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Originator Name FINANCE HOUSE-LOANS

Primary Sponsoring Bank | 081 | FINANCE HOUSE
Custorner Type* Individual [Js Non-Individual [Js2,8 »e chaddl § 55
Customner ID Type + Number* A+ Jead iy 123 IRa § 8
U Bank Name il sl | *1
2¢ Title of Account LanSlaul | #2
3* | Account Type Current/Savings Account | chas / (5)la s AuallE g [ *3
4" IBAN A|E ol Suaall iy | *4
5 Mobile Number 5 Jyasall gl o3 5
6 Email Address SR 3 all ol g 6
72 CommencesOn o s | +7
8* Instances Allowed Jagawdl eNlsdl | *8
9* | Fixed or Variable Fixed :[ | <uls Variable :[ i s e gleds | 49
10 Fixed Amount 1/ if FIXED, then a proper amount. AV a8l /4 eatmll bl |+

Minimum Amount Y 4 : Can be left blank if VARIABLE Lfo‘g s QL‘J g
11+ Fixed Amount 2/ If FIXED, then a proper amount. aN | aaf/2 il Abadl | *

M‘::imum X?nount i v ; Can be left blank if VARIABLE = /24 & i
12* | Currency Code AED 3aall 3oy | *12

(For official use only - Will be filted in by the Lender) (sl S (po Haiaw — LRI, img ) Paei XY
Loan Account Number ] I | [ | I [ | e Al s 2S5
Payment Frequency O Daly 2 D:e;:lv DM::;{-IV Dzsirg)ny D::KLC::IV u] A‘;\:lia"y o %ﬁl‘::\e n] i‘i:elrs ’»&]4—)2,
DDA Purpose Code | Loan By>s® I 3 l 0 l 3 I Bank /NBFC to fill in DDA Purpose Code | MF‘MU‘} 0y

Agreement and Authorization
By signing in the bax below, |/we instruct and authorise you to pay Direct Debits from 02 5ty WS

my/our account to the Creditor at its account with the Creditor Bank on the basis of
the Information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank acceunts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

|/we confirm |/we have read and understood the terms and conditions apptying to this
Mandate as set out in this form

& GBS potdas S BLLas / glaa oo 230l 033t a8 ] Ba st o2 YU Lol ppsaly o8 510

Gl Lo¥1 A ol g agadl 5382l 3 inedll ba ol Loy palia gy (3l o3 (o8 Lasiall Chagboddl G
e A cys oo BUe i 48 eadl (Ll alih haa] ddaly Ly)s Ly UAEDDS Labidl peasllaashh
L al e pisil (05)0a sl o dial (55 58Wabsadl Ol ASHBH 35 e ciSSH

sl 1 3 ondl sail e @Baalt g Lddall 4SSV, Loy 58l (Brags 5 (L)0E A LW 1 285572851 sl

Payer Name, Signature & Date* / =091y & 58, il o

|/We have read and understood the term and conditions printed overleaf.

el dadall (A 5ol gl Aa Yl g dog il \aghifciaghi g Ui B/l B 418
[O1 have]/[O | have not] left the Minimum amount as blank
[O | hawe]/[O | have not] left the Maximum amount as blank

Signature
Verified
S5

Name / =¥

signature / &8sl
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Terms and Conditions apphcable lo Itxs mandate

s siall 132 UJ;@EQ‘:H Jall gy pad|

Signing this Mandate corstilutes a legally binding contract between you, the Credtor and
the Creditor's Bank, in considerztion of the Creditor accepling payments through the
UAEDDS, the Creditor Bank implementing the requests for payments and oursehves for
making payments to the Creditor through the UAEDDS.
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2 Thelerns of this Mandale also incorporale and you are bound by) the Rules of the QUi |* Slall paasll cal Ja¥l A 2ol 8y Ll L] e ASH R4 By 45 pusSSy
UAEDDS ('Rules®) which are available al www.cenlrabank ae and any lerms and e a€aS deafydoy 35 Ul gwww centralbank.ae dye (B2 Aste o y ¢ (L el e 30l1)
condlions goveming our refationship wilh you. If you fall to complywith your obligations | (3% B3id o algaly 5 o1 Aadal| gl ¢y Asl] (38 canS abilal 5 eBYA] Jla Ay 0
under this Mandate, the Rules or our lenms and conditiors, this may result in liability for O S UYL I3 ophadl el 1€y 5] a3 12D s o) Hud (4l o Ayl ellrens I
cosls or losses suffered by us orthe Credior Bank. Further, it may prejudice nghts to b &yl o g BaSn (58 o o84 e IS (I GRAIY ooy B D
which vou may otherwise be entitied.

3 Pleasenote that the Rules refertoyou as the 'Payer’, us asthe Paying Bark', the iheas cSlall o talall AW xlonas Ly (BN" xlheas b (55 LYl o Maae (2 .3
Creditor as the 'Origirator’ and the Creditor's Bank as the 'Sponsoring Barik'. In the At xlheas Ll (A e i Lyt etulle 2 OOl ety g el o B0e®
Rules, the Mandate is called, variously, the ‘Direcl Debit Authority' or DDA, Therefore, A el da gyl I ogd g e A5 8 g Y| ol Y (b iy * pladl] auatlly
for he puposes ofthe Rules and this Mandale, Ihose terms should be understood
accordinalv.

4 You are obligedlo mairtainsuficiert funds in your account in orderlo meet the el 10 Bl o patd] Sladall 1l dal (o thlua S LA 9y DAY 2380 cal 4
paymenis speafiedin this Mandate. Partial settlement of direcl debit clams, save in (B gna gyl Bl ¢ ] pas| SLLhd D ja 4 S (51 388 &9 o G gy
limiled circumslances, will not be executed.

5. You may onty amend or cancel this Mandale through the Originalor. The Originator's o3 Uy (el ey e any (08 DA (90 Y e AT 0 el g BS el Sy Y LS
Bark must nolify us of such amendments orcancellaiors. In the absence of such A Gl gelal (b Gardl (B pEad Ao HIRAYI B o Gl 3 el ol
nolification, we wil continue lo act on the basis of the Mandate in place et thet lime. Calia® mlan ] ) iy A I3 a3 Alsee Lk Mauw o3 IBal a3 oz =88]
Requestsforparticular payments not be made (termed a ‘Stop Request') under this Py e pll 5 U Juas s B o il pras/elal (5 s Ay el Al il Y (")
mandate willhave to be ony submittedloyour Onignator. It may lake upto 5 working OS] acall b peluto (e WBY1 o2
days lo Cancel/Amend the Mendate. Inthe meantime direct debits will continue as
normal.

6 Where a paymenl reques! islodged by the Creditor's Bank into the UAEDDS and it is G 5 Aush ) g ¢ pSlaall peadll o) HlaY] by b Sl ey Laslp o b )Y Ja A6
rejecled for arty reason, the Creditor Bank is entitled lo re-present the payment request ASE B gy onaf] 38 (el po Aol @Bl s xS sdlef (1Y B (8 (¥l
up lo @ maximum of four limes. We will charge you forevery payment request and lua SIS Jgd 35 ae 30T B 09D Lals Mxacalls Sy sad b S ¢ laga
represented request thal are being retumed due to insufficienl funds in your account.

7. I you believe that the payment out of your accout by direct debd shouldnot have been | <o giall 9o AS Lo j2haall saotl (3 5B (o ablis e Ladhu o5 U1 a8 o) oS S 1Y 7
made, then you should inform us in wnting within 30 (thirty) days of the statement date of | hlua als &I 00 Loy (054) 30 S ey LA b jhas o) Nae ebb cay iladse
your account showing the payment, then inthe absence of us agreeing olherwise, we are | clalls g1 Jal oajle 098 Of Cago LB 855 Lo o LB o3 Ja By (A1 gy (NI
not abliged lo entertain any request to refund your accounl with the relevart amount The [ 2 gase Aadl sdely Lo ¢y o380 (8 a1 ) ebilua (9 Ueall (5) Asdll W) By
basis upon whichwe are obliged to provide a refund are limited, and relate lo the @09 (I e LS gl ey Jas 5 Ll eunSS Y (ASE L3y LYl it 35S 8
application of the Rules and, for the avordance of doubt, do not include issues in Ly & e papate
connection with yourcontract or airangements with the Creditor and are set outin the
Rules.

8  Itisyour obligalion to exercise reasonable care and wigilance in the operalion of your o] el o s (Glao (b eblas S 310l y Al 06 Jpao yB S pjlecal 8
account in the contex of direcl debit payments. We will make payments on the basis of (AY 8y o s 923 (b AnS 29 Laa) Gy Sl 138 elud (b bS] dow p B iy
this Mandate (s fro mtime |0 time amended validly), and are nol alherwise obliged to (elld b (e G851 o Lo bl (2858 (o ol ol s o aal e el yals (3 he ady
review or informyou about activity onyour account, unless mulually agreed and except AR Y b Lo ] Ay
as required by the Rules.

9. You ae not permilled to close the accourt to which this Mandale relates wilhou meking ool alath SISl re s 5 e (g0 G AT 10 4 (30 SN Qluadl 3|l 50 Y 9
arrangements with the Creditorto do so, and validly cancelling the Mandate in AVl dny ill NS @y s ga8 o e B8] clsd g
accordarce withthese terns.

10.  If you request a refund and we furn down your request, then, if you remain dssaisfied, Jeas ol L (@Ba ye Y35 Y e 1Y bl o8 (ol L )y (] pel Bda] calhs S B 10
youshould eilber try to resolve the matterwith the Creditor oryou may reques! the UAE G ol ol Loxitus Ll 3 Y] (5 35 pall s yuadll (go callal] ey o plal & VI
Central Barlk lo corsider the tssue using the UAEDDS Dispute Resolution Procedure. SBie b oo @ el 535 )l O pod (B of guy | pliall aeadll e aY1 A A Sele adl
The UAE Central Bank will not aozept requests that are based upon yourcoriract or 8 datul o S 1Y Le oli il 4y 5 slages Ay (I i Ll g 5 (b ]
arrangements wilh the Credilor, and generally has dscretion as lo whether it is prepared
to itervene.

11, We mayinceran arcumstances, for example, in order to comply with relevant sarclions G yead s i Lowa iy pally 2830 dad (ISl o (o Qe gyl B W G500 11
as imposed by CBUAE or-anti-money laundering rules, refuse tofollow a diredt debit D] (82) 4xd gl Ay gl ¢ yllae pad 5 L1 b o (lya¥l Jut Rgal ga Ll ] o539y
wstruction or amend or cancel it (even if the request is valid otherwise). We may also ask | U)a8 Rl j3aall auctll M5 (8 cilaglead) o ko i il o W jy LS (laasus qallall S
you forfurther information before execulinga direct debit if we feel it necessary, and this Blaks MAS oD (A% By B8 )4 s
may delay execution of your instruction

12.  Ifthere is more than one direcl debit on your account, the Direct Debit Requests from the 08 ball araalf lilh j3a8 A ehilua (b aly 9 S gl H80s pat alis S B 12
Originator will be processed on a first-in first-out basis. This will result in one or more LS Y gdl lin JS 1 2mby o ST pBaa o calial D8 g3’y . Il B ol ool (B (B0l
Direct Debit Requests being dishonored if there are insufficient funds in your account lo o il e Ll oblua B
meel all payments.

13, Please nole that if you choose a vanable amount and decde not lo agree a cap with your 138 (B oA Sl o B (o Yo ) 8y pise Maa Al 1N Ol ABae o2 5 .13
Creditor in this form, the Creditor will have an unlimiled nght to choase the amaount & Pl Al o da g sebilua e p yunall Al AL (3 (3ha 3 pg! () gSo cINE A (JSY
deducted from your accourt, and the Payng Bank will have no liability lo you orthe 3 Y] 2al SS I ) a3l Al o oS £ 159 (Y ¢ gl elf] dasl ol clalas 4 ypuse 1]
Creditor for any dispute belween you about the vanable amourt, unless the cap has 8yl S
been breached.

14.  Ifthe dale(s) intimated by the Onginator on which the Direct Debit Requests (DDR) under P (B il peat (10ll) s W )i miall Unul gy 33aall ()1 89) F) W Gdas 1Y 14
this Mandate will be raised falis on a holiday(s), thensuch DDR’s will be raised by the pratl bbb ) Ba s e ) (X he) Was (9 481 B Co g kil puatll il e
Orignatorwithin 7 business days immediaely following the holidavis). 8 2 (<itall) Uadl du Joo pbl 7 S (A0 Va3 y2Laal

15.  This DDA may be cancelled by the Oniginalor at its sole discrelionwithout a wntten B il b )93 0Dy HadAll 0 I i il Ll gy sl maatll il o] 592 15

cancellalion request from the Payer.
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16. Nolices ] @l syl 16
16.a.  Any notice relating to this Mandate shall be inwriting and provided or aczepted a1l gl el Al Lol A8 o pdis oy Lido 6l I (382 ja sl 0% 116
sither in Arabic or in English or both. s pell]

16.b.
1B.c.

Notices will be sent toyou by pre-agreed means.
If @ natice s received oulside business hours, then it is received the next business

day.

Bpse Lo (g5 Slog o abl] Y1 Jo )l & 216
B endl a b ol B 4] yesncd Junll ol g 8 || (8K S 1Y 16

17, Theterms of this Wandate shall be corstrued in accordance with and governed by the
applicable laws of the UAE including the Federal Law No, (18) of 1993 Commercial
Transactions Law. Thus in the evert of a dispute, you shall submit to the junsdiction of
the UAE Courts.
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