurement of ECL due to changes made to models and assumptions; 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
x. Loss allowance (continued) 

 

- Discounts unwind within ECL due to the passage of time, as ECL is measured on a present value basis; 
and 

- Financial assets derecognized during the period and write-offs of allowances related to assets that were 
written off during the period. 
 

The following table explain the changes in the loss allowance between the beginning and the end of the 
annual period due to these factors:  
 

 2024 
 Stage 1  Stage 2  Stage 3   

 
12-month 

ECL  
Lifetime  

ECL  Lifetime ECL  
 

Total 

 AED’000  AED’000  AED’000  AED’000 

Loans and advances       

Loss allowance as at 1 January 23,858  63,972  379,626  467,456 
Transfers        
Transfer from Stage 1 to Stage 2 (491)  491  -  - 
Transfer from Stage 1 to Stage 3 (368)  -  368  - 
Transfer from Stage 2 to Stage 1 1,046  (1,046)  -  - 
Transfer from Stage 2 to Stage 3   (1,100)  1,100  - 
Transfer from Stage 3 to Stage 1 1  -  (1)  - 
Transfer from Stage 3 to Stage 2 -  25  (25)  - 
New financial assets originated 13,899  15,350  19,468  48,717 
Net remeasurement of loss allowance -  -  -  - 
Reversal of no longer required 
impairment charges (2,899)  (5,933)  (7,296)  (16,128) 
Changes in PDs/LGDs/EADs -  -  -  - 
     
Loss allowance as at 31 December 
2024 35,046  71,759  393,240  500,045 
     
Islamic financing and investing 
assets        
Loss allowance as at 1 January 162  1  59,017  59,180 
Transfers        
Transfer from Stage 1 to Stage 2 (1)  1  -  - 
Transfer from Stage 1 to Stage 3 (1)  -  1  - 
Transfer from Stage 2 to Stage 1        
Transfer from Stage 2 to Stage 3 -  -  -  - 
Transfer from Stage 3 to Stage 1 -  -  -  - 
Transfer from Stage 3 to Stage 2 -  -  -  - 
New financial assets originated -  -  -  - 
Net remeasurement of loss allowance -  -  1,258  1,258 
Reversal of no longer required 
impairment charges (22)  (1)  (482)  (505) 
Loss allowance as at 31 December 
2024 138 1 59,794 59,933 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
x. Loss allowance (continued) 

 
 2023 
 Stage 1  Stage 2  Stage 3   

 
12-month 

ECL  
Lifetime  

ECL  Lifetime ECL  
 

Total 

 AED’000  AED’000  AED’000  AED’000 

Loans and advances       

Loss allowance as at 1 January 22,617  49,365  372,057  444,039 
Transfers        
Transfer from Stage 1 to Stage 2 (2,610)  2,610  -  - 
Transfer from Stage 1 to Stage 3 (250)  -  250  - 
Transfer from Stage 2 to Stage 1 917  (917)  -  - 
Transfer from Stage 2 to Stage 3 -  (871)  871  - 
Transfer from Stage 3 to Stage 1 1,132  -  (1,132)  - 
Transfer from Stage 3 to Stage 2 -  3,082  (3,082)  - 
New financial assets originated 3,900  12,436  21,348  37,684 
Net remeasurement of loss allowance        
Reversal of no longer required 
impairment charges (1,848)  (1,733)  (10,687)  (14,268) 
Changes in PDs/LGDs/EADs        
Loss allowance as at 31 December 
2023 23,858  63,972  379,625  467,455 
     
Islamic financing and investing 
assets 193  100  60,323  60,616 
Loss allowance as at 1 January        
Transfers -  -  -  - 
Transfer from Stage 1 to Stage 2 -  -  -  - 
Transfer from Stage 1 to Stage 3 -  -  -  - 
Transfer from Stage 2 to Stage 1 -  -  -  - 
Transfer from Stage 2 to Stage 3 -  -  -  - 
Transfer from Stage 3 to Stage 1 -  -  -  - 
Transfer from Stage 3 to Stage 2 -  -  -  - 
New financial assets originated -  -  -  - 
Net remeasurement of loss allowance        
Reversal of no longer required 
impairment charges (31)  (99)  (1,306)  (1,436) 
Loss allowance as at 31 December 
2023 162 1 59,017 59,180 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
xi. Gross carrying amount 

 
The following table further explains the changes in the gross carrying amount from 1 January to 31 December 
2024: 

 
 2024 
 Stage 1  Stage 2  Stage 3   
 12-month 

ECL  
Lifetime 

ECL  
Lifetime 

ECL  
 

Total 
 AED’000  AED’000  AED’000  AED’000 
        
Loans and advances         
Gross carrying amount as at  
1 January 2024 1,442,021  390,479  510,625  2,343,125 
Transfers        
Transfer from Stage 1 to Stage 2 (8,989)  8,989  -  - 
Transfer from Stage 1 to Stage 3 (5,811)    5,811   
Transfer from Stage 2 to Stage 1 4,499  (4,499)  -  - 
Transfer from Stage 2 to Stage 3 -  (4,330)  4,330  - 
Transfer from Stage 3 to Stage 1 1  -  (1)  - 
Transfer from Stage 3 to Stage 2 -  33  (33)  - 
New financial assets originated 414,411  19,025  1,959  435,395 
Repayments during the year (93,664)  (93,281)  (27,101) (214,048) 
Reversal of no longer required 
impairment charges -  -  -  - 
Gross carrying amount as at  
31 December 2024 1,752,466  316,416  495,590  2,564,472 
        
Islamic financing and 
investing activities        
Gross carrying amount as at  
1 January 2024 3,754  4  69,562  73,320 
Transfers        
Transfer from Stage 1 to Stage 2 -  -  -  - 
Transfer from Stage 1 to Stage 3 (2)  -  2  - 
Transfer from Stage 2 to Stage 1 -  -  -  - 
Transfer from Stage 2 to Stage 3 -  (1)  1  - 
Transfer from Stage 3 to Stage 1 -  -  -  - 
Transfer from Stage 3 to Stage 2 -  -  -  - 
New financial assets originated -  -  -  - 
Repayments during the year (1,029)  (2)  (1,029)  (2,060) 
Gross carrying amount as at  
31 December 2024 2,723  1  68,536  71,260 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
xi. Gross carrying amount (continued) 

 
The following table further explains the changes in the gross carrying amount from 1 January to 31 
December 2023: 

 2023 
 Stage 1  Stage 2  Stage 3   
 12-month 

ECL  
Lifetime 

ECL  
Lifetime 

ECL  
 

Total 
 AED’000  AED’000  AED’000  AED’000 
        
Loans and advances         
Gross carrying amount as at  
1 January 2023 1,546,402  373,019  525,766  2,445,187 
Transfers        
Transfer from Stage 1 to Stage 2 (44,170)  44,170  -  - 
Transfer from Stage 1 to Stage 3 (6,030)  -  6,030  - 
Transfer from Stage 2 to Stage 1 4,323  (4,323)  -  - 
Transfer from Stage 2 to Stage 3 -  (3,185)  3,185  - 
Transfer from Stage 3 to Stage 1 2,262  -  (2,262)  - 
Transfer from Stage 3 to Stage 2 -  4,068  (4,068)  - 
New financial assets originated 152,226  15,101  3,097  170,424 
Repayments during the year (212,992)  (38,371)  (20,871) (272,234) 
Reversal of no longer required 
impairment charges -  -  (252)  (252) 
Gross carrying amount as at  
31 December 2023 1,442,021  390,479  510,625  2,343,125 
        
Islamic financing and investing 
activities        
Gross carrying amount as at  
1 January 2023 10,764  3,034  69,454  83,252 
Transfers        
Transfer from Stage 1 to Stage 2 (7)  7  -  - 
Transfer from Stage 1 to Stage 3 (91)  -  91  - 
Transfer from Stage 2 to Stage 1 21  (21)  -  - 
Transfer from Stage 2 to Stage 3 -  (2,770)  2,770  - 
Transfer from Stage 3 to Stage 1 -  -  -  - 
Transfer from Stage 3 to Stage 2 -  10  (10)  - 
New financial assets originated        
Repayments during the year (6,931)  (256)  (2,745)  (9,932) 
Gross carrying amount as at  
31 December 2023 3,756  4  69,560  73,320 
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5 Financial risk management (continued) 
 
(b) Credit risk (continued) 
 
xi. Gross carrying amount (continued) 

  
 2024 
 Stage 1  Stage 2  Stage 3   
 12-month 

ECL 
 Lifetime 

ECL 
 Lifetime 

ECL 
  

Total 
 AED’000  AED’000  AED’000  AED’000 

 
Cash and balances with the UAE 
Central Bank 229,312 

 
-  - 

 
229,312 

Due from banks at investment 
grade 167,792 

 
-  - 

 
167,792 

Financial assets measured at 
amortised cost at investment 
grade 64,917 

 

-  - 

 

64,917 
 462,021  -  -  462,021 

 
There were no transfers between the stages during the year ended 31 December 2024. 

 
 
 
 
 
 
 
 
 
 

 2024 
 Stage 1  Stage 2  Stage 3   

 
12-month 

ECL  
Lifetime 

ECL  
Lifetime 

ECL  Total 
 AED’000  AED’000  AED’000  AED’000 
Off-balance sheet items        
Gross carrying amount as at  
1 January 2023 439,019  8,842  945  448,806 
Transfers        
Transfer from Stage 1 to Stage 2 -  -  -  - 
Transfer from Stage 2 to Stage 3 -  -  -  - 
New financial assets originated 47,145  611  -  47,756 
Repayments during the year (84,682)  -  (9)  (84,691) 
Other Movement -  -  -  - 
Gross carrying amount as at  
31 December 2023 401,482  9,453  936  411,871 
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5 Financial risk management (continued) 
 

(b) Credit risk (continued) 
 

xi. Gross carrying amount (continued) 
 

 2023 
 Stage 1  Stage 2  Stage 3   
 12-month 

ECL 
 Lifetime 

ECL 
 Lifetime 

ECL 
  

Total 
 AED’000  AED’000  AED’000  AED’000 

 
Cash and balances with the UAE 
Central Bank 220,670 

 
-  - 

 
220,670 

Due from banks at investment 
grade 74,779 

 
-  - 

 
74,779 

Financial assets measured at 
amortised cost at investment 
grade 44,916 

 

-  - 

 

44,916 
 340,365  -  -  340,365 

 
There were no transfers between the stages during the year ended 31 December 2023. 

 

  

 2023 
 Stage 1  Stage 2  Stage 3   

 
12-month 

ECL  
Lifetime 

ECL  
Lifetime 

ECL  Total 
 AED’000  AED’000  AED’000  AED’000 
Off-balance sheet items        
Gross carrying amount as at  
1 January 2023 

 
497,706  

 
6,578  

 
945  

 
   505,229 

Transfers -  -  -  - 
Transfer from Stage 1 to Stage 2 (4,770)  4,770  -  - 
Transfer from Stage 2 to Stage 3 -  -  -   
New financial assets originated 10,511  -  -  10,511 
Repayments during the year (64,428))  (1,506)  -  (65,934) 
Other Movement -  -  -  - 
Gross carrying amount as at  
31 December 2023 439,019  9,842  945  449,806 
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5 Financial risk management (continued) 

 
(b) Credit risk (continued) 

 
xi. Concentration of credit risk 
 
The Group monitors concentrations of credit risk by sector and by geographic location. An analysis of 
concentrations of credit risk from loans and advances, loan commitments, financial guarantees and 
investment securities is shown below 
 

 
 

(c) Liquidity risk  
 

Liquidity risk is the risk that the Group will encounter difficulty in meeting its obligations from financial 
liabilities. The Group’s approach to managing liquidity is to ensure, as far as possible, that it will always 
have sufficient liquidity to meet its liabilities when due, under both normal and stressed conditions, without 
incurring unacceptable losses or risking damage to the Group’s reputation. Typically, the Group ensures 
that it has sufficient cash on demand to meet expected operational expenses, including the servicing of 
financial obligations; this excludes the potential impact of extreme circumstances that cannot reasonably 
be predicted, such as natural disasters. 

  

 
Loans and advances 

Islamic financing and 
investing activities 

 2024 2023 2024 2023 
Sector AED’000 AED’000 AED’000 AED’000 
   
Construction 114,174 128,579 6,782 6,722 
Services 311,789 267,481 7,733 7,951 
Trade 220,786 172,160 1,698 1,365 
Real Estate 291,405 226,399 - - 
Manufacturing 121,055 109,161 - - 
Transport & Storage 43,068 45,243 - - 
Others 1,462,196 1,394,102 55,047 57,282 
 2,564,473 2,343,125 71,260 73,320 
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5 Financial risk management (continued) 
 
(c) Liquidity risk (continued) 

 
i. Analysis of financial assets and financial liabilities by remaining contractual 

maturities 
 

The table below summarizes the maturity profile of the Group’s assets and liabilities at 31 December 2024 
based on contractual maturities. 

 
 

 
 

Less than 
3 months 

3 months 
to less 

than 1 year 
1 year to 5 

years 
Over 5 

years  Total 
 AED’000 AED’000 AED’000 AED’000 AED’000 
ASSETS      
Cash and balances with 
UAE Central Bank 229,312 - - - 229,312 
Due from banks and 
financial institutions  161,792 - 6,000 - 167,792 
Loans and advances 1,039,583 101,863 671,607 251,374 2,064,427 
Islamic financing and 
investing assets 10,328 - 997 - 11,325 
Investments, including 
associate 94,255 57,169 91,617 44,917 287,958 
Insurance receivables 
and contract assets 127,878 - - - 127,878 
Other assets 21,169 - - 30,942 52,111 
Financial assets 1,684,317 159,032 770,221 327,233 2,940,803 
Non-financial assets - 60,472 5,805 114,239 180,516 

Total assets 1,684,317 219,504 776,026 441,472 
3,1213,31

9 
 

LIABILITIES      
Due to banks 42,863 - - - 42,863 
Customers’ deposits and 
margin accounts 1,463,675 336,113 97,410 - 1,897,198 
Short term borrowings and 
medium-term loans 80,000 150,000 65,000 - 295,000 
Insurance and Reinsurance 
Contract Liabilities  188,997 - - - 188,997 
Other liabilities 20,180 14,974 14,388 - 49,542 
Financial liabilities 1,795,715 501,087 176,798 - 2,473,600 
Non-financial liabilities 16,773 - - - 16,773 
Total liabilities 1,812,488 501,087 176,798 - 2,490,373 

 
Off balance sheet        
Contingent liabilities 355,130 53,824 7,520  -  416,474 
Commitments 4,249 - -    4,249 
Total 359,379 53,824 7,520  -  420,723 
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5 Financial risk management (continued) 
 
(c) Liquidity risk (continued) 
  

i. Analysis of financial assets and financial liabilities by remaining contractual 
maturities (continued) 
 

The maturity profile of the Group’s assets and liabilities at 31 December 2023 was as follows: 
 

 
 

Less than 3 
months 

3 months to 
less than 1 

year 
1 year to 5 

years 
Over 5 

years  Total 
 AED’000 AED’000 AED’000 AED’000 AED’000 
ASSETS      
Cash and balances with 
UAE Central Bank 220,670 - - - 220,670 
Due from banks and 
financial institutions  74,779 - - - 74,779 
Loans and advances 839,946 159,391 669,222 207,111 1,875,670 
Islamic financing and 
investing assets 12,460 245 1,435 - 14,140 
Investments, including 
associate 72,918 6,462 130,264 44,916 254,560 
Insurance receivables 
and contract assets 85,559 11,198 10,575 - 107,332 
Other assets 16,048 - - 30,942 46,990 
Financial assets 1,322,380 177,296 811,496 282,969 2,594,141 
Non-financial assets - 47,212 38,346 85,823 171,381 
Total assets 1,322,380 224,508 849,842 368,792 2,765,522 

 
 

LIABILITIES      
Due to banks 32,795 - - - 32,795 
Customers’ deposits and 
margin accounts 966,900 265,075 330,714 - 1,562,689 
Short term borrowings and 
medium-term loans - 223,333 25,000 - 248,333 
Insurance and Reinsurance 
Contract Liabilities  173,026 - - - 173,026 
Other liabilities 33,121 10,467 16,976 - 60,564 
Financial liabilities 1,205,842 498,875 372,690 - 2,077,407 
Non-financial liabilities 26,189 - - - 26,189 
Total liabilities 1,232,031 498,875 372,690 - 2,103,596 
 
 
Off balance sheet        
Contingent liabilities 372,853 23,910 3,923  -  400,686 
Commitments 4,249 - -  -  4,249 
Total 377,102 23,910 3,923  -  404,935 
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5 Financial risk management (continued) 
 
(c) Liquidity risk (continued) 
  
i. Analysis of financial assets and financial liabilities by remaining contractual 

maturities (continued) 
 
The amounts in the table above have been compiled as follows: 

 
Type of financial instrument Basis on which amounts are compiled 
Non-derivative financial liabilities and financial assets Undiscounted cash flows, which include estimated 

interest payments 
Issued financial guarantee contracts and contingent 
liabilities and commitments. 

Earliest possible contractual maturity. For issued 
financial guarantee contracts, the maximum amount of 
the guarantee is allocated to the earliest period in which 
the guarantee could be called. 

 
(d) Market risk 

 
Market risk is the risk that the fair value and future cash flows of financial instruments will fluctuate due to 
changes in market variables such as interest rates, foreign exchange rates, price of equity and fixed income 
securities. 
 
The objective of market risk management is to manage and control market risk exposures within acceptable 
parameters, while optimising the return on risk. The Group separates its exposure to market risk between 
trading and banking book as defined below: 
 
Market risk arising from trading book 
 
Trading positions are held by the Treasury division, and include positions arising from market making and 
proprietary position taking, together with financial assets and liabilities that are managed on a fair value 
basis. Realised and unrealised gains and losses on these positions are reported in consolidated statement of 
profit or loss. 
 
Market risk arising from banking book 
 
Market risk from banking book arises from execution of the Group core business strategies, products and 
services to its customers, that invariably create interest rate risk to the Group endeavors to manage through 
strategic positions to mitigate the inherent risk caused by these positions. 
 
Banking book includes all positions that are not held for trading such as but not limited to the Group’s 
investments in instruments designated at FVTOCI, loans and advances, Islamic financing and investing 
assets carried at amortised cost and other financial assets held for long term. 
 
These exposures can result from a variety of factors including but not limited to re-pricing of gaps in assets, 
liabilities and off-balance sheet instruments and changes in the level and shape of market interest rate curves. 
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5 Financial risk management (continued) 

 
(d) Market risk (continued) 
 
Risk identification and classification 
 
The Board Risk Management Committee (BRMC) approves market risk policies for the Group. All business 
segments are responsible for comprehensive identification and verification of market risks within their 
business units. Regular meetings are held between market risk management and the heads of risk taking 
businesses to discuss and decide on risk exposures in the context of the market environment. 
 
Management of market risk 
 
The Board of Directors have set risk limits based on the Value-at Risk (VaR), which are closely monitored 
by the risk management division and reported regularly to the BRMC and discussed by ALCO.  
 
Market risk is identified, measured, managed and controlled by an independent risk control function. Market 
risk management aims to reduce volatility in operating performance and make the Group’s market risk 
profile transparent to senior management, the Board of Directors and Regulators. 
 
Risk measurement 
 
The following are the tools used to measure the market risk, because no single measure can reflect all aspects 
of market risk. The Group uses various matrices, both statistical and non-statistical, including sensitivity 
analysis. 
 
Statistical risk measures 
 
The Group measures the risk of loss arising from future potential adverse movements in market rates, prices 
and volatilities using VaR methodology. The VaR that the Group measures is an estimate, using a confidence 
level of 99% of the potential loss that is not expected to be exceeded if the current market positions were 
to be held unchanged for one day. This confidence level suggests that potential daily losses in excess of the 
VaR measure are likely to be experienced, once every hundred days. The Board has set limits for the 
acceptable level of risks in managing the trading book. 
 
The Group uses simulation models to assess the possible changes in the market value of the trading book 
based on historical data. VaR models are usually designed to measure the market risk in a normal market 
environment and therefore the use of VaR has limitations because it is based on historical correlations and 
volatilities in market prices and assumes that the future movements will follow a statistical distribution. 
 
The VaR represents the risk of portfolios at the close of a business day and intra-day risk levels may vary 
from those reported at the end of the day. The actual trading results, however, may differ from the VaR 
calculations and, in particular, the calculation does not provide a meaningful indication of profits and losses 
in stressed market conditions. 
 
The Group uses three major methods for calculation of VaR.  They are (1) Historical Simulation Method, 
(2) Parametric Approach and (3) Monte Carlo Simulation. 
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5 Financial risk management (continued) 

 
(d) Market risk (continued) 

 

Allocation of assets and liabilities 
 

The following table sets out the allocation of assets and liabilities subject to market risk between trading and 
non-trading portfolios 
31 December 2024  Market risk measure 

 
Carrying 
amount 

Trading 
portfolio 

Non-trading 
portfolio 

 AED’000 AED’000 AED’000 
Assets subject to market risk    
Cash and balances with the Central Bank of the UAE 229,312 - 229,312 
Due from banks and financial institutions  167,792 - 167,792 
Loans and advances 2,064,427 - 2,064,427 
Islamic financing and investing assets 11,325 - 11,325 
Investments, including associate 295,958 90,556 205,402 
Insurance receivables and contract assets 127,878 - 127,878 
Interest receivable and other assets 81,641 - 81,641 
    
Liabilities subject to market risk    
Due to banks 42,863 - 42,863 
Customers’ deposits and margin accounts 1,897,198 - 1,897,198 
Short term borrowings and medium-term loans 295,000 - 295,000 
Insurance and Reinsurance Contract Liabilities 188,997 - 188,997 

Interest payable and other liabilities  51,927 - 51,927 
 
31 December 2023  Market risk measure 

 
Carrying  
amount 

Trading 
portfolio 

Non-trading 
portfolio 

 AED’000 AED’000 AED’000 
Assets subject to market risk    
Cash and balances with U.A.E. Central Bank 220,670 - 220,670 
Due from banks and financial institutions  74,779 - 74,779 
Loans and advances 1,875,670 - 1,875,670 
Islamic financing and investing assets 14,140 - 14,140 
Investments, including associate 254,560 20,972 233,588 
Insurance receivables and contract assets 107,332 - 107,332 
Interest receivable and other assets 63,260 - 63,260 
    
Liabilities subject to market risk    
Due to banks 32,795 - 32,795 
Customers’ deposits and margin accounts 1,562,689 - 1,562,689 
Short term borrowings and medium-term loans 248,333 - 248,333 
Insurance and Reinsurance Contract Liabilities 173,026 - 173,026 
Lease liabilities - - - 

Interest payable and other liabilities  73,625 - 73,625 
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5 Financial risk management (continued) 

 
(d) Market risk (continued) 

 
i. Interest rate risk 

 
Interest rate risk arises from the possibility that changes in interest rates will affect future cash flows or the 
fair values of financial instruments. The Group is exposed to interest rate risk on its interest-bearing assets 
and liabilities. 
 
The following table demonstrates the sensitivity of the income statement to reasonably possible changes in 
the interest rates, with all other variables held constant, of the Group’s result for the year. 
 
The sensitivity of the income statement is the effect of the assumed changes in interest rates on the Group’s 
profit for the year, based on the floating rate financial assets and liabilities held at 31 December 2024. 
 Equity 

 
+1% 

Increase 
+1% 

Decrease 
 AED’000 AED’000 
31 December 2024   
Change of 1%   
 5,385 (9,057) 
Cash flow sensitivity   
   
31 December 2023   
Change of 1%   
   
Cash flow sensitivity 6,021 (6,254) 

 
ii. Currency risk 

 
Currency risk is the risk that the value of a financial instrument will fluctuate due to changes in foreign 
exchange rates. The Board of Directors has set limits on positions by currency. Positions are monitored on 
a daily basis and it is ensured these are maintained within established limits.  
 
Foreign currency risk is limited since a significant proportion of the Group's transactions, monetary assets 
and liabilities are denominated in UAE Dirham and U.S. Dollar. As the UAE Dirham is pegged to the U.S. 
Dollar, balances in U.S. Dollar are not considered to represent significant currency risk. Exposure to other 
currencies is insignificant to the overall Group. 
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5 Financial risk management (continued) 

 
(d) Market risk (continued) 
 
iii. Price risk 

 

Price risk is the risk that the fair values of equities and fixed income securities decrease as the result of 
changes in the levels of equity and fixed income indices and the value of individual instruments. The price 
risk exposure arises from the Group's investment portfolio. 
 

The following table estimates the sensitivity to a possible change in equity and fixed income markets on the 
Group's consolidated statement of profit or loss. The sensitivity of the consolidated statement of profit or 
loss is the effect of the assumed changes in the reference equity and fixed income benchmarks on the fair 
value of investments carried at fair value through profit or loss. 

 
  

 Equity 
 5% increase 5% decrease 
 AED’000 AED’000 

31 December 2024   

Investments carried at fair value through profit or loss   
Abu Dhabi Securities Market Index 2,047 (2,047) 
Dubai Financial Market Index 256 (256) 
  
  

Investments carried at fair value through other 
comprehensive income 

 

Abu Dhabi Securities Market Index 2,471 (2,471) 
Dubai Financial Market Index   
Unquoted investments   
  

Cash flow sensitivity 4,774              (4,774) 

  
31 December 2023   
Investments carried at fair value through profit or loss   
Abu Dhabi Securities Market Index 761 (761)
Dubai Financial Market Index 288 (288)
  
   

Investments carried at fair value through other 
comprehensive income 

  

Abu Dhabi Securities Market Index 2,901 (2,901)
Dubai Financial Market Index - -
Unquoted investments 2,207 (2,207)
  

Cash flow sensitivity 6,157 (6,157)
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5 Financial risk management (continued) 

 

(e) Operational risk 
 

(i) Overview 
 

Operational risk is the risk of loss resulting from inadequate or failed internal processes, people and systems 
or from external events. Operational risks can arise from all business processes and activities carried out by 
the Group and can expose the Group to potentially large losses, legal suits, regulatory criticism and 
reputational damage. 
 
The Group has established an independent Operational Risk Management (‘ORM’) function that forms part 
of the Risk Management Department. ORM is responsible for overseeing the operational risk framework 
at the organizational level to ensure the development and consistent application of operational risk policies, 
tools and processes throughout the Group and quarterly report on ORM is being regularly submitted to the 
Board Risk Management Committee (BRMC). 
 
The objective of the Group’s operational risk management is to manage and control operational risk in a 
cost-effective manner within targeted levels of operational risk consistent with well-defined risk appetite. 
 
The Group has implemented a detailed Operational Risk Management Framework (‘ORMF’) in accordance 
with Central Bank of the UAE guidelines and industry best practices. The ORMF articulates clearly defined 
roles and responsibilities of individuals / units and committees across the Group involved in the 
management of various operational risk elements. The ORMF ensures that operational risks within the 
Group are properly identified, monitored, reported and actively managed. 

 
(ii) Three lines of defense 

 
The Group follows “Three Lines of Defense Model” to provide a simple and effective way to enhance 
communication on ORM and control by clarifying essential roles and duties. The model provides a fresh 
look at operations, helping to assure the ongoing success of ORM initiatives 
 
The three lines of defense are summarized below: 
 
The first line of defense owns the risks and is responsible for identifying, recording, reporting and managing 
them, and ensuring that the right controls and assessments are in place to mitigate them. 
 
The second line of defense sets the policy and guidelines for managing specific risk areas, provides advice 
and guidance in relation to the risk, and monitors the first line of defense on effective risk management. 
 
The third line of defense is the Group’s Internal Audit function, which provides independent and objective 
assurance of the adequacy of the design and operational effectiveness of the Group’s risk management 
framework and control governance process. 

 
(iii) Operational risk identification and management 

 
Typically, Operational Risk events includes the following:  
 

 Internal fraud: Risk of unauthorized activity and fraud perpetrated within the organization  
 External fraud: Risk of fraud or breach of system security by an external party  
 Employee practices and workplace safety: Risk of failures in employee relations, diversity and 

discrimination, and health and safety risks across the Group   
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5 Financial risk management (continued) 

 
(e) Operational risk (continued) 

 
(iii) Operational risk identification and management (continued) 

 
 Damage to physical assets: Risk of impact to the Group due to natural disasters including epidemic 
 Clients, Products and Business Practices: Risk of failing in assessing client suitability, fiduciary 

responsibilities, improper business practices, flawed products and advisory activities.  
 Business Disruption and System failures: Risk of not planning and testing business continuity and 

disaster  
 Execution delivery and process management: Risk of failed transaction execution, customer intake 

and documentation, vendor management and monitoring and reporting.  
 

The BRMC is an independent sub-committee of the Board of Directors (‘BOD’) and has the responsibility 
to ensure the effectiveness of Group’s ORMF. With context to Operational Risk Management, the BRMC 
assist the BOD in fulfilling its oversight responsibilities, set the “tone at the top” and empower Senior 
Management to contribute to the effectiveness of Operational Risk in the Group. In order to effectively 
discharge its duties, the BRMC gets update on the progress of Operational Risk activities on a quarterly 
basis. 

 
(f) Insurance risk 

 
The principal risk the Group faces under insurance contracts is that the actual claims and benefit payments 
or the timing thereof, differs from expectations. This is influenced by the frequency of claims, severity of 
claims, actual benefits paid and subsequent development of long-term claims. Therefore, the objective of 
the Group is to ensure that sufficient reserves are available to cover these liabilities.  
 
The risk exposure is mitigated by diversification across a large portfolio of insurance contracts and 
geographical areas. The variability of risks is also improved by careful selection and implementation of 
underwriting strategy guidelines, as well as the use of reinsurance arrangements.  
 
In common with other insurers, in order to minimize financial exposure arising from large insurance claims, 
the Group, in the normal course of business, enters into arrangements with other parties for reinsurance 
purposes. Such reinsurance arrangements provide for greater diversification of business, allow management 
to control exposure to potential losses arising from large risks, and provide additional capacity for growth. 
A significant portion of the reinsurance is affected under treaty, facultative and excess of loss reinsurance 
contracts. 
 
To minimize its exposure to significant losses from reinsurer insolvencies, the Group evaluates the financial 
condition of its reinsurers and monitors concentrations of credit risk arising from similar geographic regions, 
activities or economic characteristics of the reinsurers. 
 
Credit Risk related to insurance business 
 
Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in financial 
loss to the Group. 
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5 Financial risk management (continued) 

 
(f) Insurance risk 

 
Credit Risk related to insurance business (continued) 

 
Key areas where the Group is exposed to credit risk related to insurance business are: 
 
• Re-insurers' share of insurance liabilities. 
• Amounts due from reinsurers in respect of claims already paid. 
• Amounts due from insurance contract holders. 
• Amounts due from insurance intermediaries. 
• Amounts due from banks for its balances and fixed deposits. 

 
The Group has adopted a policy of only dealing with creditworthy counterparties as a means of mitigating 
the risk of financial loss from defaults. The Group’s exposure and the credit ratings of its counterparties are 
continuously monitored, and the aggregate value of transactions concluded is spread amongst approved 
counterparties. Credit exposure is controlled by counter party limits that are reviewed and approved by the 
management annually. 
 
Re-insurance is used to manage insurance risk. This does not, however, discharge the Group's liability as 
primary insurer. If a re-insurer fails to pay a claim for any reason, the Group remains liable for the payment 
to the policy holder. The creditworthiness of re-insurers is considered on an annual basis by reviewing their 
financial strength prior to finalization of any contract. 
 
The Group maintains record of the payment history for significant contract holders with whom it conducts 
regular business.  The exposure to individual counterparties is also managed by other mechanisms, such as 
the right of offset where counterparties are both debtors and creditors of the Group. Management 
information reported to the Group includes details of provisions for impairment on insurance receivables 
and subsequent write offs. Exposures to individual policy holders and groups of policy holders are collected 
within the ongoing monitoring of the controls. Where there exists significant exposure to individual policy 
holders, or homogenous groups of policy holders, a financial analysis equivalent to that conducted for re-
insurers is carried out by the Group. 
 
The carrying amount of financial assets recorded in the financial statements, which is net of expected credit 
loss, represents the Group's maximum exposure to credit risk for such receivables and liquid funds. 

 
6 Fair value measurement 

 
While the Group prepares its consolidated financial statements under the historical cost convention 
modified for measurement to fair value of investments carried at fair value and investment properties, in 
the opinion of management, the estimated carrying values and fair values of financial assets and liabilities, 
that are not carried at fair value in the consolidated financial statements are not materially different, since 
assets and liabilities are either short term in nature or in the case of deposits and performing loans and 
advances, frequently repriced. For impaired loans and advances, expected cash flows, including anticipated 
realization of collateral, were discounted using the original interest rates, considering the time of collection 
and a provision for the uncertainty of the cash flows. 
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6 Fair value measurement (continued) 
 
Fair value hierarchy: 
 
The Group measures fair values using the following fair value hierarchy that reflects the significance of the 
inputs used in making the measurements: 
 
 Level 1: Quoted market price (unadjusted) in an active market for an identical instrument. Such 

instruments are valued by reference to unadjusted quoted prices for identical assets or liabilities in 
active markets where the quoted price is readily available, and the price represents actual and regularly 
occurring market transactions. 

 Level 2: Valuation techniques based on observable inputs, either directly (i.e., as prices) or indirectly 
(i.e., derived from prices).  This category includes instruments valued using quoted market prices in 
active markets for similar instruments; quoted prices for identical or similar instruments in markets 
that are considered less than active; or other valuation techniques where all significant inputs are 
directly or indirectly observable from market data. 

 Level 3: Valuation techniques using significant unobservable inputs.  This category includes all 
instruments where the valuation technique includes input not based on observable data and the 
unobservable input have a significant impact on the instrument’s valuation. This category includes 
instruments that are valued based on quoted prices for similar instruments where significant 
unobservable adjustments or assumptions are required to reflect differences between the instruments. 

 
Valuation techniques include net present value and discounted cash flow models.  Assumptions and inputs 
used in valuation techniques include risk-free and benchmark interest rates, credit spreads and other inputs 
used in estimating discount rates. 
 
The objective of valuation techniques is to arrive at a fair value measurement that reflects the price that 
would be received to sell the asset or paid to transfer the liability in an orderly transaction between market 
participants at the measurement date. 
 
The Group uses widely recognized valuation models to determine the fair value of common and simple 
financial instruments and require little management judgement and estimation. Observable prices and model 
inputs are usually available in the market for listed equity securities. Availability of observable market prices 
and model inputs reduces the need for management judgement and estimation and also reduces the 
uncertainty associated with determination of fair values. Availability of observable market prices and inputs 
varies depending on the products and markets and is prone to changes based on specific events and general 
conditions in the financial markets. 
 
If the inputs used to measure the fair value of an asset or a liability fall into different levels of the fair value 
hierarchy, then the fair value measurement is categorized in its entirety in the same level of the fair value 
hierarchy as the lowest level input that is significant to the entire measurement. The Group recognizes 
transfers between levels of the fair value hierarchy at the end of the reporting period during which the 
change has occurred. 
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6 Fair value measurement (continued) 

 
The following table shows the analysis of assets recorded at fair value by level of the fair value hierarchy 
as at 31 December 2024: 

 
 

x  Level 1  Level 2  Level 3  Total 
  AED’000  AED’000  AED’000  AED’000 
Assets measured at 
fair value       
       
Investment properties  -  -  30,942  30,942 
        
    
At fair value through profit or loss        
Quoted equities  46,060 -  -  46,060 
Unquoted equities  -  -  44,496  44,496 
  46,060  -  44,496  90,556 
        
At fair value through other comprehensive 
income        
Quoted equities  62,941  -  -  62,941 
Quoted debt instruments  5,784  -  -  5,784 
Unquoted equities  - -  7,675  7,675 
Investment in managed funds  - 570  -  570 
        
  68,725  570  7,675  76,970 
        
Assets for which fair value is disclosed        

Investment carried at amortized cost  44,917  -  -  44,917 
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6 Fair value measurement (continued) 
 
The following table shows the analysis of assets recorded at fair value by level of the fair value hierarchy as 
at 31 December 2023: 

 
  Level 1  Level 2  Level 3  Total 
  AED’000  AED’000  AED’000  AED’000 
Assets measured at 
fair value       
       
Investment properties  -  -  30,942  30,942 
        
    
At fair value through profit or loss        
Quoted equities  20,972  -  -  20,972
Quoted debt instruments  -  -  -  -
       
  20,972  -  -  20,972
        
At fair value through other comprehensive income        
Quoted equities  61,709  11,294  -  73,003
Quoted debt instruments  -  -  -  -
Unquoted equities  -  -  32,844  32,844 
Investment in managed funds  -  611  -  611 
        
  61,709  11,905  32,844  106,458 
        
Assets for which fair value is disclosed        

Investment carried at amortized cost  44,916  -  -  44,916 
 

The fair value of investment carried at amortised cost as at 31 December 2024 is AED 31,051 thousand. 
For the long-term financial assets and liabilities, management does not expect to have a material difference 
between the carrying amount and the fair value. 
 
Investments carried at fair value through profit or loss 

 
Investments carried at fair value through profit and loss are listed equities and debt instruments in local as 
well as international exchanges. Valuations are based on market prices as quoted in the exchange. 
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6 Fair value measurement (continued) 

 
Investments carried at fair value through other comprehensive income 
 
Investments carried at fair value through other comprehensive income, the revaluation gains/losses of 
which are recognized through equity, comprise long-term strategic investments in listed and unlisted 
equities, Tier 1 Capital instruments and private equity funds. Listed equity and Tier 1 Capital instruments 
valuations are based on market prices as quoted in the exchange while funds are valued on the basis of net 
asset value statements received from fund managers. For unquoted equities, the financial statements provide 
the valuations of these investments, which are arrived at primarily by using Price Earning Multiple basis 
valuation. The valuation requires management to make certain assumptions about the model inputs, 
including forecast cash flows, the discount rate, credit risk and volatility and price earnings multiples. The 
probabilities of the various estimates within the range can be reasonably assessed and are used in 
management’s estimate of fair value for these unquoted equity investments.  
 
Following is the description of the significant unobservable inputs used in the valuation of unquoted equities 
categorized under level 3 fair value measurement. 

 
PE Multiple is derived from comparable companies. 
 
The effect of unobservable inputs on fair value measurement 
 
Although the Group believes that its estimates of fair value are appropriate, the use of different 
methodologies or assumption could lead to different measurements of fair value. For fair value 
measurements in Level 2 & 3, changing one or more of the assumptions used to reasonably possible 
alternative assumptions would have the following effects. 

 
 

  

Type Valuation 
technique 

Significant unobservable 
inputs to valuation 

 
Sensitivity of the input 
to fair value 

     
Unquoted 
equities 

EV/EBITDA, 
EV/Revenue, PE 
and P/B 

Average of all four 
techniques 

 Increase / (decrease) in all 
four Multiples by 1 would 
result in increase / (decrease) 
in fair value by AED 338 
thousand on average 

 

 Effect on OCI 

Cash flow sensitivity +1% Favourable 
-1% 

(Unfavourable)
 AED’000 AED’000
31 December 2024  
Unquoted equities at fair value through OCI 204 (204)

  

31 December 2023  
Unquoted equities at fair value through OCI 447 (447)
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6 Fair value measurement (continued) 

 
Transfers between categories 
 
During the year, there were no transfers between Level 1 and Level 2 fair value measurements. The following 
table shows a reconciliation from the beginning balances to the ending balances for fair value measurement 
in Level 3 of the fair value hierarchy: 
 

  
Unquoted investments 

at fair value 
  2024 2023 
  AED’000 AED’000 
    
Balance at 1 January  32,844 33,849 
Gain/(loss) for the year  43,200 (1,005) 
Purchase, net  5,018 - 
Disposal  (30,169) - 
Balance at 31 December  50,893 32,844 
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6 Fair value measurement (continued) 

 
The table below sets out the Group’s classification of each class of financial assets and liabilities and their carrying amounts as at 31 December 2024. 

 
 

 
Fair value through 

profit or loss 

Fair value through 
other comprehensive 

income 
Not measured at fair 

value 
 AED’000 AED’000 AED’000 
Assets   
Cash balances - - 8,521 
Due from banks - - 388,583 
Investment securities 90,556 76,970  44,917 
Loans and advances - - 2,064,427 
Islamic financing and investing assets - - 11,325 
Investment in associates - - 83,515 
Interest receivable and other assets - - 81,641 
Insurance receivables and contract assets - - 127,878 
 - - - 
 90,556 76,970 2,810,807 
    
Liabilities    
Customers’ deposits and margin accounts -  - 1,897,198 
Due to banks and other financial institutions -  - 42,863 
Short term borrowings -  - 295,000 
Medium term loan -  - - 
Insurance and Reinsurance Contract Liabilities -  - 188,997 
Interest payable and other liabilities -  - 51,927 
Provision for employees’ end of service benefits -  - 14,388 
    
 -  - 2,490,373 
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6 Fair value measurement (continued) 

 
The table below sets out the Group’s classification of each class of financial assets and liabilities and their carrying amounts as at 31 December 2023. 
 

 
Fair value through 

profit or loss 

Fair value through 
other comprehensive 

income 
Not measured at fair 

value 
 AED’000 AED’000 AED’000 
Assets   
Cash balances - -  7,033 
Due from banks - -  288,416 
Investment securities 20,972 106,458  44,916 
Loans and advances - -  1,875,670 
Islamic financing and investing assets - -  14,140 
Investment in associates - -  82,214 
Insurance receivables and contract assets - -  63,260 
Interest receivable and other assets - -  107,332 
    
 20,972 106,458 2,482,981  
    
Liabilities    
Customers’ deposits and margin accounts - - 1,562,689 
Due to banks and other financial institutions - - 32,795 
Short term borrowings - - 215,000 
Medium term loan - - 33,333 
Insurance and Reinsurance Contract Liabilities - - 173,026 
Interest payable and other liabilities - - 73,625 
Provision for employees’ end of service benefits   13,128 
 - -  
 - - 2,103,596 
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7 Capital adequacy 

 
Capital management 
 
The primary objective of the Group’s capital management is to ensure that the Group maintains healthy 
capital ratios in order to support its business, to maximize shareholders’ value and to ensure that the Group 
complies with externally imposed capital requirements. 
 
The Group manages its capital structure and makes adjustments to it in the light of changes in economic 
conditions and the risk characteristics of its activities. In order to maintain or adjust the capital structure, 
the Group may adjust the amount of dividend payment to shareholders or issue capital securities. No 
changes were made in the objectives, policies and processes from the previous years. 
 
  2024  2023 
 AED’000  AED’000 
    
Total capital base 739,185  743,215 
    
Risk weighted assets:    
Statement of financial position items 2,831,031  2,541,261 
Off statement financial position exposures 81,224  88,345 
    
Total risk weighted assets 2,912,255  2,629,606 
    
Total assets ratio (%) 25.38%  28.26% 
 
 
8  Subsidiaries  

 
The consolidated financial statements comprise the financial statements of the Company and the following 
subsidiaries: 

            
  
  

Name of subsidiary 
Country of 

incorporation 
Ownership interest 

% Principal activity 
  2024 2023  
 
Finance House L.L.C. U.A.E. 100 100 Financing services 
Insurance House P.J.S.C. U.A.E. 45.61 45.61 Insurance 
Finance House Securities Co 

L.L.C.   U.A.E. 70 70 Brokerage 
 

F H Capital P.J.S. U.A.E. 100 100 
Investment and asset 
Management 

F.H. Services L.L.C.  U.A.E. 100 100 

 
Finance & Related 
Services 

Dhabi Ltd. U.A.E. 100 100 
Finance & Related 
Services 

FH Holding L.L.C U.A.E. 100 100 Holding company 
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9 Segment information 

 
For management purposes, the Group is organized into three major business segments: 
 
(i) Commercial and retail financing, which principally provides loans and other credit facilities for 

institutional and individual customers. 
(ii) Investment, which involves the management of the Group’s investment portfolio and its treasury 

activities. 
(iii) Insurance, which involves one of the Group’s subsidiaries providing non-life insurance services. 
 
These segments are the basis on which the Group reports its primary segment information. Transactions 
between segments are conducted at rates determined by management taking into consideration the cost of 
funds.
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9 Segment information (continued) 

 
Information regarding the Group’s reportable segments is presented below: 

31 December 2024 

Commercial 
and retail 
financing  Investment   Insurance  Others  Unallocated  Total 

 AED’000  AED’000   AED’000  AED’000  AED’000  AED’000 
             
Interest income and income from Islamic financing and 
investing assets 187,884  2,382   1,697  30,408  -  222,371 
Interest expense and profit distributable to depositors 

(44,785)  (37,624)   
 

-     (16,151)  
 

   -  (98,560) 
Net fee and commission income 12,067  -   -  4,340  -  16,407 
Net income from investment -  44,914   -  -  -  44,914 
Insurance service result before reinsurance contracts issued -  -   (59,962)  -  -  (59,962) 
Net(expenses)/income from reinsurance contracts held -  -   36,547  -  -  36,547 
Insurance finance expense for insurance contracts issued -  -   (5,430)  -  -  (5,430) 
Reinsurance finance income for reinsurance contracts held -  -   14,098  -  -  14,098 
Net insurance income        (14,747)            (14,747) 
Share of results of an associate -  1,301   -  -  -  1,301 
Other operating income, net 20,390  6   (533)  2,015  -  21,878 
Total segment revenue 175,556  10,979   (13,583)  20,612  -  193,564 
Depreciation of property, fixtures and equipment (10,074)  (159)   -  (184)  -  (10,417) 
Other expenses and charges (49,612)  (3,881)   -  (10,687)  (63,355)  (127,535) 
Total expenses and other charges (59,686)  (4,040)   -  (10,871)  (63,355)  (137,952) 
Profit/(loss) for the year before impairment 115,870  6,939   (13,583)  9,741  (63,355)  55,612 
Net impairment charges on loans and advances (46,600)  -   -  -  -  (46,600) 
Net impairment reversal on Islamic financing and investing 
assets -  -   -  (755)  -  (755) 
Net profit/(loss) for the year before tax 69,270  6,939   (13,583)  8,986  (63,355)  8,257 
Segmental assets 1,776,527  762,542   205,666  384,584  -  3,129,319 
Segmental liabilities 1,754,755  390,765   202,510  142,343  -  2,490,373 
Additions to non-current assets during the year -  1,644   427  84  4,137  6,292 
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9   Segment information (continued) 

 
Information regarding the Group’s reportable segments is presented below: 

31 December 2023 

Commercial 
and retail 
financing  Investment   Insurance  Others  Unallocated  Total 

 AED’000  AED’000   AED’000  AED’000  AED’000  AED’000 
             
Interest income and income from Islamic financing and 
investing assets 186,635  2,016   1,389  30,722   -     220,762 
Interest expense and profit distributable to depositors 

(38,673)  (20,132)   
 

 -    (24,159)  
 

 -     (82,964) 
Net fee and commission income 13,199   -      -    4,750   -     17,949 
Net income from investment  -    5,197    -     -      -     5,197 
Insurance service result before reinsurance contracts issued  -     -     (21,167)   -      -     (21,167) 
Net(expenses)/income from reinsurance contracts held  -     -     (15,133)   -      -     (15,133)) 
Insurance finance expense for insurance contracts issued  -     -     (7,142)   -      -     (7,142) 
Reinsurance finance income for reinsurance contracts held  -     -     3,090   -      -     3,090 
Net insurance income -   -     (40,352)   -      -     (40,352) 
Share of results of an associate  -    (399)    -     -      -     (399) 
Other operating income 55,621  246   625  1,262   -     57,754 
Total segment revenue 216,782  (13,072)   (38,338)  12,575   -     177,947 
Depreciation of property, fixtures and equipment (6,199)  (184)   -  (185)   -     (6,568) 
Other expenses and charges (49,612)  (5,421)   -  (9,905)  (69,400)  (134,338) 
Total expenses and other charges (55,811)  (5,605)   -  (10,090)  (69,400)  (140,906) 
Profit / (loss) for the year before impairment 160,971  (18,677)   (38,338)  2,485  (69,400)  37,041 
Net impairment charges on loans and advances (23,668)   -      -     -      -     (23,668) 
Net impairment reversal on Islamic financing and investing 
assets -   -      -    1,436   -     1,436 
Net profit/(loss) for the year 137,303  (18,677)   (38,338)  3,921  (69,400)  14,809 
Segmental assets 1,875,670  297,424   217,215  375,213   -     2,765,522 
Segmental liabilities 1,841,005  (115,790)   193,227  185,154   -     2,103,596 
Additions to non-current assets during the year -  969   806  13  28,361  30,149 
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9.         Segment information (continued) 

 
(a) Products and services from which reportable segments derive their revenues 

 
Revenue reported above represents revenue generated from external customers. The inter-segment revenues 
and expenses have been eliminated in full.  
 
For the purposes of monitoring segment performance and allocating resources between segments: 
 
 all assets are allocated to reportable segments.  Assets used jointly by reportable segments are allocated 

on the basis of the revenues earned by individual reportable segments; and 
 all liabilities are allocated to reportable segments. Liabilities for which reportable segments are jointly 

liable are allocated in proportion to segment assets. 
 

(b) Geographical information  
 

The Group primarily operates in the UAE (country of domicile).  
 

(c) Information about major customers  
 

There is no single customer accounting for more than 10% of the Group’s revenues from external 
customers. 

 
10 Net interest income and income from Islamic financing and investing assets  
 2024 2023 
 AED’000 AED’000 
   
Loans and advances 195,133 196,129 
Income from Islamic financing and investing assets 718 1,689 
Due from banks 24,069 20,986 
Income from perpetual investments 1,097 668 
Other 1,354 1,290 
   
Interest income and income from Islamic financing and investing 
assets 222,371 220,762 
   
Customers’ deposits and margin accounts (63,946) (47,323) 
Due to banks and other financial institutions (34,614) (35,641) 
   
Interest expense and profit distributable to depositors (98,560) (82,964) 
   
Net interest income and income from Islamic financing and investing 
assets 123,811 137,798 

 
No interest or profit income is recognized on impaired loans and advances or on impaired Islamic financing 
and investing assets. 
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11 Net fee and commission income 

 
12 Net investment income  

 
 2024  2023 
 AED’000  AED’000 
    

Investments carried at fair value through profit or loss    
(Loss)/gain on disposal  1,376  (773) 
Changes in fair value 39,244  (240) 
Dividends 2,042  1,276 

    
Net gain from investments carried at fair value through profit or loss 42,662  263 
Income from investments carried at fair value through other 
comprehensive income    
Dividends 2,252  4,934 
Realized gain on disposal of investment carried at amortized cost   - 
    
Net income from investments 44,914  5,197 

 
*During year 2024 Finance House LLC had cash dividend paid amounted to AED 19,308 Thousands  
 
13  Other operating income, net 

 
*Others mainly includes income on interest in suspense.  

 2024 2023 
 AED’000 AED’000 
Fee and commission income from   
Credit cards related fees 3,359 5,056 
Corporate finance fees 6,228 8,182 
Letters of credit and letters of guarantees  2,556 2,745 
Other commission income 18,514 13,002 
   
 30,657 28,985 
   
Fee and commission expense on   
Credit cards and others (11,225) (8,322) 
Other fee expense (3,025) (2,714) 
 (14,250) (11,036) 
Net fee and commission income 16,407 17,949 

 2024  2023 
 AED’000  AED’000 
    
Rental income from investment property 576  423 
Others 21,302  57,331 
    
 21,878  57,754 
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14 Salaries and employees related expenses 

 
15 General and administrative expenses 

There were no social contributions made during the year (2023: Nil).   
 

16 Basic and diluted earnings/loss) per share  
 
Earnings/(loss) per share is calculated by dividing the net profit/(loss) for the year by the weighted average 
number of shares outstanding during the year. Diluted earnings/(loss) per share is determined by adjusting 
the net profit/(loss) and the weighted average number of shares outstanding, for the effects of all dilutive 
potential ordinary shares. As at 31 December 2024, the Group has not issued any instruments which dilutive 
impact on earnings/(loss) per share would have when converted or exercised.  

 
  

 2024  2023 
 AED’000  AED’000 
    
Basic salaries 23,333  26,750 
Cost of living allowance 20,071  19,175 
Employees outsourced  14,111  14,679 
Housing allowance 8,627  8,236 
Gratuity 1,624  1,426 
Others 23,900  20,735 

 91,666  91,001 

 2024  2023 
 AED’000  AED’000 
    
Lease expense 2,700  5,405 
Communication expenses 3,441  3,631 
Professional fees 2,446  6,311 
Repair and maintenance  9,568  7,819 
Advertising, maintenance and other expenses 17,714  20,168 
 35,869  43,334 
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16 Basic and diluted earnings/(loss) per share (continued) 

 
The calculation of the basic and diluted earnings per share is based on the following data: 

 
17 Cash and cash equivalents  

 2024  2023 

 AED’000  AED’000 
 

   
Cash balances    
Cash on hand 8,521  7,033 

    
Due from banks with original maturities of less     
than three months    
Placements with banks 4,637  - 
Call accounts 90,244  27,051 
Current and demand accounts 113,702  41,728 
Balance with the Central Bank of the UAE 174,000  213,637 
Restricted cash balances* 6,000  6,000 

 388,583  288,416 
Due to banks and other financial institutions with     
original maturity of less than three months (42,863)  (32,795) 
Other restricted cash balances* (6,000)                       (6,000) 

    
Net cash and cash equivalents 348,241  256,654 

 
*Restricted cash represents deposits with CBUAE amounting to AED 6,000 thousand (2023: AED 6,000 
thousand). 

 2024  2023 
 AED’000  AED’000 
    
Profit for the year attributable to    
equity holders of the parent  15,684  35,984 
Less: Tier 1 Sukuk coupon paid (17,020)  (17,025) 
Less: Bond coupon paid (1,239)  (1,238) 
Less: Proposed directors’ remuneration (1,081)       (3,598) 
    
 (3,656) 14,123 
    
Number of ordinary shares in issue (thousands) 302,838  302,838 
Less: Treasury shares (thousands) (30,284) (28,569) 
Less: Employees’ share-based payment scheme (thousands) (1,750) (1,750) 
    
Weighted average number of shares (thousands) 270,804  272,519 
    
Earnings per share (AED) (AED 0.01)  AED 0.05 



Finance House P.J.S.C 
Consolidated financial statements  
 
Notes to the consolidated financial statements (continued) 
For the year ended 31 December 2024 

93 
 

 
18      Investments 
 At fair value 

through other 
comprehensive 

income  

At fair value 
through 

profit or loss  

At 
amortized 

cost  Total 
 AED’000  AED’000  AED’000  AED’000 
        
2024       
Equity instruments:        
- Quoted * 62,941  46,060  -  109,001 
- Unquoted 7,675  44,496  -  52,171 
Debt instruments -  -  -  - 
- Quoted - Fixed rate 5,784  -  44,917  50,701 
Unquoted investment 
   in managed funds 570  -  -  570 
        

 76,970  90,556  44,917  212,443 

        
 

       
Within UAE 75,062  90,556  44,917  210,535 
Outside UAE 1,908  -  -  1,908 
       
 76,970  90,556  44,917  212,443 

       
2023       
Equity instruments:        
- Quoted * 73,003  20,972  -  93,975 
- Unquoted 32,844  -  -  32,844 
Debt instruments        

    - Quoted - Fixed rate -  -  44,916  44,916 
Unquoted investment 
 in managed funds 611  -  -  611 

        
 106,458  20,972  44,916  172,346 

        
 

 
 

 
 

 
 

 

Within UAE 103,322  20,972  44,916  169,210 
Outside UAE 3,136  -  -  3,136 

        
 106,458  20,972  44,916  172,346 
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18 Investments (continued) 
 
The Group holds investments in Tier 1 perpetual instruments which are classified under quoted equity 
instruments amounting to AED 1,191 thousand (2023: AED 2,537 thousand). These instruments carry an 
average coupon interest/profit rate 6.25% (2023: between 5.25% to 6.25%) per annum.  
 
* Included in this balance investments in shares amounting to AED 56,361 thousand (2023: AED 65,206 
thousand) in the name of related parties who has given the parent company full control to act as owner of 
these shares. 
 
During the year, the Group has redeemed investments on maturity carried at amortized cost of AED Nil 
(2023: AED Nil ). 
 
19 Loans and advances  

 2024 2023 

 AED’000 AED’000 
Commercial loans   
Commercial overdraft 423,634 282,494 
Other commercial advances 1,545,255 1,516,355 

 1,968,889 1,798,849 
Retail finance   
Personal loans and advances 595,583 544,276 

 595,583 544,276 

   
Gross loans and advances 2,564,472 2,343,125 
Less: allowances for expected credit losses (500,045) (467,455) 
Loans and advances 2,064,427 1,875,670 

 
The movement in the allowances for expected credit losses during the year is as follows: 

  

 2024 2023 

 AED’000 AED’000 

   
At 1 January 467,455 444,039 
Charged for the year 46,600 23,668 
Reversal of no longer required impairment charges (5,251) - 
Amounts written off (8,759) (252) 
Balance at 31 December 500,045 467,455 

 

The allowance for impairment includes a specific provision of AED 393.2million (2023: AED 379.6 million) 
for stage 3 loans of the Group. 
 
In determining the recoverability of loans and advances, the Group considers any change in the credit quality 
of the loans and advances measured at amortised cost from the date credit was initially granted up to the 
end of the reporting period. The concentration of credit risk is limited due to the fact that the customer 
base is large and unrelated. 
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20 Islamic financing and investing assets 

 

 2024 2023 

 AED’000 AED’000 
 

  
Commodity Murabaha 51,834 52,635 
Covered card and drawings 9,496 10,440 
Ijarah 6,656 7,077 
Purchase and lease back  - - 
Others 3,274 3,168 

   
Gross Islamic financing and investing assets 71,260 73,320 
Less: allowances for expected credit losses (59,935) (59,180) 
Islamic financing and investing assets 11,325 14,140 

 

Islamic financing and investing assets are stated net of allowance for impairment. The movement in the 
allowance during the year is as follows: 

 

              2024  2023 

  AED’000  AED’000 
At 1 January 59,180 60,616 
Charges during the year 755 - 
Reversal during the year - (1,436) 
At 31 December 59,935 59,180 
 

Allowance for impairment includes a specific provision of AED 59.8 million (2023: AED59.0 million) for 
stage 3 Islamic financing and investing assets of the Group. 
 

The gross Ijara and purchase and leaseback and the related present value of minimum Ijara and purchase 
and leaseback payments are as follows: 
 

 
Present value of minimum Ijara and purchase and leaseback payments 
 

  2024  2023 
 AED’000  AED’000 
    
Less than one year  6,088  6,222 
Between one and three years 568  855 

 6,656  7,077 
 

  2024  2023 
 AED’000  AED’000 
    
Gross Ijara and purchase and lease-back    
Less than one year  6,200  7,l22 
Between one and three years 568  1,138 
    
 6,768  8,260 
Less: deferred income  (112)  (1,183) 
Net Ijara and purchase and lease-back 6,656  7,077 
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21 Investment in equity accounted investee 

 
The Group has the following investment in associates 

 

 
Country of  

incorporation Percentage of holding 
Principal 
activity 

  2024 2023  

 
 
Mainland Management L.L.C. UAE 33.33% 33.33% 

Hospitality 
management 
services 

 
Empay LLC UAE 30.00%  30% 

Digital Payment 
Ecosystem & 
services 

 
Movement in investment in an associates is as follows: 

 
  2024    2023 
 AED’000   AED’000 
    
At 1 January  82,214  82,613 
Share of results for the year 1,301  (399)
At 31 December 83,515  82,214 

 
Summarized financial information of the associate is set out below: 

 
  2024  2023 
 AED’000  AED’000 
    

Associate’s statement of financial position    
Assets  222,172  222,165 

Liabilities (65,147)  (68,507) 

Net assets 157,025  153,658 

    

Group’s share of net assets 49,065  47,764 

Carrying amount of investment in an associate 49,065  47,764 

    

Loss for the year 3,903     (1,197)

Group’s share of results for the year 1,301  (399) 
 
The financial information on Empay LLC has not been provided due to non-availability of the financial 
information as of the date of financial position.   
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22 Interest receivable and other assets 

 
 

 2024  2023 
 AED’000  AED’000 
    
Accounts receivable  15,220  17,668 
Less: Allowance for expected credit losses (2,995)  (1,774) 
    
 12,225  15,894 
Prepayments 21,169  16,048 
Interest receivable and profit receivable 13,840  9,664 
Other assets 34,407  21,654 

    
 81,641  63,260 
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23 Property, fixtures and equipment  

 

  
  
  

Freehold 
land 

 
Rights of 

use assets Building 

Furniture, 
fixtures 

and 
equipment 

Motor 
vehicles 

Computer 
hardware 

and 
software 

Capital 
work-in-
progress 

 
 

Total 
  AED’000 AED’000 AED’000 AED’000 AED’000 AED’000  AED’000 AED’000 
Cost:                
At 1 January 2023 20,000 510 55,000 39,415            3,098 59,296 32,137 209,456 
Additions during the year 3,714 - 1,443         12,076 - 15,318 (20,168) 12,383 

Disposal - (510) - - - - - (510) 

At 31 December 2023 23,714 - 56,443 51,491 3,098 74,614 11,969 221,329 

          
At 1 January 2024 23,714 - 56,443 51,491 3,098 74,614 11,969 221,329 

Additions during the year - - - 4,742 - 3,416 899 9,057 
Reclassification - - - 1,619 - - (1,619) - 
Disposal - - - - - - - - 
Transfer - - (512) - - 3,033 (3,033) (512) 

At 31 December 2024 23,714 - 55,931 57,852 3,098 81,063 8,216 229,874 
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23  Property, fixtures and equipment (continued) 

 

  
  
  

Freehold 
land 

 
Rights of 

use assets Building 

Furniture, 
fixtures 

and 
equipment 

Motor 
vehicles 

Computer 
hardware 

and 
software 

Capital 
work-in-
progress 

 
 

Total 
  AED’000 AED’000 AED’000 AED’000 AED’000 AED’000  AED’000 AED’000 
Accumulated depreciation:                 
At 1 January 2023 - 149 7,028 38,683 1,870 56,057 - 103,787 
Charge for the year - 256 882 327 344 5,140 406 7,355 
Release on disposals -            (405) (3,221) - - - - (3,626) 

Transfers  - (3,651) - - - - (3,651) 

At 31 December 2023 - - 1,038 39,010 2,214 61,197 406 103,865 

          
At 1 January 2024 - - 1,038 39,010 2,214 61,197 406 103,865 

Charge for the year - - 1,991 3,648 394 4,736 2,434 13,203 
Reclassification - -  - - - - - 
Disposal - -  - - - - - 
Transfer - - (533) - - - - (533) 

At 31 December 2024 - - 2,496 42,658 2,608 65,933 2,840 116,535 

 Net book value:         
At 31 December 2023 23,714 - 55,405 12,481 884 13,417 11,563 117,464 

          
At 31 December 2024 23,714 - 53,435 15,194 490 15,130 5,376 113,339 

 
*Out of total depreciation expense of AED 13,203 thousands (2023: AED 7,355 thousands), AED 2,786 (2023 : AED 787 thousands) for the year has been 
classified to insurance expense. 
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24 Intangibles 

 
Goodwill 

 
Goodwill acquired through business combinations relates to Finance House L.L.C. 

 
Impairment test of goodwill 

 
The Group performs impairment testing of the goodwill annually on 31 December.  
 
Goodwill has been allocated to the subsidiary as a cash-generating unit.  This represents the lowest level 
within the Group at which the goodwill is monitored for internal management purposes.  
 
25 Investment properties 

 
  2024  2023 
 AED’000  AED’000 
    
At 1 January 30,942  4,100 
Acquisition -  29,525 
Disposed -  (4,100) 
Changes in fair value -  1,417 
At 31 December  30,942  30,942 

 
  

 Goodwill 
 AED’000 
2024  
At 1 January 6,705 

At 31 December  6,705 

  
2023  
Carrying value:  
At 1 January  6,705 

At 31 December 6,705 
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25 Investment properties (continued) 

Investment properties comprise a commercial property located in Ajman Industrial 2, a flat in Al Raha, Abu 
Dhabi and three flats in Business Bay, Dubai with a fair market value of AED 30,942  thousand (2023: AED 
30,942 thousand). 

The independent valuers adopt the comparable market value method in valuing the investment properties. 
This method calculates the value of the property by taking the market valuation of comparable properties, 
which reflects market sentiment and situation. The prime location, maintenance and occupancy levels are 
also considered. 

The net rental income recognised during the year is AED 2,573 thousand (2023: AED 423 thousand) and 
is recognised in the consolidated statement of profit or loss under ‘other operating income’. 

The fair value measurement for all the investment properties has been categorized as a level 3 fair value 
based on the inputs to the valuation technique used. 

26 Customers’ deposits and margin accounts 

2024 2023 
AED’000 AED’000 

Call and demand deposits 584,649 450,359 
Time deposits 1,056,824 886,635 

1,641,473 1,336,993 
Margin accounts 255,725 225,696 

1,897,198 1,562,689 

Analysis of customers’ deposits by sector is as follows: 

2024 2023 

AED’000 AED’000 

By type: 
Government 21,740  40,688 
Corporate 1,875,458 1,522,001 

1,897,198 1,562,689 

Margin accounts represent cash margins collected from corporate customers against unfunded and funded 
credit facilities extended to them in the normal course of business.  

Customers’ deposits and margin accounts carry interest/profit rates ranging from 0% to 6.50% p.a (2023: 
0% to 6.50% p.a). 
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27 Short term borrowings and medium-term loans 
 

1) Short-term borrowings 
 

  2024  2023 
 AED’000  AED’000 
    
At 1 January 215,000  340,000 
Proceeds during the year 355,000  150,000 
Repayments (275,000) (275,000) 
   
At 31 December 295,000 215,000 
 

 

Year of 
maturity 

2024 2023 

Loan 

 
Carrying 
amount 

Carrying 
amount 

 AED’000 AED’000 
     

Term loan 1 2025/2024  150,000 150,000 
Term loan 2 2025/2024  65,000 65,000 
Term loan 3 2025  80,000 - 
 
These short-term borrowings carry variable interest rates ranging from 7.50% p.a to 9.50% p.a (2023: 7.73% 
p.a to 9.90% p.a).  
 

2) Medium term loans  
 

  2024  2023 
 AED’000  AED’000 
    
At 1 January 33,333  66,667 
Repayments (33,333)  (33,333) 
At 31 December -  33,333 

 
 

Short term borrowing and/or medium term loans are subject to financial covenants that are customary to 
credit facilities of such nature. 
 

 

Obtained  
In Matures in  

Approved 
facility line 
AED ‘000 Repayment schedule Interest rate 

 
30 November 2021 

 
2024 

 
100,000 

 
5 equal instalments of AED 16,667 
thousand plus interest and one final 
instalment (6th) covering the 
residual utilisation amount plus 
interest. 

 
3 months 
EIBOR + 
2.50% p.a. 
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28 Interest payable and other liabilities 
  2024  2023 
 AED’000  AED’000 
    
Interest payable and profit payable 23,251  25,160 
Accrued expenses 16,773  26,189 
Unclaimed cheques -  5,136 
Other liabilities 11,903  17,140 

    
 51,927  73,625 

 
29 Provision for employees’ end of service benefits 

 
  2024  2023 
  AED’000  AED’000 
     
At 1 January  13,128                14,371 
Charge for the year  1,624               1,986 
Payments  (364)  (3,229) 
At 31 December  14,388  13,128 

 
30  Share capital  

 2024 2023 

 AED’000 AED’000 
 

  
302.8 million shares (2023: 302.8 million )   
of AED 1 each (2023: AED 1 each) 302,838 302,838 

 
31 Treasury shares  

 
Treasury shares represent the cost of 30,284 thousand shares of the Company held by the Company as at 
31 December 2024 (2023: 28,569 thousand shares). 

 
 2024  2023 

 
Number of 
shares ’000  AED’000  

Number of 
shares ’000  AED’000 

        
Share held by Finance House P.J.S.C 30,284  54,272  28,569  51,196 

        
 30,284  54,272  28,569  51,196 

 
During 2021, the Company obtained regulatory approvals to undertake a share-buy program whereby the 
Company buys and sells its own shares in the normal course of its equity trading and marketing activities. 
These shares are treated as a deduction from shareholders’ equity. Gain and loss on sales or redemption of 
own shares are credited or charged to reserves. During 2024, a total of 1,715,155 shares (2023: 2,214,844  
shares) were purchased back from the market at an average price of AED 1.79 (2023 : 2.10 AED) per share 
amounting to AED 3,076  thousand (2023: AED 4,661 thousand). 
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32 Employees’ share-based payment scheme 

 
The share-based payment scheme is administered by a trustee and gives the Board of Directors the authority 
to determine which employees of the Group will be granted the shares. The values of shares granted to 
employees are expensed in the period in which they are granted, and that of the remaining shares are 
included within shareholders’ equity. 
 
During the year, no shares were granted to employees and the value of outstanding shares not yet granted 
to employees as at 31 December 2024 were AED 1,750 thousand (2023: AED 1,750 thousand). 

 
33 Statutory reserve 

 
In line with the provisions of the UAE Federal Commercial Companies Law No. 32 of 2021, and the 
Company’s Articles of Association, the Company is required to transfer annually to a statutory reserve 
account an amount equivalent to 10% of its profit, until such reserve reaches 50% of the share capital of 
the Company. During the year, the Company has transferred AED 1,568 thousand to the reserve (2023: 
Nil). The statutory reserve is not available for distribution. 
 
During the period in the Annual General Meeting, the shareholders resolved to utilize the statutory reserve 
in the amount of AED 80,060 (2023: Nil) thousand to adjust fair value reserve. This was approved by the 
Securities and Commodities Authority on 10 June 2024. 

 
 

34 Tier 1 capital instruments 
 

In July 2015, the Group raised financing by way of Shariah compliant Tier 1 Capital Certificates amounting 
to AED 300 million (Tier 1 Sukuk). Issuance of these Capital Certificates was approved by the Group’s 
Extra Ordinary General Meeting (EGM) in April 2015. The Central Bank of the UAE approved the facility 
to be considered as Tier 1 capital for regulatory purposes. These Capital Certificates bear profit at a fixed 
rate payable semi-annually in arrears. The Capital Certificates are non-cumulative perpetual securities for 
which there is no fixed redemption date and are callable by the Group subject to certain conditions. Tier 1 
Sukuk amounting to AED 23,900 thousand (2023: AED 23,800 thousand) are held by subsidiaries of the 
Group and, accordingly, eliminated in the consolidated statement of financial position. The payment of the 
coupon amounts on those instruments is solely at the discretion of the issuer at a coupon profit rate of 
ranging from 6.058% to 6.14% p.a (2023:  6.058% to 6.14% p.a). 
 
In March 2019 the subsidiary of the Company ‘Insurance House’ raised Tier 1 Perpetual Bonds amounting 
to AED 15 million. Issuance of these perpetual bonds was approved by the Extra Ordinary General Meeting 
(EGM) in January 2019. These perpetual bonds bear profit at a fixed rate payable semi-annually in arrears. 
The perpetual bonds are non-cumulative perpetual securities for which there is no fixed redemption date 
and are callable by the subsidiary subject to certain conditions. The payment of the coupon amounts on 
those instruments is solely at the discretion of the issuer at a coupon profit rate of 8.25% p.a.(2023: 8.25% 
p.a.). 
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35 Commitments and contingent liabilities  
 

The Group provides letters of credit and financial guarantees on behalf of customers to third parties. These 
agreements have fixed limits and are generally for a certain period of time.  
 
Capital commitments represent future capital expenditures that the Group has committed to spend on assets 
over a period of time. 
 
Irrevocable commitments to extend credit represent contractual irrevocable commitments to make loans 
and revolving credits. 
 
The Group had the following commitments and contingent liabilities outstanding at year end: 
 

 2024 2023 

 AED’000 AED’000 

 
  

Letters of credit 3,622 1,342 
Letters of guarantee 412,852 399,344 
Capital commitments 4,249 4,249 

 420,723 404,935 
 

All financial guarantees were issued in the ordinary course of business. 
 

36 Related party disclosures 
 

Parties are considered to be related if one party has the ability to control the other party or exercise 
significant influence over the other party in making financial or operational decisions. In the case of the 
Group, related parties, as defined in the IAS 24, include major shareholders of the Group, directors and 
officers of the Group and companies of which they are principal owners and key management personnel.  
 
The year end balances in respect of related parties included in the consolidated statement of financial 
position are as follows: 
 

 2024 2023 

 AED’000 AED’000 
Loans and advances to customers    
To key management staff - 105 

   

To members of board of directors              62,282                    59,984 

   

To other related party 54,776 55,695 

   
Customers’ deposits   

From other entities under common control 407 252 
 

Balances with related parties include loans granted to Directors and their related parties amounting to AED 
117,058 thousand as of 31 December 2024 (2023: AED 115,679 thousand). Loans and advances to related 
parties are determined by management at agreed rates. 
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36     Related party disclosures (continued) 

Customers’ deposits and margin accounts carry fixed interest rate ranging from 0% to 0.75% per annum 
(2023: 0% to 0.75% per annum). 

Outstanding balances at the year-end are unsecured. There have been no guarantees provided or received 
for any related party receivables or payables. 

The significant transactions included in the consolidated financial statements are as follows: 

During the year the Group paid directors’ remuneration amounting to AED 3,598 thousand (2023: AED 
2,048 thousands) and proposed directors’ remuneration AED 1,412 thousands (2023: AED 3,598 
thousands). 

The above-mentioned outstanding balances arose from the ordinary course of business. The interest rates 
charged to and by related parties are at agreed rates.  

37 Legal proceedings 

The Group is involved in various legal proceedings and claims arising in the ordinary course of business. 
While the outcome of these matters cannot be predicted with certainty, management does not believe that 
these matters will have a material adverse effect on the Group’s consolidated financial information if 
disposed unfavorably. 

38 Corporate tax 

On 9 December 2022, the UAE Ministry of Finance (“MoF”) released Federal Decree-Law No 47 of 2022 
on the Taxation of Corporations and Businesses, Corporate Tax Law (“CT Law”) to implement a new CT 
regime in the UAE. The new CT regime is applicable for accounting periods beginning on or after 1 June 
2023. As the Group’s accounting year ends on December 31, the first tax period is from January 1, 2024 to 
December 31, 2024, with the respective tax return to be filed on or before September 30, 2025. 

The tax rate applicable in the UAE is 9% (2023: 0%) per annum for taxable profit exceeding AED 375,000. 
The overall effective tax rate for the Group is 9.31% (2023: 0%) per annum. 

2024 2023 
AED’000 AED’000 

Interest and commission income 
From key management staff 1 31 

From members of board of directors 4,361 4,402 

From others 3,958 2,788 

To others -        16 

Key management remuneration 
Short term benefits (salaries, benefits and bonuses) 11,408 14,467 
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38 Corporate tax (continued)  
 
The difference between the applicable tax rate and the Group’s effective tax rate arises due to various 
adjustments being made in accordance with the corporate tax law which are stated below: 
 

 2024  2023  

 AED '000  AED '000  
   

Profit before tax 8,257 - 
Prima facie tax expense at 9% (2023: 0%) 743 - 

   
Tax effect of difference:   
Tax effect of exempt income (827) - 
Tax effect of non-deductible expense (94) - 
Tax effect of different tax rate of subsidiaries operating in foreign 
jurisdiction - - 
Changes in deferred tax - - 
Unrecoverable withholding tax - - 
Others (due to the tax deductible of subsidiaries not included in the 
tax group) 947 - 
Tax expense for the year 769 - 

  
 
39 Events after the reporting date 

 
No adjusting or significant non-adjusting events have occurred between the 31 December 2024 and the 
date of authorisation. 
 
40 Approval of consolidated financial statements 

 
The consolidated financial statements were approved and authorized for issue by the Board of Directors 
on 21 March 2025.  
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Executive

Our Environment Sustainability Governance (ESG) Strategy sets
the direction for Finance House P.J.S.C. to lead in sustainability
within the financial sector. Finance House’s strategy aims to
systemically integrate the principles of environmental care, social
equity, and good governance into our business model. 

These imperatives are not mere policies but rather pressing calls
for action. They inform our corporate ethos, shaping not just our
business models but also the values we want to represent and
propagate. Our multi-year objectives and tactical plans are built to
create long-term value for stakeholders and contribute to both
national and global sustainability initiatives. It serves as our
blueprint to contribute positively to environmental stewardship,
social well-being, and robust governance.

Summary01



The UAE Green Agenda provides a comprehensive framework
focusing on sustainable development across various sectors in the
country. It emphasizes green economy indicators, sustainable
transport, and climate change mitigation. By aligning with the
UAE Green Agenda, Finance House P.J.S.C. aims to play a critical
role in promoting environmentally responsible financial services
and operations.

DRIVING SUSTAINABLE
FINANCE: OUR KEY ESG
FRAMEWORKS

UAE Green
Agenda 2015-2030



The UAE National Climate Plan outlines the government's
commitment to economic diversification, with an emphasis on
reducing carbon emissions and increasing reliance on clean
energy. Finance House P.J.S.C incorporates this on its ESG
strategy to help reduce the carbon footprint in compliance
with the objectives of the National Climate Plan, thus
contributing to the country's broader environmental goals.

UAE's Net Zero initiative aims for a balanced carbon
footprint by 2050, combining efforts to reduce emissions
and increase carbon sequestration. As part of this ESG
strategy, Finance House P.J.S.C. undertakes carbon offset
initiatives, paving the way for longer-term investments in
green technology and energy-efficient operations.

UAE National
Climate Plan

UAE Net Zero



The United Nations' SDGs provide a global framework to
address a range of critical issues from poverty and inequality
to climate change. Finance House P.J.S.C. commits to
contributing to select SDGs, particularly those concerning
responsible consumption, decent work conditions, and
partnership for the goals, thereby showcasing a multi-
dimensional approach to sustainability.

In summary, this ESG strategy not only aligns Finance House
P.J.S.C. with national imperatives but also harmonizes our
objectives with global sustainability frameworks. It is designed
to integrate environmental, social, and governance factors
into our core business model, driving long-term value creation
for all stakeholders.

Sustainable
Development
Goals (SDGs)



As a public listed financial institution in Abu Dhabi,
Finance House P.J.S.C. is acutely aware of the
environmental, social, and governance challenges
and opportunities that lie ahead. The global push
towards sustainability has reached a critical juncture,
making it imperative for companies to engage
actively rather than comply passively. Our alignment
with national objectives like the UAE Green Agenda
and global initiatives such as the SDGs underlines our
resolve to act, not just adapt. This strategy document
marks our renewed focus on proactive ESG
integration not only to meet market and regulatory
expectations but also to set new standards in
sustainable financial services.

INTRODUCTION

Commitment
Our02



The adoption of ESG (Environmental, Social, Governance) criteria has
become a strategic cornerstone for businesses worldwide, and the
financial sector is no exception. As a facilitator of capital and credit,
Finance House P.J.S.C. has a significant influence on the broader market's
sustainability practices. This influence provides us with both moral and
financial imperative to lead by example. 

ESG practices go beyond mere risk mitigation or compliance; they offer
avenues for genuine value creation.

By integrating ESG parameters into our decision-making frameworks, we
are not just reacting to current market demands; we are proactively
shaping an industry standard. The scope of ESG extends from our core
business activities to our interactions with clients, shareholders, and the
communities we serve. It is a holistic approach designed to integrate
responsible practices into our corporate DNA, thereby creating long-term
value for all stakeholders and ensuring a sustainable growth trajectory
for Finance House P.J.S.C.

Environmentally, we have the opportunity to reduce our carbon
footprint and engage in sustainable resource utilization, to achieve
cost savings and future-proof our operations 

Socially, by focusing on aspects such as workforce well-being,
diversity, and community engagement, we cultivate a brand that
resonates with current and future stakeholders, thereby improving
customer loyalty and attracting top-tier talent 

On the governance front, an increased emphasis on transparency,
ethics, and robust oversight mechanisms can significantly enhance
investor confidence, potentially lowering capital costs

Importance  of ESG



This objective encapsulates all efforts towards
waste reduction, energy conservation, and the
principle of 'Reduce, Reuse, Recycle.' This includes
clean-ups, utilizing natural lighting, and sorting
biodegradable and non-biodegradable waste,
among other activities.

Through initiatives such as the ’Clean-up campaign’
this objective aims to involve both employees and
the wider community in environmental
sustainability.

CHARTING THE COURSE: 
OUR ESG INTEGRATION
OBJECTIVES

03

Environmental
Initiatives

3.1

3.1.1  Resource Efficiency and Waste Management

3.1.2 Community Environmental Engagement



Incorporating health-check-up initiatives and staff reward
programs for sustainability, this objective aims to enhance the
well-being of employees and other stakeholders.

This theme will focus on diversity and inclusion efforts, aiming
to increase female representation in management roles and
promote social equity through community service
partnerships.

In alignment with charitable donations and community
service, this objective focuses on resource allocation for
societal betterment through contributions and community
involvement.

Our investments cover local entrepreneurship and focus on
economic growth, incorporating responsible investment practices
and considering ESG factors in company investment decisions.

Social Responsibility and
Community Engagement

Economic
Responsibility

3.2

3.3

3.2.1 Employee Well-being and Stakeholder Engagement

3.2.2 Social Equity and Inclusion

3.2.3 Community Initiatives

3.3.1 Local Economic Development



Our

Finance House P.J.S.C. is committed to advancing its
Environmental, Social, and Governance (ESG) objectives. Our
primary goal is to integrate sustainable practices across our
operations, investment decisions, and community engagements.
By promoting transparency, responsible lending, and proactive
ESG initiatives, we aim to protect the environment, nurture social
well-being, and uphold high governance standards. These efforts
foster long-term resilience and create value for our stakeholders
and the broader community. As Finance House P.J.S.C. advances
its ESG strategy, it is crucial to recognize the progress we have
achieved. The following provides a thorough overview of our
completed and ongoing ESG initiatives, categorized by their
respective pillars.

Approach04
OUR ESG
ACHIEVEMENTS: 
A YEAR IN REVIEW



Environmental
Initiatives

4.1



Finance House embarks on a journey into one of the core pillars of ESG: 

The Environment: The environment plays a pivotal role as the cornerstone
of fostering a responsible and resilient future for businesses. Finance House
P.J.S.C. believes that environmental sustainability is not just a choice but a
strategic imperative in today's global landscape.

Finance House proudly joined millions worldwide in observing Earth Hour,
an annual event that symbolizes our shared responsibility to protect the
planet. By turning off our lights for one hour, we showed solidarity in the
fight against climate change and highlighted the need for sustainable
actions to protect our environment. This initiative reflects our ongoing
commitment to environmental stewardship and a sustainable future for the
next generation. 

Earth Hour



Finance House has partnered with Ras Al Khaimah’s Public
Services Department to support initiatives aimed at creating a
greener future. This collaboration reflects our dedication to
environmental sustainability and fostering meaningful
partnerships for a healthier, more sustainable future. 

By working together, we aim to support projects that advance
sustainability, reduce environmental impact, and enhance
community well-being. At Finance House, we believe that
creating a greener future begins with collective action and a
unified commitment to sustainability. 

A Greener
Future Initiative



In line with our ESG commitment to environmental sustainability,
Finance House celebrates International Mother Earth Day by raising
awareness about the urgent need to address plastic waste. The
increasing volume of plastic in our oceans harms vulnerable
ecosystems and marine life, posing a significant threat to our planet.
By promoting small actions such as using reusable bags and bottles,
we aim to inspire change and support eco-friendly initiatives for a
cleaner, healthier environment. Every action count, and together we
can make a positive impact on the world we call home.

MOTHER
EARTH DAY

International

22, APRIL 2024

International 
Mother Earth Day



As part of Finance House's
Environmental, Social, and
Governance (ESG) initiatives, the
organization has transitioned from
single-use plastic bottled water to
eco-friendly thermoses across the
entity. This strategic move eliminates
significant plastic waste while
promoting sustainable practices in
everyday activities. In addition to its
environmental benefits, the initiative
has led to cost reductions,
reinforcing the value of sustainable
choices both ecologically and
financially. By adopting reusable
thermoses, Finance House not only
reduces its environmental footprint
but also underscores its
commitment to cultivating
responsibility and care for the planet.
This initiative reflects the company's
commitment to embedding
sustainability into its core values and
setting a powerful example for
environmental and fiscal
stewardship while contributing to a
cleaner and more sustainable future.

Transition to 
Eco-friendly
Thermoses



Social
Responsibility
and Community
Engagement

4.2



We recognize that our employees are the heart of our success. Our Employee
Winter Gathering was a celebration of teamwork, camaraderie, and appreciation,
bringing our people together to create lasting memories. This event reflects our
commitment to fostering a positive, inclusive workplace culture where
employees feel valued, connected, and motivated.

At Finance House P.J.S.C. making a positive impact extends beyond the
boardroom as we dedicate ourselves to supporting community development
through diverse initiatives. Our commitment to social responsibility and
sustainability takes center stage as we invest in education, staff healthcare, and
well-being while actively encouraging our team to participate in social impact
programs. We strive to uplift the communities in which we operate, fostering a
culture of giving back. 

However, our commitment extends beyond this. Recognizing the invaluable
contributions of our employees, we prioritize their holistic development through
a range of initiatives – including talent retention programs, employee
engagement efforts, work-life balance initiatives, and a strong ethical code. This
journey ensures that every action contributes not only to professional growth but
also to the broader goals of social responsibility and sustainability. 

Employee Winter
Gathering



At Finance House, our commitment to Environmental, Social, and Governance
(ESG) principles includes prioritizing the well-being of our employees. As part of
our ongoing efforts to foster a healthy and productive workplace, we
introduced the “Health Boost” initiative—which provides daily juice
distributions to our team. This simple yet impactful program reflects our
dedication to promoting healthier lifestyles and enhancing workplace energy
and focus. Through initiatives like Health Boost, Finance House continues to
invest in our most valuable resource—our people—by creating an environment
where health, happiness, and productivity can thrive. We believe that small
actions drive meaningful change, and Health Boost reflects our promise to
prioritize the holistic health of our team.

Health Boost
Initiative 



As part of our ESG commitment, Finance House organizes a Blood Donation
Event annually in collaboration with Abu Dhabi Blood Bank. This initiative
provided employees and stakeholders with an opportunity to give back to the
community, supporting emergency blood supplies and raising awareness about
the importance of blood donation under the theme of “Love flows in every
drop”. The success of this event reflects our dedication to fostering a culture of
care and making a positive impact within our workplace and beyond.

Finance House is proud to support this year’s initiative “Our Youth. Our
Responsibility. Our Zakat. Our Immunity.” in partnership with Abu Dhabi
University and the Zakat Fund. This meaningful campaign aims to empower
deserving university students, regardless of nationality, by providing
opportunities to pursue higher education. By fostering educational access, we are
unlocking brighter futures and transform lives within our community.

This initiative reflects our belief in the power of education as a catalyst for positive
change. Through collective contributions, we aim to create a lasting impact,
enabling students to achieve academic excellence and contribute meaningfully
to society. At Finance House, we remain committed to driving social progress and
building a stronger, more inclusive community.

Blood
Donation Event

Our Youth. Our Responsibility. 
Our Zakat. Our Immunity Initiative.



In alignment with our ESG commitment
to gender equality, Finance House
celebrated both International Women’s
Day 2024 and Mother’s Day. These
occasions were an opportunity to honour
the strength, resilience, and
achievements of women worldwide. We
also acknowledge all the mothers out
there, whose unwavering love and
devotion enrich our lives. At Finance
House, we remain committed to
empowering women and fostering
gender equality, recognizing the vital
role they play in shaping a more inclusive
and equitable society.

Finance House partnered with Beit AlKhair Society for the Iftar Meal Box
Distribution. This initiative reflects our dedication to giving back to the
community during the blessed month of Ramadan. By providing meals to those
in need, we offer not just sustenance but also hope and support, embodying the
values of compassion, unity, and generosity. Together, we continue to make a
meaningful impact in the lives of others.

International Women’s Day
2024 and Mother’s Day Event

Iftar Meal
Box Distribution



In line with our ESG commitment to supporting education and professional
development, Finance House was proud to host students and mentors from
Birmingham City University, London, in collaboration with Abu Dhabi University’s
College of Business and their Internationalization Office. During the industrial tour, our
Founder, Mohammed Abdulla Jumma Alqubaisi, personally welcomed the guests and
led insightful sessions to deepen their understanding of the financial industry. The
students also toured our offices, gaining valuable exposure to the real-world work
across various departments, further enhancing their educational experience.

At Finance House, we believe that investing in the growth of our employees is
essential to our success. Our commitment to ongoing development is reflected in our
monthly training sessions, which equip our team with the tools and knowledge to
excel in their careers. We always celebrate the achievements of our LinkedIn learners,
recognizing their dedication to self-improvement.

We also held comprehensive training sessions for our staff to enhance their expertise,
to ensure quality assurance, and team-building activities. One of the main objectives is
to continuously enhance service standards and foster collaboration. Some of these
trainings provided were Project Management, Product Training, Mastering the Arts of
Presentations, and IFRS training, among others. These initiatives reflect our ongoing
dedication to employee development, teamwork, and delivering exceptional service to
our customers, all in alignment with our ESG principles.

Supporting Education and
Professional Development

LinkedIn Learners
Achievements 



We are fostering a healthy and vibrant
workplace culture as part of our
commitment to social responsibility. Our
recent paddle tennis event was a perfect
example of promoting physical wellness
and teamwork. The day was filled with
fantastic sportsmanship and a spirit of
camaraderie, creating an unforgettable
experience for everyone involved. By
encouraging activities that promote
health and well-being, we continue to
strengthen our commitment to a positive,
engaging, and active workplace.

Finance House is proud to have
successfully achieved our Emiratization
target. This accomplishment highlights
our dedication to fostering the
professional growth of Emirati nationals
within the organization. By providing
opportunities for development,
mentorship, and career advancement, we
continue to support the empowerment of
local talent and contribute to the growth
of the UAE’s economy and workforce.

Paddle
Tennis Event

Emiratization Target
Achievement 



At Finance House, we take pride in our
commitment to diversity and inclusion as
part of our ESG framework. Our team,
drawn from every corner of the globe, is
united by shared values, mutual respect,
and a collective vision for success. We
celebrate the diversity that makes us
stronger and the unique perspectives
everyone brings to our organization. By
fostering an inclusive environment, we
ensure that every voice is heard,
contributing to a more dynamic,
innovative, and collaborative workplace.
This commitment reflects our dedication
to promoting social responsibility and
building a culture of respect and equality.

In a lively celebration of community and
employee engagement, Finance House  
marked UAE National Day with a
traditional event. The occasion was
enriched by a captivating traditional dance
performance, showcasing the cultural
vibrancy of the UAE. Employees enjoyed
the atmosphere in beautifully arranged
tents, where they had the chance to
explore Emirati arts and crafts, along with
savouring delicious delicacies like "Reqaq"
and "Luqeimat," catered by a local Emirati
entrepreneur.

Celebrating
Diversity 

UAE
National Day



In 2024, we took significant steps
toward fostering the growth and
development of UAE national
talent, aligning with our
commitment to diversity,
inclusion, and the sustainable
development of the local
workforce. As part of this effort,
we welcomed five young UAE
nationals for internships lasting
between 4 and 16 weeks, offering
them practical, hands-on
experience that aligns with their
graduation requirements. 
These internships provided
valuable exposure to the financial
sector, enabling the interns to
gain insight into the industry
while developing essential skills
for their future careers.

Additionally, we actively
participated in UAE-focused
career fairs, where we aimed to
attract and engage fresh
graduates who are passionate
about pursuing careers in the
financial sector. By offering these
opportunities, we seek to help
bridge the talent gap in the
region, support the UAE’s long-
term economic vision, and
empower the next generation of
leaders in the financial industry.
Through these initiatives, we
remain committed to creating
pathways for young nationals to
thrive professionally while
contributing to the region's
growth and development.These
internships provided valuable
exposure to the financial sector,
enabling the interns to gain
insight into the industry while
developing essential skills for
their future careers.

Internships
Programs 

UAE-Focused
Career Fairs



As part of our ongoing commitment to social responsibility and sustainable growth,
Finance House, alongside Finance House Securities, has agreed to inject AED 300
million into the Abu Dhabi capital market. This strategic investment aims to stimulate
economic growth, promote market liquidity, and create greater opportunities for
investors. By contributing to the development of the local capital market, we are
fostering a stronger, more resilient economy that benefits both our community and the
broader UAE financial ecosystem. This initiative is a key aspect of our Environmental,
Social, and Governance (ESG) efforts, emphasizing our dedication to responsible
investing, economic empowerment, and long-term sustainability. Through this
partnership, Finance House continues to support the UAE’s financial sector while
contributing to sustainable growth and development in the region.

Finance House & Finance
House Securities Agreement 



At Finance House, we actively support creativity by empowering aspiring artists within
our community. We demonstrate our commitment by purchasing paintings and artwork
from local artists, providing both financial support and encouragement for their
endeavours.

These initiatives are designed to inspire individuals to pursue their passions, open new
horizons, and offer platforms for nurturing their talents.

Through these efforts, Finance House contributes to a socially responsible, culturally
vibrant, and sustainable community, fostering an environment where creativity thrives,
and future generations of artists are encouraged to flourish.

Empowering
Aspiring Artists



Governance
Initiatives

4.3



At Finance House, we are dedicated to advancing governance excellence as part of our
ESG principles. Our Internal Audit Team participated in an insightful training session on
the newly released Global Internal Audit Standards (GIAS), conducted by our Group
Head – Internal Audit. 

The session provided an in-depth exploration of the 15 guiding principles and their
implementation, ensuring our auditors are equipped to enhance quality, excellence, and
conformity in their practices. This initiative reflects our commitment to continuous
professional development and strengthening governance across our organization.

Information Security remains a cornerstone of Finance House’s commitment to
cybersecurity, risk management, and regulatory compliance. By safeguarding the
organization’s digital landscape, Finance House ensures the integrity, confidentiality, and
availability of critical systems and data across it’s group. Throughout the year, significant
milestones were achieved in strengthening Finance House Group’s security posture and
aligning with global and regional regulatory requirements.

Strengthening Governance: Training
on Global Internal Audit Standards

Key Achievements:
Risk Management
& Threat Mitigation

Regulatory Compliance
& Industry Standards

Conducted proactive risk assessments to
identify emerging cybersecurity threats
and implemented robust mitigation
strategies to enhance resilience.

Strengthened access controls, encryption
protocols, and endpoint security measures
to minimize vulnerabilities and reduce the
risk of data breaches.

Enhanced security awareness programs to
educate employees on best practices,
phishing detection, and cyber hygiene.

Successfully maintained PCI DSS (Payment
Card Industry Data Security Standard)
compliance, ensuring the secure processing
of financial transactions and protecting
customer data.

Ensured ongoing adherence to ISO 27001,
the internationally recognized standard for
Information Security Management Systems,
reinforcing FHG’s commitment to a
structured and secure approach to data
protection.

Achieved a high score in the ADHICS (Abu
Dhabi Healthcare Information and Cyber
Security Standard) certification for Insurance
House, demonstrating compliance with
stringent healthcare data protection
requirements.



Key Achievements:
Governance &
Strengthening Security
Frameworks

Impact on
 Strategic
Objectives

Revamped internal security policies,
standards, and guidelines, introducing
enhanced controls to ensure compliance
and prevent regulatory violations.

Aligned security practices with ADGM
(Abu Dhabi Global Market) and FSRA
(Financial Services Regulatory Authority)
requirements, successfully meeting all
obligations.

Implemented enhanced security
monitoring and incident response
capabilities, ensuring swift detection and
remediation of potential threats.

These initiatives directly contribute to Finance
House Group’s broader business goals by:

Strengthening governance and regulatory
compliance to protect stakeholders.

Enhancing operational resilience by
mitigating cybersecurity risks.

Fostering a secure and trustworthy digital
environment for customers and partners.

Through continuous improvements in security
frameworks, risk management, and
compliance, Information Security plays a
pivotal role in supporting the mission and long-
term success in an increasingly complex cyber
landscape.


