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OIC 4 3 I 0 0 I 0 I 0 I 0 I 0 I 1

Originator Name FINANCE HOUSE-LOANS 

Primary Sponsoring Bank 081 FINANCE HOUSE 

Customer Type• Individual 0 1$.i} Non-Individual D ($.l}.;;;,, u-JI f:_,l 

Customer ID Type + Number• I l l I I I I I I I I I I I I l �)l+J,,..Jl�fa;;.ilb,,f:y 

1* Bank Name .ili;ll 1""1 ·1 

2* Title of Account .,_L,,JI 1""1 •2

3* kcount Type Current/Savin25 AccountQ»i_,-;� / lffa.. -,J.u,.:,. y.-,.i:J I f: y *3

4* IBAN A E I I I I I I I I I I I I I I ._.J� y.-,.i:JI � J *4

5 Mobile Number l . I I I J�I ulf.ll � J 5 

6 Email .Address ._.lJfolJI �yll l.llfa- 6 

7" Commences On [, l l I MIM ' I I I y I I .jl.i,u *7 

B* Instances Jlllo>Ned I ,..,._,.....JI w'iWI *8 

9• Fi:xed or Variable Fixed :D: 9� I Variable :□:fa faJi� *9 

10 foed Amount 1 / I I , I , I I I · I I 
If Fll<ED, then a proper amount. �'i I .i:...11 /1 w,,\l!I &JI •10

Minimum Amount Can be left blank if VARIABLE 

11• Fixed Amount 2/ I I , 1 , I 1 I · I I 
If Fll<ED, then a proper amount. �'ii .l:J/2w,,\l!I &JI *11 

Maximum Amount Can be left blank if VARIABLE 

12• Currency Code AID .:i.l...a.11,rJ •12

(For official use only - 'Mil be filled in by t.he Lender) (JI.J!ld,ii>4Y.,,..,_Ji.J�_}lc).,.....,)0 
Loan Account Number I l l I I I I l (Ji> .)11 ...,i..:. ,J.; 

Payment Frequency □ Daly.,.,. □Weekly O�'ont�y □Quarteny □HalfYea,ty □ AnnuaUy D One TWJle □ Others �,J,_,,i,.,.,.., . .,.. 1S.J
""

t!-> IS-'""......;: ij,!i� ii..1,.,.. w...i 

DDA Purpose Code loan 0.,....,. i 3 I 0 

Agreement and Authorization 

By signing in the box: below, I/we instruct and authorise you to pay Direct Debits from 
my/our account to the Creditor at its account with the Creditor Bank on the basis of 
the lnfocmatlon pr ovided in this Mandate, and in accocdan:e with the terms and 
conditions o f  this Mandate set out in the focm, the Rules of the UAEDDS and any 
additional terms and corKlitions governing my bank accrunts or relationship with you.
Where this Mlndate is being signed by a corporate entity, the undersigned is an 
authorized signatory for the entity. 
I/we confirm I/we have read and understood the terms and conditions applying to this
Mandate as set out in this form . - . -
Payer Name, S�ature & Date• / �lJ �.,;a .�1.111 i""'l

I 3 I Ba•IN6FC to fil in DOA Purpose Code ..rl,.,Jl�'-'4'�.r.J

�}_,il_j A..J 

""' c,\l,ll<lll�l e-�� .. ..,l(Jll.>U� .. / ._,it... ... o,,�101.lllcJ->lol <ll ... .,uo ... wl,,lJ;l�.>.J.ic/i_.lli 
ulj.11,J-W o,ul,i •;::)_,.,.ll ._,; ,,..,1.,11 t,lli,,\11 1:.. ,,u,.1., J..,..,..Jw.,., ,t,ll,!I .,. .,i l.,.,i,JI d.._,l...ll oJ,..1

ci'J> r'JU/" . .il.....,»�L .,1 '-1•..,._.ll..,liL...,. �,J.,,t...) 1s..1., J..,..,:. '-Ii., UAEDDS ..,:.1.,..11 �ll 
,U..,:.lloL cl'.J>li (o_,')o;,_,;,JI �I.I" J.i,io.,..i.,.IVcl_..Jlo[; .H..,:.JIJil 0- U/!Slll I:.. 

;:,:i,•lJI (,. .,I o�..11 _,.;II ..,I< Jlli,,\11:..i �.;JI ,J.l.,.'11_, J._,..,:.11 (U)::,,,.i_, (ll)::,1J lllV..,�I ..S.:,;/Jf.�I o.>J/lll 

Signature 
Verified 

�Jill 

Name I /'"''II 

signature / & _,.II 

I/We have read and understood the term and conditions printed overteaf. 
4,lUll �I J 6.lJJll r� ¼IJ l:i�I �/�J uiJ/.::.iJ �

[DI have] /[O I have not] left the Minimum amount as blank 
[ D I ha�] /[O I have not] left the Maximum amount as blank 
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Terns and Conditions awlicable lo ltis mandate 
Sig,ing this Mcndate constitutes a legally binding contract between you, the Creditor and 
the Creditor's Bar1<, in consideration of the Creditoraocepling pctfmenls through the 
U.AEOOS, the Creditor Bank implementing the requests for p ayments and ou1Selves for 
malong paymeris lo the Creditor through the UAEDDS. 
The terms of this tvtindate also ircorporale (and you are bound by) the Rules of the 
U.AEDDS ('Ruesj which are available a l  www.cenlrabank.ae and any lerrrn aid 
condlions gwemilg our relationship wah you. If you fail to co rrplywilh your obligations 
U1der this IVl3ndate, the Rules or our leITTB and conditions, I his may result in liability for 
costs or looses suffered byus or the Credior Bank. Fu'lher, ii may prejudice ri!)'lls to 
wtich vou rre,, otherwise be entitled. 
Please note that the Rules refer lo you as the 'Payer', us as the 'Paying Bar1<'. the 
Credfor as the 'Qiginator' and the Credi!Of's Bank as the 'SponsOl'ilg Bank'. In the 
Rues, the IVl3ndale is c alled, variously, the 'Dirocl Deba Authority' or 'DOA Therefore, 
for lhe purposes of the Rules and this tvtindate, loose terms shoud be underslood 
a::cordinalv. 
You are obliged lo mairfainsuficieri funds in your account in orderlo meet the 
payments specified in this tvtindate. Paiial settlement of dirocl debit dairrn, sa.e in 
lirriled circurrslaices, will not be executed. 
You may only amend or cc11Cel this rv'mdale through the Or�inalor. The Originator's 
Bank must notify us of such amendments orc ancellaions. In the �ence d such 
notification, we wil contirue lo act on the basis of the Mandate in pla:e at that lime. 
Requests for pri::ular pctfmenls not be made (termed a 'Slop Reep.Jest') u,der this 
mandate will haw lo be only submitted lo your Origilalor. It met{ li:te up lo5working 
days lo Cancel/Amend the tvtindate. In the meantime diroct debits will coriinue as 
nonnal. 
Where a payment request is lodged by the Creditor's Bank into the UAEDDS and ii is 
rejocled for all{ reason, the Creditor Bank is entitled lo re-present the payment request 
i..p lo a maximum of four limes. We will charge you foreve,y payment request and 
represented rewest that are beinq returned due to irnufficienl fll1ds in vour aocount. 
If you believe that the payment out of your account by direct deba should not ha.e been 
made, then you should infonn us in writing within 30 (thirty) days of the statement date d 
-,our a:counl showing the payment, then in the absen::e of LIS a!feeing otherwise, we are 
not obliged lo entertain arry request to refuid your a::count with the relevari amount The 
basis upon wtichwe are obliged lo provide a refund are limited, and relate lo the 
appication of the Rules and, fOf the avoidc11Ce of dotl:JI, do not in::lude issues in 
connection with yourconlra:I or airangements with the Creditor and are set out in the 
Rues 

II is your obli;Jalion lo exeicise reasonable c are and -.igilance in the operation of your 
a::counl in the cont ex! of drocl debit payments. We will make payments on the basis of 
lhis Mandate (as from time lo lime amended validly), and are not otherwise obliged lo 
review or inform you about a:lillity on you- account, U1less mulualy agreed and except 
as required by the Rules. 
You are not perrrilled to close the a::couri lo which !tis IVl3ndae relates wilhou making 
arangements with the Creditor to do so, and valiclycan::elling the tvtindate in 
a::cordarce with these lerrrn. 
II you request a refund and we turn down your request, then, if you remain dssaisfied, 
you should eilherl,y to resolve the matterwith the Creditor or you may request the UAE 
Central Bank lo consider I he issue using the UAEDDS Dispute Resolution Procedure. 
The UA.E Central Bank will not accept recp.Jests that are based upon yourcorira:I or 
arrangements wah the Crecilor, and generally has dscretion as lo whether� is prepared 
lo irieNene. 
We may in certcin drcurrnlaices, for example, in order lo comply with relevant sarclions 
as irrposed by CBUAE Of anti-money laU1dering rules, refuse lo follow a direct debit 
instruction or amend or can::el ii (even if the request is valid otherwise). We may also ask 
you forfurther iriormation befOfe executing a direct debit if we feel ii necessary, and this 
mavdelav execution of vou- instruction. 
If !here is more than one drocl debit on your accoll11, the Diroct Debit Requests from the 
Qignatorwill be processed on a first-in first-out basis. This will result in one or more 
Direct Debit Requests being dishonored if there are insufficient funds in you- a::count lo 
meel all payments. 
Please note that if you choose a VcJriable amount and decide not lo agree a cap with your 
Creditor in ttis fonm, the Credb will haw an unimiled right to choooe the amOU1t 
dewcled from-,our accouri, and the Payilg Bank will have no liooilily lo you orlhe 
Creditor for my dispute between you about the varioole a mouri, urfoss the cap has 
been breached. 
If the dateM intimated by the Originator on which the Direct Debit Requests PDR) under 
this Mandate will be raised falls on a hotiday(s), then such DDR's will be raised by the 
Qi<inalor within 7 bl!liness davs immediaelv followino the holidav(sl 
This DOA may be c ancelled by the Ori;Jinalor al its sole dixrelion without a written 

cancellation rewest from the Paver. 
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