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Originator Name
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Primary Sponsoring Bank 081 FINANCE HOUSE
Customer Type* Individual [ (2% Non-Individual [T a4 e draall & 58
Customer ID Type + Number* Al + Jraall iy i Ay o 55
1* Bank Name Ll an) *1
2% Title of Account Cloall aud *7
3 Mobile Number - Jgenall Cailell o 3
4 Email Address S 2o ) g 4
5% Account Type Current/Savings Account [0 s Clas/ 5ol clua Glasll & 5 *5
6* IBAN AlE Sl laall o8 *6
7* Issued for Credit Cards M claiy) iy JE )l *7
8* | Commences On Sl | *8
9* Expires On o *Q
10* | Variable for Card Variable :M: islla Al 4adla | *10
11* | Payment Frequency Monthly :M: L dalldg | *11
12* | Maximum Amount , , . (Leave blank if amount as claimed can be paid) =iyl asll | *12
13* | Currency Code AED Laall 30, | *13
(For official use only - Will be filled in by the Card Issuer) (4ladl jias i (o Sais — pans 3l JLaxica V)
Credit Card Number | | | | | | | | | | | | | | | Olaiiy) diLy a3,
Name on Card Gl e Ay
DDA Purpose Code | Credit Card @ chasi 3 [ [ [ [ Issuer to fill in DDA Purpose Code | blaall w567 o
Remarks ksl
Agreement and Authorization g g ABLET)

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm I/we have read and understood the terms and conditions applying to this
Mandate as set out on the in this form
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Payer Name, Signature & Date*f il s &8 5l | adlal) acil Signature
Verified

e

Name/pw¥)

I/We have read and understood the term and conditions printed overleaf.
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[O I have]/[O | have not] left the Maximum amount as blank
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Terms and Conditions applicable to this mandate.

sl 1 o gl ) alSaY) g Jag il

Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.

G b G il Uiy el iy Gl (s oS U5H8 Lajha laie gl 38 i Sy
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2. The terms of this Mandate also incorporate (and you are hound by) the Rules of the UAEDDS ("Rules”) which el Al padll LY Al sl Lk Lol sl I3 L558 acaiy 9
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If Lo oSa3 plSaly by 5 f‘ab\fvww.crentr‘albankae e (b 5o by o(Liayl &l Akl
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may | < <3 Ol lialSaly Uiy p8 ) Aabail) 5l (O sl 13 cans @lilal il @lDA] Jla (s pSaa
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to A ALRYL 3 ey ay i ad Lok RIS S ilad o G Al sl dllians ) 533
which you may otherwise be entitled. Sl Cuany o ) L limsn (055 (0 (S o IS G (5 iy umy 8 ol

3. Please note that the Rules refer to you as the 'Payer’, us as the 'Paying Bank', the Creditor as the cllaaas cplall 5 "adlall il llaiany L) g "adlall” pllaaes el i dali¥) o) ddaadle (oa 3
'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, clhias Lyl & gl N Ly "dasl) o c-\kmm w'ﬂ‘ oy 5 "Allad) (i
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms e oy o s pal) ol agh ¢y il 138 5 AalasW) (ml 2 Y o ade s " ’L‘A‘ padlly Gy i
should be understood accordingly.

4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this Lol 13 Lgle a seaial) ciladall Alie Jal e dlilea 8 T3S J) 5ely BV 4 le <ol 4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. asine (ool lae ¢ plliall peadd) LMUael 45 G 4 gusd (g) 3455 5 0 s

5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of a3 Uotha) i) oy o Gay ol R (e V) sl 18 ola] T a3 Gl Sean Y 5
such amendments or cancellations. In the absence of such notification, we will continue to act on the basis of | A& Lol Gulad o Jaall (8 et Coge Y 138 Jie il (3 clelalyl ol cidbaaill
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request') Gl llacany ad) JLi) e sl 138 Cin Aina dads Sl pday *—UU‘ o gl Ay 4
under this mandate will have to be only submitted to your Originator. It may take up to 5 working days to & e Ll Sl i 58 il el 5 i 85l Gald) il Y (")
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal. A€ ) padl) e alts el 028

6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, | i sY 4d ) i ¢ i) madll il Y r,L.LJ RSN ._Lu Aol o ads b 210 Js B .6
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will pSile (i Cigms ol 258 €l ja Ayl @l Gl i ale) AN il Gag el e
charge you for every payment request and represented request that is being returned due to insufficient lilaa A AAS ) sal i p2e sy el 38 ()5S el slae s IS5 ¢gda lla S (e Lo
funds in your account.

1. If you believe that the payment out of your account by direct debit should not have been made, then you Cagidl e S Lo 8kl aadll Gak e dllua e ol o3 ) Zadall of s <€ 1) N
should inform us in writing within 30 (thirty) days of the statement date of your account showing the S el (oS Al e Loy (GE) 30 SO @l Ll Ujlaas of dvie elle g dasla
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to i) salely clilla (ol Iy el 0598 O g Lild st Lo ¢ W o2 Jls 85 cpdall ey
refund your account with the relevant amount. The basis upon which we are obliged to provide a refund are | Gk Gl (a5 33 50m dllaadl Balely Lo el o 51l AN Gusd] o) lilon ) ALl (53 @l
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in & el pasaio Gay Ol g Bl i ) ey da i Yl el Yl Lolis ‘:‘*L‘Y‘
connection with your contract or arrangements with the Creditor and are set out in the Rules. Aalaiy)

8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the context | . &bl madll cile e Glaw & cllua Jiodi 4 ddaill s Llall o Jsine J8 Jau o ke il .8
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time (LAY Sy (e anaa gad o alaad o Lass) Gl 138 el o bl San o 8 Cosuy
amended validly), and are not otherwise obliged to review or inform you about activity on your account, ey e Jabite 3l o o Lo cdlilin 43S ol ol G ad) ol desl e ehials ecipale Lindy
unless mutually agreed and except as required hy the Rules. A Al ks e )

9. You are not permitted to close the account to which this Mandate relates without making arrangements with | eladly «clidy SLAL AN e o 35 Jae (950 G sdil) a4 Gl (o) Cluall (332} &l Gpmn Y 9
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. PSSV 5 oy 5l 02l By prman gai e (i sl

10.  If yourequest a refund and we turn down your request, then, if you remain dissatisfied, you should either Ja dslas o L) caiiie pe JI5 Y S 1) eelle o8 el Lud 5 ¢J) ol s0le) e i€ 13) .10
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue da eloal" Leddiue dpaill 3 plill (g 3S5al) Cipend) o allall liSay 5 il ga Y1 13
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are oo psii Sl (38 5al Capndl diy Ol sy bl peadll il LY Al B Ml Sl
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether itis | 225! (e OIS 13 Lo ol 5o 2 jn clogae cals cilall Gy ol 3l Clai 3 el ke
prepared to intervene. (Jaxll

11. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by 68 S al) o paall Lo s Lo Sl sially 2l JaY il doos o Alisna oyl 3 e Al
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even Gl S 1Y) (ia) a5l alaad i ¢ e muad al gLl G i of JsaY) Jus dga g dalaif
if the request is valid otherwise). We may also ask you for further information before executing a direct 53 Ly 13 53l pmdl) 2455 8 et o 1y 5 lie il o W oo LS (s
debit if we feel it necessary, and this may delay execution of your instruction. ilagla i3 D ja 5 N Y

12. If there is more than one direct debit on your account, the Direct Debit Requests from the Originator will be i) e bl aadd) clilh jaead s cdlibia o aaly e FS1 5 8o pad dllia S 13 12
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being dishonored 8 LS ) gl i IS 13 a5 cpa ST e ads allal 138 (g5 . Ul 3 Jsl el e
if there are insufficient funds in your account fo meet all payments. (e daall auen Bl dliloa

13.  Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this JCall 13 8 alall (Il ae it o SV pae oy s it alae <yl 13 il Alaadle oa 13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the il iy O Ll ooy cdlln o p el iial) LES) (8 Glhe o ped sSem Guthll 8
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable o5 paf¥) aal) IS I Y] il fhaall G oS £ 35 6 o iall il olatl 5l lalat Al s e
amount, unless the cap has been breached. 48 sl

14, The amount that will be claimed by the Originator on the due date may differ from the notified amount. This | ) aal, @y ()5S 85 4 Jladall iliall o stV G 5 (A (oial) g s (53 flal) alis, 8 14
could be due to the claimed amount determined by the Originator is after taking into consideration the L) clady sy Hhadal) dlaally e ¥ (8 38V any oglhaal) flaall 5o (oliall saaa 3 aladll of
notified amount, additional payments made by the payer using alternate channels and the payment option Gl JB oSl OUaddl LaY adlall ol M) adall Jlds Al g Leadiee adlll L
selected by the payer subsequent to the inti but prior to the due dafe. L3laaiay

15.  If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will Sl leY) allai (B il mad (Gllk) Gl xd 5] Siall Adasd g2 dasal) (Gl sil) ol Caaba 13) 15
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days bl padll | il o) N s e (@Uae ) Alke o ) 130 i sy ¢ llial) aadll
immediately following the holiday(s). 25l (OUaall) Alkaall ay e bl 7 IR oiall a5

16.  This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request On bt el Gl oy ean s aldll o a8 Cas (il Adand 5y 80N aeadd) Gl oA e .16
from the Payer. gl

17.  Notices ) ) ] QI)L%';)(\ 17
17.0.  Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic orin | % alss¥) ) G el A2l Lol alsd 5l amni oy o (sl B Gl Jlad) ol 058 117

English or both. e gpall) )

17.b.  Notices will be sent to you by pre-agreed means. s gple (3iie iy e bl il JUadY) ) o 217
17.c.  If a nofice is received outside business hours, then it is received the next business day. (S el ) B 4] e Jarl) el g s 1) (1Y) 217

18.  The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the Al A Ly asiall Ay pall <l ey A Bl ol gl ity g sill) 138 ASaly byl i 18

UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.

e g ) 3 38 da A el ey Ay el S lad) ol 1993 Al (18) A alas¥l o siall
1 sl g el il jlay) Al oSlad Akl dadlall ¢ sindl)
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